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POST APPLIED FOR:
 MANAGER.
AREAS OF EXPERIENCE




 MANAGER / CUSTOMER SERVICE

Highly talented, confident, self motivated, and productive MANAGER / CUSTOMER SERVICE with over 15 years of progressive experience as an innovative professional. Able to apply problem solving skills, handle high pressure situations, adapt to changing situations and maximize efficiency while minimizing costs. Demonstrate ability to effectively plan, coordinate and meet deadlines of multiple assignments. Outstanding and dedicated team player with strong analytical skills. Noted for leadership and for positive relationship with co-workers and guests. Detail oriented with proven ability to successfully contribute to company objectives.

AREAS OF EXPERTISE

· Frequent customer interaction

· Ensuring 100% total customer satisfaction

· Cost reduction

· Food cost control
· Sales projection

· Training and development
· Inventory (manual and computerized)

· Reports (daily, weekly and monthly)  

· Profit and loss reports

· Product Sourcing

· Coordinating new project opening

                                   EDUCATIONAL ACHIEVEMENTS

Educational and professional qualification

· B.com from Mumbai University


· H.S.C from Sainath Jr. College


· S.S.C from New Bombay High School

Additional qualification

· Successfully completed Diploma in Fire Safety Engineering from National Institute of Fire Engineering.

· Completed the basic course of cadets on Road Safety Police (RSP)

· Excellent knowledge of : MS-OFFICE (WORD / EXCEL / POWERPOINT)


                                   CAREER PROGRESSION



ERBIL, KURDISTAN
APRIL'11 Till Date

(i) FAT BURGER, ERBIL
Is a franchise of American Fast Food Chain.
Designation: Area Manager / Project Manager
Job profile: 
· Responsible for the entire operation of the assigned restaurant locations for executing the store plan to achieve the established standards, sales growth and profits.
· Ensuring that all the company policies and procedures are upheld to a high degree utilizing the standard evaluation forms.
· Ensure compliance with the operation manual procedures.

· Works with admin manager to hire employees of the highest caliber for the position they are hired for. Ensure that all the employees are orientated properly and that the employee file and documentation is present as necessary.

· Works to optimize sales via superlative Q.S.C, local marketing, merchandising and co-ordination through the company's Operations and Training staff.
· Oversee the ongoing training and development of the entire team.

· Establishes and oversee employee recognition.
· Evaluates the shift checklists and conducts monthly cash and shift audits, by using monthly audit as a tool for improvements.

· Ensure that all the cash handling is in accordance with company standards.

· Optimizes profitability through food control of food cost, paper cost, labor cost, operating and cleaning cost.

· Oversees the ordering of foodstuffs and supplies in such a manner that allows for a comfortable carryover without tying up cash with excess inventory or running out of proprietary items.

· Insures compliance with all federal, state and local law to include state health laws and law department directives.



DUBAI


FEB’03 TO MAR'11
(ii) SFC - PIZZA PAN

SOUTHERN FRIED CHICKEN – British Fast Food Chain is a franchise of FAST FOOD SYSTEMS UK Ltd.

PIZZA PAN – It’s an American Concept.

Designation: Restaurant Manager.

Job profile:

Based on the past achievements, was selected as a RESTAURANT MANAGER for a company having business interest in Fast Food, reporting through organizational structural to the Managing Director.

· Highly skilled and knowledgeable in all the aspects of Development and Training of junior employees.

· Conducting the leadership and the guidance for the operation of the institute and provide the strategic guidance and directions to the department heads.

· Identifying the market requirements and improve the quality of the product that we care for.

· Conducting the employee performance reviews, incentive and rewards.

· People’s management, good inter-personal skills, leading and dealing effectively with people at all levels.

· Proven ability to train, develop and maintain a team of professionals.

· Active team player and have excellent inter-personal relations

· Day to day administration functions of the organization.

· Arrange for equipments maintenance and repairs, and coordinate a variety of services such as waste removal and pest control.




INDIA


MAR’02 TO APR’03

(iii) TAJ GARDEN RETREAT- KUMARAKOM

A TAJ LEISURE HOTEL

Designation: Captain

Job Profile:

· Responsible for staff scheduling, training and development, ordering of various food products and beverages.

· Frequent customer interaction to ensure 100 % Total Customer Satisfaction

· Making day to day reports( daily, weekly and monthly )

· Inventory control

· Ensuring the proper quality and proportion size related to the price.



INDIA


APR’01 TO FEB’02

(iv) TAJ COROMANDEL – CHENNAI

TAJ HOTELS AND RESORTS.

Designation: Captain

Job profile:

· Responsible for the staff schedule & ordering of the food & beverages.

· Maintainence of high professional standards by training & development of the staff & ensuring efficiency, effectiveness and co-ordination of all the areas.

· Ensuring the proper quality and proportion size related to the price.

· Responsible for accepting bookings, maintaining records & handling guest complaints.

· Responsible for the complete floor management thus ensuring 100 % Total Customer Satisfaction.

                                                                                                AUG’97 TO MAR’01

(v) McDonald's INDIA 

(HARDCASTLE RESTAURANTS PVT. LTD.) 

Designation: Shift Manager.

Job profile:

· Responsible for the sales of various food products

· Maintaining and ordering day to day stocks

· Training and development of the store teams

· Maintaining the quality, service, cleanliness and hygiene of the store.

· Can independently handle various departments of the store such as ordering, cashiering, marketing, floor management and customer care.

· Conducting proper review sessions for the staff

· Monitoring execution of sales promotion campaign display / merchandising plan in the stores.

· Making reports (daily, weekly and monthly) as well as P & L reports

· Maintaining the total 100% customer satisfaction by frequent customer interaction and feedback on quality, service, cleanliness and value.







SEP’96 TO JUNE’97

(vi) CROISSANTS ETC. (AMBASSADOR’s GROUP OF HOTELS)

Designation: Store Manager

Job profile:

· Responsible for the daily sales of various food products and analysis.

· Maintaining and ordering stocks of food, paper and other operations supplies.

· Training and development of the store teams.

· Responsible for the quality, service, cleanliness and hygiene of the store.

· Frequent customer interaction.



PERSONAL DETAILS

NATIONALITY 

: INDIAN

RELIGION

: CHRISTIAN

DATE OF BIRTH

: 19 – 09 – 1977

LANGUAGES

: FLUENT IN ENGLISH, HINDI, MARATHI

