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OBJECTIVE

Contribute to a dynamic growing organization where my strong analytical interpersonal skills and hard work will have significant impact. The optimal position will provide professional growth and opportunities to contribute.

Profile

· B-Tech certification in Applied Electronics and Instrumentation Engineering.
· Certifications in Cisco Certified Network Associate (CCNA) ,wireless network administrator (CWNA) & Network administration (n+)
· Scored A+ grade with 90% marks in IIB certified WAN administrator.
· Excellent communication and writing skill.
· Have excellent computer skills & well versed in MS Office Applications.
· Well experienced in building relationship, customer service, team leadership, problem solving, time management & general administration.
· Systematic and methodical approach to work.
· Ability to put in extra efforts when called for.
EXPERIENCE

 Worked as Technical Engineer in I-Phoenix Solutions

	Company
	:
	I-Phoenix Solutions

	Position
	:
	Technical Engineer

	Period
	:
	16-April 2014 – 30 June 2015
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JOB RESPONSIBILITIES PERFORMED

· Configuring and troubleshooting of LAN switches, routers, IP Phones and internet connectivity.
· Installation and troubleshooting Network devices for the clients. Installing and configuring the Servers, PCs, Printers and Scanners etc for the customers at different locations.
· Administered troubleshooting of hardware/software issues of computers, laptops, printers, scanners and network devices.
· Uphold and manage computer networks and related computing environments, including computer hardware, systems software, applications software and all configurations.
· Facilitated configuration and maintenance of Microsoft Windows 8/7. LAN/WAN equipments.
· Responsible in maintaining Windows Servers 2012, Active Directory Objects, DNS, DHCP, Group Policy, permissions and access rights.
· Facilitated hardware/ software configuration including installation, upgrade and support of Windows 8/7
· Install, configure and upgrade working systems and software; change specific application for use in departments. Install, assemble and configure computers.
· Install, configure, administer and support Windows Server and clients including user definition, access control, folder and files controls.
· Handled periodic and regular back-up.
EDUCATIONAL QUALIFICATION

· Pursuing MBA, Sikkim Manipal University, India
· B-Tech in Applied Electronics and Instrumentation Engineering(University of Calicut, India)
· Higher Secondary Educational Certificate(Government of Kerala, India)
· SSLC (CBSE, India)
Achievements

· Scored A+ grade with 90% marks in IIB certified WAN administrator.
· Displayed abilities in handling problems as opportunities and dealing with difficult challenges.
· Demonstrated superior performance in all assigned job profiles.
· Recognized as a quick learner who can easily understand and adapt company processes.
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TECHNICAL QUALIFICATION

· Cisco Certified Network Associate (CCNA)
· Certified wireless network administrator (CWNA)
· Network administration (n+)
· Computer Hardware And Maintenance (A+)
IT Poficiency

· Server : ADS, DNS, DHCP, IIs
· Software : Windows-8, Windows-7, RPC/HTTP, Mobile Devices, Firewall, VPN, Antivirus, Anti-Spam, and Virtualizations like Microsoft Virtual PC
· Networking: Cisco Switches, Routers, Firewalls, PoE Switches, Wireless Router, Access Points, LAN, WAN.
PERSONAL DETAILS:

	
	
	

	Father’s Name
	:
	Abu

	Nationality
	:
	Indian

	Date of Birth
	:
	07 Feb 1992

	Marital Status
	:
	Single

	Religion
	:
	Islam
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