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      I would like to forward my application in your esteem organization, join and share my knowledge in organization.
     I have gained more than 5 years of experience as a customer service and hence handling the cashier. I constantly keep updating myself with latest trends, styles and products which are important for selling. I am energetic, enthusiastic and I make sure that Team works with my colleagues are well applied. I love to talk by doing the up selling technique with the customer and explain to them about different store equipments and fixtures that depend on their needs, and for them to be interested to buy it.          

     I would request you to consider me for any suitable post. I want to grow with your organization and make a fashionable career. 

  

     I am looking forward to take the pleasure of meeting with you at an early date and feel free to call me anytime of the day for an interview. Thank you.
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Seeking a challenging job to find a working environment which will help enhance my skills and where I can be part of a team that appreciates what I do, contribute to the goals of the firm and to seek a position commensurate with my skills and knowledge in an organization of repute.


Organization; SPECIALIST SERVICES LLC UAE
                       June-01-2015 to Till Date

Department and Position; Receptionist 
Duties and Responsibilities:


-     Disseminating details through phone fax and e-mail.

-     Organizing and keeping files and handling projects.

-     Answering and forwarding phone calls, and taking messages.

-     Providing details to phone callers, and office visitors.

-     Dealing with inquiries or needs from the visitors and employees.

-     Coordinating the maintenance and repair of office equipment. 
-     Collecting and distributing couriers or packages among staff and starting and

      Searching messages.

-     Helping the associate, staff or other management staff in doing their work.

                   -     Cooperating with office staff to maintain proper interaction and friendly 

                         environment within the office.                       
Organization; RADISSON ROYAL HOTEL UAE
                       November-11- 2010 to April-30-2015
Department and Position; Food and Beverage Server /Team Leader.
Duties and Responsibilities:

· Greet the guest as per the hotel sop.

· Train colleague in food preparation, and in service, sanitation, and safety procedure.

· Observe and evaluate colleague and procedure to ensure quality standards and service.

· Assign duties, responsibilities, and work station to colleague in accordance with work requirements.
· Perform various financial activities, such as cash handling, deposit preparation.

· Prepare hot or cold beverages for the guest.

· Presenting the bills for the guest.attending telephone calls, taking orders, cashiering                                                                                                                                                                                                       

-     Making FMC request, making monthly inventory.

· Attends to guest food complaints, inquiries and requests; refers problems to supervisor whenever necessary.

· Checking some food and beverage availability and non-availability.

 Organization; BAHRAIN CINEMA COMPANY


  Bahrain.



August 2005 - Oct 2009

Department and Position: Cashier (Ticket Counter)
Duties and Responsibilities:
· Selling cinema tickets via telephone booking and face to face on site.

· Register information related to free passes and promotional tickets in box office logbook.
· Monitor and maintain cash flow, ensuring that there are no shortages.

· Communicate effectively with colleagues and guest.

· Participate in briefings and other meeting as requested by the operations of the cinema.

· Attends to guest complaints, inquiries and requests; refers problems to supervisor whenever necessary.

Organization:
HDFC BANK.


  India.



July 2010 - November 2010
Department and Position: Auto Loan (Sales Representative)
Duties and Responsibilities:


· Meet with applicants to obtain information for loan applications and to answer question about the process.

· Approve loans within specified limits, and refer loan application outside those limits to management for approval.

· Analyze applicant’s financial status, credit, and property evaluations to determine feasibility of granting loans.

· Explain to customers the different types of loans that are available, as well as the terms of those services. 

· Obtain and compile copies of loan applicant’s credit histories, corporate financial statement, and other financial information.

· Review loan agreements to ensure that they are complete and accurate according to policy.

· Submit applications to credit analysts for verification and recommendation.

Organization:
MAHINDRA FIRST CHOICE (DELSCO)  



  India.



November 2009 - June 2010

Department and Position: Sales Executive
Duties and Responsibilities:

· Listening to customer requirements and presenting appropriately to make a sale.

· Maintaining and developing relationship with existing customers in person via telephones calls and emails.

· Gathering market and customer information.

· Negotiating on price, costs, delivery and specification with buyers.

· Making accurate, rapid cost calculations and providing customers with quotation.


· Good communication, negotiation and follow up Skills

·  Attentive to details

·  Initiative, Creative and Assertive
                   -     Team player, organized and result oriented
                   -      Radisson Royal Hotel Trainings: YES I Can, Hotel Monopoly, Service,

                          Telephone Etiquette, Stress Management, Lobster ink and more..

             INSTITUTE OF BALHANRA THNOLOGIS

             Office Management (short ours for 2 months) 
                         COLLEGIATE

             M.E.S.Higher Secondary School 

             Zuarinagar, goa-india, 2003
             SECONDARY LEVEL 

             Govt.High School

             Vadenagar, goa-india, March 2001


            Date of Birth
            :            20-June- 1986
            Place of Birth
            :              (India)

            Sex

            :
Male

            Height                           :            5.11

            Religion

            :            Islam

            Marital Status
            :
Single
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