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PERSONAL SUMMARY
An experienced, practical and forward thinking individual who has more than 12 years experience in Facility Management works.  Able to resolve any problems in a fast, effective and efficient manner with comprehensive understanding of facility management, and a proven track record of managing workplace environments. Able uphold good order on sites whilst working within a company’s procedural guidelines and also ensuring a high quality of service is consistently maintained with optimum efficiency. Currently, looking for appropriates opportunities with reputable employers who rewards hard work and appreciate ability and loyalty.

I have Valid UAE Driving License.

ACADEMIC QUALIFICATION

· INTERMEDIATE 


Board of Intermediate & Secondary Education Abbot bad                    

                 K.P.K.   Pakistan.

· MATRICULATION


Board of Intermediate & Secondary Education Abbot bad  

                  K.P.K.   Pakistan.

PROFESSIONAL EXPERIENCE
AL SALAM LIVING CITY 

Role: Camp Manager
Duration: 18 September 2011 to December 2015
Responsible for helping the facilities teams with their day-to-day management of property projects, health and safety matters and building maintenance.
Duties;

· Leading 25 security personnel, 45 maintenance personnel          

                    And controlling dealing with 25-30 thousands tenants.

· Dealing with multicultural and multinational peoples. 

· Projecting strong customer service skills – Active listener, tactful, diplomatic and articulate.
· Providing entire facilities of the company.

· Liaising with government authorities like Police, ambulance, Civil defense in case of emergency as per necessity 

· Oversee mobilization and demobilization including conducting safety induction.
· Oversee the set up of camp facilities i.e. Safety, housekeeping, recreation, daily maintenance etc.
· Oversee all issues and resolves the problems relating to the accommodation and catering.
·  Immediately responding to any problem and organize effective conclusion.

· Providing technical and administrative feedback to the management.
· Inspected and/or patrolled commercial property, building to prevent from theft and damaged to property, tools, equipments and supplies.
· Fully conversant with any kinds of official documents and data entry.
· Carrying out regular site audits and inspections to identify any areas that need repairing
· Conducting regular facility audits for safety and compliance.

· Providing feedback, training, coaching and guidance to junior staff.

· Implementing incident management plans.

· Coordinating and facilitating work flow.

· Reporting occurrences to senior managers.

· On call for security and facility related issues.

· Ensuring that the building meets the strictest health and safety requirements.

· Managing the work of contractors and checking that it is done to the highest standards.

LUXURY LEGENDS REAL ESTATE BROKERS LLC, ABU DHABI,DUBAI

Role:

Executive Property Consultant

Duration:
From 10 March 2010 to 12 Sep 2011

AL ESKAN AL JAMAE , ABU DHABI (ICAD Residental City,Mussafah Industrial City)

Role:
Receptionist, Camp In-charge & Security Officer, 

             Document Controller & Data Entry Operator

Duration: from 15 July 2007 to 20 Feb 2010

Duties;

· Dealing with multicultural and National peoples. 

· Leading 45 security personnel, 55 maintenance personnel and controlling dealing with 50-60 thousands tenants.

· Liaising with government authorities like Police, ambulance, Civil defense in case of emergency

· Oversee mobilization and demobilization as well as conducting safety induction.
· Oversee the set up of camp facilities i.e. Safety, housekeeping, recreation, daily maintenance etc.
· Oversee all issues and resolves the problems relating to the accommodation and catering.
·  Immediately responding to any problem.

· Providing technical and administrative feedback to the management.
· Inspected and/or patrolled commercial property, building to prevent from theft and damaged to property, tools, equipments and supplies.
MOHAFIZ SECURITY SERVICES PVT. LTD, PAKISTAN

Role:

Security Supervisor. Purchase Officer

Duration:
3 November 2005 to 4 December 2006

· Leading to 170 security personnel as Security Supervisor.

.

AL ABDULLATIF FURNITURE, Kingdom of Saudi Arabia

Role:

Salesman

Duration:
2000 to 2005

AZAD JAMMU & KASHMIR POLICE DEPARTMENT, PAKISTAN 

Role:

Purchase Officer and Document Controller

Duration:
1997 to 2000

TRAINING AND CERTIFICATION

· Completed Police training 1996 from AZAD JAMMU KASHMIR POLICE

· Completed Martial arts training 1998.

· Fire fighting basic course.

· Basic First Aid Training.

PERSONAL SKILLS

· Outstanding customer service skills; diplomatic and patient with all types of individuals and organizational levels.

· Smart, well groomed and confident. 
· Having a professional attitude. 
· Possessing a friendly, approachable personality. 
· Smart and presentable appearance. 
· Willing to work shifts, morning, nights etc.
· Projecting strong customer service skills – Active listener, tactful, diplomatic and articulate.
· Can work independently and in a team.
· Strong interpersonal and communications skills – Effectively interact with people of different ages and cultures.

· Positive attitude/image – Collaborative and flexible

· Strong problem solving – Good judgment and prioritization

· Team oriented & emphatic.

· Proficient to work under duress.

LINGUISTIC SKILLS
· English – Fair

· Urdu – Fluent spoken & written

· Arabic - Fluent spoken

· Punjabi & Hindi – Fluent spoken 

COMPUTER SKILLS
· Ms word

· Ms Excel

· Ms Access

· Internet

HOBBIES/INTEREST 
· Lawn Tennis

· Cricket

· Marshall Arts

· Sufi Music

PERSONAL DATA
            
Marital Status


Married






Date of Birth


January 01, 1985

