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Professional Experience 
Pennant Software Pvt. Ltd. (India)
Technical Support Engineer
From 5th August 2014 – 3rd March 2016
Roles and Responsibilities:
· Responsible for the installation of operating system windows 7, 8, 8.1 & 10.
· Responsible for troubleshoot Microsoft windows issues.
· Managing user accounts and giving share & security level permissions.
· Responsible for creating new Microsoft outlook accounts for new users.
· Responsible for configuring & troubleshooting Microsoft outlook accounts.
· Responsible for the installation of software’s like antivirus, MS-office, Adobe Reader etc.

· Responsible for maintaining the network & troubleshooting the network related issues.
Technical Details
Operating Systems - Client
:
MS Windows 7,8,8.1 &10
Operating Systems - Server
:
MS Windows Server 2008 R2
Server - Messaging
:
MS Exchange Server 2010
Networking 
:
CCNA

Others
: 
PC Hardware, Network Basics                                   
Educational Qualification  
	Qualification
	College/ School
	%
	Year

	Bachelor of Technology 
	Jawaharlal Nehru Technological University Kakinada, Andhra Pradesh
	61
	2014

	Plus Two 
	Sri Chaitanya, Andhra Pradesh
	77
	2010

	SSC 
	Pearls Public School, Andhra Pradesh
	63
	2008


Personal Details
Date of Birth           
: 
22-05-1992
Marital Status
: 
Single

Languages
:   
English, Hindi, Telugu 

