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	An enthusiastic IT Engineering Expert with over 10 years of experience offering the necessary drive & determination needed to resolve complex networking issues & possessing effective organizational skills & excellent working knowledge of networking technologies, data communication, & networking enriched with various IT Infrastructure & customer experience management skills. Experienced in providing motivation, guidance & an up to date networking management consultancy service to both colleagues & clients, while having a commitment to keep up to date with the latest developments. Vast knowledge in program management, customer relations, business administration& operations management. Hand of experience in all LAN/WAN topologies, network administration & PC environment. Execute technical solutions that streamline & improve operating efficiencies. Adept in communicating with technical & non-technical audiences. Develop system documentation & create policies to meet the needs of dynamic changing environments.



	Strengths
	

	· Network connectivity troubleshooting
	· Strong Administration & Coordination skills

	· Routing Protocol/WAN/Switching
	· Project Management

	· Cisco Routers & Swithces
	· Strong & Quick acquiring of new Technologies

	· Technical Desktop Support
	· Self-motivated & Efficient Team Leader 


	
	
	

	
	
	
	

	

	BA (Bachelor of Arts) in Sociology & Commerce (Major)


Accredited by University of Mumbai, India.
Diploma in Computer Engineering & Services

Indian Technical Education Society (ITES), Thane

Licentiate in Computer Hardware & Maintenance

Maharashtra State Technical Board, Radio Electric Institute, Mumbai
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	· Microsoft Office™ (Word™, Excel™ PowerPoint™)
· Platform: Microsoft Windows XP, 7, 8, 8.1, 10.
· Networking: Cisco Router, Cisco Switch, TCP/IP, Routing, DNS, DHCP


	
	
	

	
	
	
	

	

	IT ADMINISTRATOR, IT Source, India
· Troubleshoot and resolve all problems encountered with hardware and software. Escalate requests to the appropriate party, as needed. Replace or repair defective parts and equipment.

· Provide support to the Technology team.

· Maintain and expand knowledge base in area of expertise.

· Complete special projects as requested.

· Handling the Server, Switches and Network issues.

· Administration & Maintenance of LAN and WAN, Anti-Virus Servers, Shared File Servers.

· Handled various project successfully.

· Supporting a multi-location IT infrastructure for several hundred users.

· System upgrades at workstation.

System Engineer, Computer Crystals, India.

· Administering & designing LANs, WANs internet/intranet, and voice networks. 

· Analyzing & developing key components using methodology prescribed techniques. 

· Communicating and negotiating with users, specialists, other staff and suppliers. 

· Network connectivity troubleshooting, ping, tracert, telnet. 

· Responsible for communication protocols, configuration, integration & security. 

· Investigating, diagnosing and resolve all network problems. 

· Maintaining pre-packaged software applications on the LAN. 

· Upgrading and repairing faults on CIS systems, networks & peripheral equipment. 

· Cisco & HP switch configuration in particular VLAN configuration/troubleshooting. 

· Working with multiple technical platforms i.e. mainframe, two-tiered client-servers and three-tiered client-servers.

	

	 

	
	
	

	
	
	
	

	· Good understanding of static routing & SQL databases 

· Have a good technical network background. 

· Working knowledge of major networking components & hardware components. 

· Ability to explain technical issues clearly to non-technical colleagues. 

· Experience of performance measurement, capacity and tuning issues. 

· Thorough understanding of Novell, Windows, UNIX or NT. 

· Able and willing to work flexible hours when necessary. 

· Extensive knowledge of Microsoft based operating systems, including Windows Server 2008, Windows Vista, Windows 7, 8, 8.1 & 10



	
	
	

	
	
	
	

	

	Nationality
	:
	Indian

	Date of Birth
	:
	30th October 1982

	Marital Status
	:
	Married

	
	
	

	Languages
	:
	English, Urdu, Hindi, Marathi, Gujarati
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