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PERSONAL STATEMENT
To associate with the market leader as an Application Support / Network and System administration personnel wherein I have the privilege to work efficiently and be a part of the success story in the long run. 

An efficient team player with excellent communication skills at all levels. I’m looking for a role where I can develop my skills further, researching new technologies and reveling in new challenges.  

PROFESSIONAL PROFILE
· 2 Years of Application Support Engineering in Application Deployment and Remote infrastructure management
· Remote monitoring and troubleshooting of desktops, laptops, servers and network devices
· Excellent communication , organization  and interpersonal skills 

· Expertise in various computer application and operating systems related to work 

· Solid understanding of supporting critical infrastructures, tool deployment and application integration
· Extensive documentation and training experience.
Technical Skills
	· Operating Systems:
	Client(Windows XP, 7; 8 & 8.1)  Server (Windows 2003, 2008 & 2012)

	· Virtualization:
	Hyper-V & basics of VMware

	· Software:
	Antivirus Utilities: - Symantec Endpoint Protection; 
MS Office Utilities: 2007, 2010 & 2013;

	· Database:
	MS SQL 2008, 2008 R2 and 2012

	· SCCM
	Basics of SCCM 2007 &2012

	· IIS
	Managing and configuring IIS (IIS 6.0, IIS 7 / 7.5, IIS 8)


PROFESSIONAL EXPERIENCE
Employer: Orion India Systems Pvt Ltd – India/United States | Web: - http://www.orioninc.com/
Duration: 01/2014 – 02/2016
Designation: Application Support Engineer
Major Projects of Orion:-
· KPMG
      Role: Offshore Support Engineer

Roles and Responsibilities:
· Strong experience in software solutions implementation, Web application deployment, Configuration and troubleshooting.

· Responsible for installing, managing, supporting and troubleshooting numerous Windows 2008/2012 servers in KPMG environment.
· Monitoring Remedy/Share point sites/Ticketing systems.

· Patching of Windows servers.

· Managing virtual machines hosted in Hyper-V/VMWare.
· Basic workaround in SCCM 2007 &2012 servers
· Incident management and change management
· Minimal operations in Domain Services, Active Directory, Domain Name System servers, File and print server services, intranet environments, failover clusters, SQL clusters.
· IIS administration and Configuration of sites

· SQL server 2008 R2 and 2012 Installation and Administration

· Backup and Restore management
· Identify, troubleshoot, solve and document network connectivity and performance and security issues.
· Technical documentation as per the organization standards
· Process oriented customer issue resolution and escalations. 

ACADEMIC PROFILE
· B.Tech -Electronics and Communication Engineering (2009-13)

University Of Calicut, Kerala
Certifications
· Microsoft Certified Solutions Associate 
PERSONAL INFORMATION’S:
Date of Birth

: 23/05/1991
Sex


: Male   
Marital Status

: Single   
Languages Known
: English, Tamil, & Malayalam
Nationality

: Indian
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