First Name of Application CV No 1651404
Whatsapp Mobile: +971504753686 

[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




To get contact details of this candidate Purchase our CV Database Access on this link.

http://www.gulfjobseeker.com/employer/services/buycvdatabase.php

OBJECTIVE
To become one of the most competent employee in the company by providing excellent services and maximizing the use of my skills in communications and human relations, while doing so, I can strive to greater efficiency and effectiveness towards the goal of the company.

WORK EXPERIENCE:
Customer Service Representative

Certified International Agent/UPS Proactive Response and Inside Sales Division
UPS International Inc.

Civil Aviation Complex, Diosdado Macapagal Airport


Clarkfield, Pampanga, Phillippines

June 26, 2012 – Feb 20, 2016

Job Responsibilities include:
· Creates daily report to be submitted to the morning team in a different UPS Site in the US using MS Office Systems
· Creates daily report to be submitted to the shipper

· Monitoring of Extremely Critical Shipments (E.g. Health Care Shipments, Medical Equipment, Precious Metals, Machine parts, Pharmaceuticals) and ensure on time delivery and follow the account’s SOP for a specific situation.

· Explains the International shipping process including customs paper works, import/export compliance, and filling out documents.

· Answers inbound calls related to international shipping, tracking, providing resolution, being empathetic with the customer when needed
· Calculates time and cost for International and US domestic shipments
· Email/Make outbound calls to contacts within UPS to make sure Customers’ SOP Is followed and shipments are on time.
· Transferring calls to the appropriate department if needed.
· Continually review internal systems, procedures and processes to  ensure procedure is being followed
· Process Delivery Changes (Return to sender, Alternate Delivery Address, Schedule for Future Delivery. Pick up package).
· Placing supply orders for customers using ERP systems.
· Providing Sales support for the site by providing discounted rate quotes for customers, persuade and explain the competitive advantages of UPS from its competitors to gain sales.
· Provides technical support for UPS shipping systems.
Customer Service Representative
Universal Agent (US domestic Small packages)
UPS International Inc.

Civil Aviation Complex, Diosdado Macapagal Airport


Clarkfield, Pampanga, Phillippines

December  30,2011 – June 25, 2012

Job Responsibilities include:

· Answering Inbound calls for US domestic customers regarding their inquiries about their packages and provide empathetic statements if needed (e.g. Tracking, Delivery Change requests, Processes Refund requests, Solving delivery issues, Missing package/s)
· Calculate Time and cost for packages within the US
· Take orders of UPS supplies for UPS drop-off locations and account customers.

· Creates Damage report for damaged packages
· Continually review internal systems, procedures and processes to  ensure procedure is being followed
· Placing supply orders for customers using ERP systems.
· Provides technical support for UPS shipping systems.
Customer Service Representative

Universal LTL Freight Agent
UPS International Inc.
Civil Aviation Complex, Diosdado Macapagal Airport


Clarkfield, Pampanga, Phillippines

June 18,2011 – December 29, 2011

Job Responsibilities include:

· Answering Inbound calls for US domestic customers regarding their shipments and provide empathetic statements if needed (e.g. Tracking, Delivery issues, Collection issues, Damaged and lost shipments)

· Provides information on how the shipping process works

· Assists customers  on how to fill out the Bill of lading

· Provides resolution with billing disputes

· Providing Rate quotes and transit times for LTL Freight shipments within the US
· Assists customers on which classification code to use for their freight shipments by using the UPS database/ SAP systems
· Transferring calls to the appropriate department if needed.
· Continually review internal systems, procedures and processes to  ensure procedure is being followed
· Provides technical support for UPS shipping systems.

Customer Service Representative

Tracking Agent (US Domestic)

UPS International Inc.

Civil Aviation Complex, Diosdado Macapagal Airport


Clarkfield, Pampanga, Phillippines

December 6, 2010 – June 17. 2011 

Job Responsibilities include:

· Answering Inbound calls for US domestic customers regarding their inquiries about their packages and provide empathetic statements if needed (e.g. Tracking, Delivery Change requests, Processes Refund requests, Solving delivery issues))

· Transferring calls to the appropriate department if needed.
· Discusses the claims process for damaged and lost packages.\
· Continually review internal systems, procedures and processes to  ensure procedure is being followed
· Provides technical support for UPS shipping systems.

ON THE JOB TRAINING
Philippine National Bank - Credit and Investigation
      
Department (June 2010- September 2010)
Education:
2005-2010 Holy Angel University – Angeles City, Pampanga, Philippines

Bachelor of Science in Business Administration Major in Marketing Management

Personal Information:

Birth Date:




29 December 1985

Age:





30


Nationality:




Filipino


Civil Status:




Married


