	

	

	


CAREER OBJECTIVE: 
To be associated with an organization that can provide me with an opportunity to grow and pursue a career, also to provide an opportunity to learn and contribute to its goals.
Skills:
• Excellent verbal & written communication skills 
• Self starter, self motivated with strong professional ethics. 
• Result oriented,responsible & hardworking 
• Ready to meet work pressures and deadlines 
• Dynamic ,enterprising, enthusiastic & well presentable 
• Excellent convincing, negotiation &interpersonal skills

PERSONAL DETAILS:
Date of Birth:              27th Oct. 1983

Nationality:                 Nepalese

Marital Status:            Married

	         EDUCATION:                                                                                                                 Passed Year 

          Masters Degree in Business Studies(M.B.S.)

          Nepal Commerce Campus, Minbhavan Tribhuvan University , nepal                     2012 


	         Bachelor Degree in Business Studies (B.B.S.)

         Nepal Commerce Campus, Minbhavan ,Tribhuvan University , nepal                      2007


	         I.Com from Pashupati Multiple Campus,

         Chabhil , Kathmandu, Tribhuvan University , nepal                                                2002


	        S.L.C. from Jalapa Devi Secondry School,

        Bahunipati, Nepal                                                                                                1999
        LLB Running  from                                                                                                                       2014
        From Nepal Law Campus, Kathmandu

	


WORKING EXPERIENCE:
Surya Life Insurance Co. Ltd.
From 18th August 2015  – present
Position: Kathmandu Branch Manager
· Direct all operational aspects including distribution operations, customer service, human resources, administration and sales.
· To approve loan surrender and life insurance policy.

· Assess local market conditions and identify current and prospective sales opportunities.
· Develop forecasts, financial objectives and business plans.
· Meet goals and metrics.
· Manage budget and allocate funds appropriately.
· Bring out the best of branch’s personnel by providing training, coaching, development and motivation

· Locate areas of improvement and propose corrective actions that meet challenges and leverage growth opportunities.
· Share knowledge with other branches and headoffice on effective practices, competitive intelligence, business opportunities and needs.
· Address customer and employee satisfaction issues promptly.
· Adhere to high ethical standards, and comply with all regulations/applicable laws.
· Network to improve the presence and reputation of the branch and company.
· Stay abreast of competing markets and provide reports on market movement and penetration.
Surya Life Insurance Co. Ltd.
From 17th  july 2009- 17th August 2015
Position:  HR &Administration Officer
Role at work: 
· Enters data about new hires and prints all documentation for the employee and the personnel files

· Communicates with employees about their documentation and answers specific questions of employees

· Takes the specialty in a specific area of the HR Administration

· Supports HR Projects and Initiatives

· Runs basic and standardized HR Reports
 
• Strong client management, liaison and High level discussions 
• Managing high volume of clients 
• Face to face meetings 
• Receiving job requirements from the hiring managers 
• Fixation of professional fee & terms based on the recruitment policy 
• Understanding the job requirements and matching the right resume with the JD’s 
• Handling job portals & agents 
• Uploading employment opportunity information to internet job boards 
• Locating qualified candidates for open positions 
• Sourcing, Screening resumes, short-listing, interviews 
• Forwarding formatted resumes to the hiring managers 
• Arranging personal interviews based on the client feedback 
• Negotiate contract terms between candidates & hiring managers 
• Candidate advice and counselling  
• Client & candidate coordination 
• Collecting the feedback on the candidate’s performance to ensure if the placement was successful 
• Handled end to end recruitment process

Surya Life Insurance Co. Ltd.
From 21th  May 2008- 16th July 2009
Position:  Training Officer (Agency & Training Department)


·  Map out training plans, design and develop training programs 
· Choose appropriate training methods per case
· Market available training opportunities to Agents, Team Managers and Agency Managers to provide necessary information

· Conduct organisation wide needs assessment and identify skills or knowledge gaps that need to be addressed

· Use accepted insurance principles and track new training methods and techniques

· Design and prepare  insurance policy aids and materials

· Partner with internal stakeholders and liaise with matter experts regarding instructional design

· Maintain updated curriculum database and training records

· Provide train-the-trainer sessions for internal subject matter experts

· Manage and maintain in-house training facilities and equipment
· Knoledge share about life insurance, importance, insurance company, survival benefit of Policy etc.
Nepal Life Insurance Co. Ltd. 
From 2006 – 2008
Position: Business Co-ordinator
Business plan preparation. 

Collection of  agents for Life Insurance. 

Established Call Centre at Kumarigal to expand Insurance business.

To motivate group members and to give training.
SKILLS:
Computer Skills:

·  Windows XP, Vista, and Seven

· Software: Microsoft Office & Internet Usage, siddhilife, sohamlife
Language Skills:

· Nepali : mother Tong

· English

· Hindi 

Business Skills:

· Highly organized and dedicated with a positive attitude

· Able to handle multiple assignments under high pressure

· Punctual, well organized and accept challenges

· Ability to deal with people diplomatically, quick learner

Personal Skills:

· People-oriented enjoy working/being with people.

· Ability to work on my own without being constantly supervised.

· Hardworking, diligent.

Trainings :

· Computer basic training from Satya sai Centre, Baneshor, Kathmandu. 

· Computer Diploma Training from Friendship Institute, Chabhil, Kathmandu.

· Advanced Administrative  skills training from International Standard Icon Pvt. Ltd.
	Memberships & Affiliations

	
	· Founding Chairman of Children Welfare Foundation Nepal. 

· Founding Member, Kalyani Unesco Nepal.

· Member, Nepal Red cross Society
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