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Network Engineer with proficient skills in network design and security, seeking for opportunity to utilize my high standards of productivity to ensure the outstanding management of local area network hardware and software.

CAREER SUMMARY___________________________________________________________________

· Worked as IT Administrator at CMC Limited on TCS-MEA-IT project from 10th October, 2011 to 9th October, 2012.

· Worked as Apprentice Trainee in Bharat Sanchar Nigam Limited from 22nd February, 2010 to 21st February, 2011.
· Worked as Support Engineer in Webel Informatics Limited from 1st December, 2007 to 15th February, 2010.
· CCNA Routing and Switching, CCNA Security, CCNP Security and SolarWinds Certified Professional (SCP) certified.
· B.Tech. (Electronics and Communication Engineering) from Mallabhum Institute of Technology, West Bengal under West Bengal University of Technology.
Major Strengths:

· Strong communication, leadership qualities, collaboration & team building skills with proficiency at grasping new technical concepts quickly & utilise the same in a productive manner.

· Strong general management, inter-personal, communication and team building skills.
· Productive while working as an individual as well as in a team.

· Strong determination to succeed. 

· A fast learner with excellent problem solving skills.

WORK EXPERIENCE___________________________________________________________________

· CMC Limited is an end-to-end IT solutions provider with capabilities straddling the entire information technology spectrum: IT architecture, Infrastructure solutions & integration services, Education & training.
Key Responsibilities

· Independently handle hardware installation and maintenance of company's IT network, networking equipment and other supporting hardware.

· Operate with standard corporate tools to record changes, service requests, and problem activities for tracking purposes. 

· Analyse, log, track software and hardware matters of significance pertaining to network connectivity issues to meet business needs.

· Link monitoring between Different Location and responsible for escalating Connectivity Failure.

· Maintaining updated documentation for current hardware and software Configurations, and also for proposed future installations & modifications to the current environment.

· Maintained periodic data backups and restoration of data based on client requirements.

· Investigating and diagnosing network problems, collecting IT usage stats, making recommendations for improving the company's IT systems and carrying out routine configuration and installation of IT solutions.
· Bharat Sanchar Nigam Limited (abbreviated BSNL) is India's oldest and largest communication service provider (CSP). It is a state-owned telecommunications company headquartered in New Delhi, India. It is the largest provider of fixed telephony and fourth largest mobile telephony provider in India, and is also a provider of broadband services.
Key Responsibilities

· Ensures that all phases of network support including installations, upgrades.

· Maintenance of telecom switch, management toolset and security.

· Select and implement industry standard tools to leverage productivity and quality in delivery of services.

· Understand client requirements and develop solution designs and implementation plan based on requirements.

· Webel Informatics Limited (WIL) is a wholly owned subsidiary of the West Bengal Electronics Industry Development Corporation Limited (WEBEL), the government agency responsible for technology development in West Bengal.

                               Key Responsibilities

· Technical services and support at the network level:  LAN connectivity, routers, switches etc.

· Development and administration of the Local Area Network

· Support and administration of IT and communication systems

· Interfaces with clients and their vendors to resolve network and desktop issues to client satisfaction.
· Remains in contact with Service Manager and The Operations Manager
· Provides on-call support after hours as needed
· Works collaboratively with service team to achieve client business goals by providing essential job functions.
EDUCATION__________________________________________________________________________

· B.Tech (Electronics and Communication Engineering) from Mallabhum Institute of Technology, West Bengal, India under West Bengal University of Technology in 2007. (Secured 7.13 DGPA)

· Higher Secondary from West Bengal Council of Higher Secondary Education in 2003. (Secured 45.3%)

· Secondary Examination from West Bengal Board of Secondary Education in 2001. (Secured 55.23%)

PROFESSIONAL CERTIFICATION______________________________________________________
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· CCNA Routing and Switching
· CCNA Security
· CCNP Security
· SolarWinds Certified Professional
· IPv6 Forum Certified(Gold)
TRAINING PROGRAM AND PROJECTS ATTENDED______________________________________

· Two weeks of Vocational Training from Bharat Sanchar Nigam Limited, Telecom Factory; India.

· One month Industrial Training on MICROCONTROLLER from MICRO PRO, Kolkata, India.

· Soft Skill & Communication training from Descon Training Solution.

· B.Tech. Final year project on Online Examination System using VISUAL BASIC v6.0.

· Project on Industrial Thermometer using MICROCONTROLLER from MICRO PRO, India.

· Designed Real time office network setup using CISCO 2600 SERIES ROUTER as well as the network configuration and maintenance from Webel Informatics Limited.

· Three months Improved Communication in English training from Institute of English Calcutta.
IT SKILL______________________________________________________________________________

· Cisco Routers (3500, 2800, 2600 & 1800 series). Nortel Routers(Secure Router 1004E)

· Cisco Switches (Catalyst 3560, 3550, 2900 & 1800 series). Nortel Switches(4548GT, 4524GT)

· LAN, WAN concepts, Routing and Switching, Firewall, IPS, Identity Management, VPN.
· Cisco Router Password recovery & Disaster IOS recovery. 
BEYOND CURRICULUM________________________________________________________________

· Completed Part-1 in Fine Arts with 1st division From Sarba Bharatiya Charu Kala Mandir (ALL-INDIA FINE ARTS ASSOCIATION-registered by Government of West Bengal).

· Active coordinator of PULSE’05 college fest.

· Active coordinator of children fine arts competition occasionally.

· Senior coordinator of a Diabetes Camp held by CADILA Drug Company.

· My favorite time pass is playing PC video games. Apart from that like to watch selected movies, listen to songs, read story books etc.

PERSONAL DETAILS___________________________________________________________________

· Nationality


:
Indian.
· Date of Birth

: 
10th June, 1986.


· Languages Known

:
English, Hindi, and Bengali.
· Gender            

: 
Male.
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