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Dynamic and entrepreneurial sales person with demonstrated success in driving unit sales while providing award winning sales leadership and training in competitive markets and improve team performance. Exceptional mentor and team builder. Tenacious in building new business, securing customer loyalty and key client retention

Objectives: 

· To gain valuable experience and finer skills in the area of Sales and    customer service.

· To seek out more effective ways to develop sales skills to                        enhance the overall productivity of the work force and thus develop the work environment and profitability of the company

Skills:

· Excellent communication, comprehending and convincing skills. Proven managerial skills and flair in interacting with people. Fine presentation skills. Well versed in computers.

· Quick learner with an ability to rapidly achieve organizational integration, assimilate job requirements and employ new methodologies. Energetic and self motivated team player/builder.


Fine interpersonal, intuitive, analysis, leadership skills. Proven ability to work efficiently in both independent and team work environments.

Accomplishments:

· Rich practical experience in effective team coordination and 

       Management, Planning and project execution.

· Providing Good customer service, in operational activities

· Organizing corporate and cultural events 

WORK EXPERIENCE

Popular Mega Motors (India) Pvt.Ltd 



Assistant Manager- Sales 
19/09/2014 to 15/02/2016

Job Responsibilities:
· Monitoring team's daily work , performance and motivating them to reach targets.
· Assists sales team in the development and implementation of marketing plans. 
· Maintains accurate records of all competition pricings and sales numbers.
· To allocate staff responsibilities for efficient and effective implementation of the operational plan / accounting / administrative work. 
· To appraise the performance of the Branch staff in a timely and fair manner and ensure safekeeping of the filled Appraisal forms. 
· Compiling and analyzing sales figures. 
· Assist team mates for collecting all due in time against invoice.

· Should ensure vehicle delivery in good condition. 
· To ensure the punctuality and regular attendance of the staff. 
· To ensure that the Accounts Officer is maintaining proper books of accounts including basic accounting controls like daily verification of cash in hand, daily entry of cash & bank vouchers, Bank Reconciliation statements, accounting of Receipts / Payment.  
· To supervise and maintain the Assets Records of branch including  physical verification of assets monthly and reporting variations, if any, to HO. 
· To ensure proper maintenance of leave/ service /contract records of each employee.  
· To take part in the selection of staff members  and report  to HO .  
· To ensure that the branch assets are in a proper condition including vehicles ensuring control over movement of same through log books and it being used for official purposes only. 
GE SBI Credit Cards.  




Area Sales Manager 

06/05/2013 to 28/02/2014

Job Responsibilities:

· To look after the sales force division in assigned territory accomplish by managing team to perform up to its expectation.   

· Managing the administration and proper functioning of Sales Service Provider. 

· Directly reporting to the Regional Sales Manager (South India).

· Provide Service support for customers regarding their complaints and queries.

· Meet the targeted number of new accounts for the territory, maintain adequate number of feet on street in the city. 

· Monitoring Sales Executives efficiency in terms of productivity. 

· Ensure Suitable scale operation of the Sales Service Providers. 

· Maintaining cost of acquisition at the required level. 

· Development and maintenance of major sales channels. 

· Ensure appropriate training to Sales Executives. 

· Ensure customer acquisition as per the sourcing mix.
HDFC Standard Life Insurance Company Ltd         
Assistant Sales Manger  

02/06/2011 to 08/08/2012

Job Responsibilities:  

· Achieving business goals through quality recruitment and training of Insurance Advisors. Develop various sources of agent hiring & build a team of aggressive agents.
· Conduct activity to enhance existing agent footfall to generate fresh referral for new agent hiring. Team Development by ensuring  product knowledge, field demonstration

· Working with team members on planning and reviewing of activities and goals

· Identifying the training needs of the team  and work with Trainers to improve the same.
· Develop business segments as per company strategy with compliance, uphold the brand image and ensure compliance with all regulations.

· Achievement of monthly, quarterly & yearly business plans. 
· Improve  agent productivity&persistency
· .Ensure companies product mix sales ratio and adhere to the business norms.
Global InfoTech.



Marketing Manager 


06/08/2009  to 31/05/2011

Job Responsibilities:  

· Manage and coordinate all marketing, advertising and promotional staff and activities.

· Conduct market research to determine market requirements for existing and future products. 

· Develop and implement marketing plans and projects for new and existing products. 

· Manage the productivity of the marketing plans and projects.

· Deliver marketing activity within agreed budget
· Evaluate the financial aspects of product development

· Formulate, direct and coordinate marketing activities and policies to promote products and services

· Direct the hiring, training, and performance evaluations of marketing and sales staff and oversee their daily activities. 
· Consult with product development personnel on product specifications. 
· Consult with buying personnel to gain advice regarding the types of products or services expected to be in demand. 

· Conduct economic and commercial surveys to identify potential markets for products and services.
United Motor Company (Dealer for Isuzu Japan & Jiangling Motors China) Liberia, West Africa


Vehicle Showroom Manager 

16/02/2008 to 16/07/2009

Job Responsibilities:  

· To manage & control the Service & Sales department.

· Conducting formal meetings with Technicians,Supervisors and Service Execs. & to ensure that sales staffs achieve the sales targets as set by the management. 
· Good customer relationships through being knowledgeable about work, and taking ownership of showroom related issues.
· Ensures the proper use, maintenance and security of the Company’s premises, vehicles equipment, stocks, monies and other property of the Branch. 
· Maintaining friendly and co-operative relations with the sales team providing sales leads, and other useful feedback from the customer.
HDFC Standard Life Insurance Company Ltd




 Sales Development Manger 

10/04/2006 to 02/02/2008

Job Responsibilities:


· Achieving sales target through a team of Financial consultants and retail channels.
· Activities include identifying, grooming and motivating a team of financial consultants and retail channel to drive sales.
· Coordinating with all channels in all company promotional activities that occur from time to time. Overachievement of all parameters within the stipulated time.
· Developed an active and enterprising team of retail channel members and constantly driving them to be in the top performer category every month consecutively.

Zenith PCs & Lap Top Showroom (Mycom Systems)
 Senior Sales Executive 

 01/12/2003   to   31/03/2006

Job Responsibilities:

· Lead a team of Marketing and Public Relation Executives in driving sales.  
· Setting up new markets, identifying & developing new business. 
· Identifying key opinion leaders in the Key Accounts.  
· Customer Administration Management. 
· Maintain the Corporate relations of the company. 
· Supervise and Co-ordinate sales staff and cashiers, assign sales works and prepare work schedules. 
· Resolve problems that may arise such as customer complaints and supply shortages. 
· Prepare reports regarding sales volumes, merchandising and personal matters. 
· Hire and train or arrange training for new sales staffs.
PERSONAL DETAILS

Date of Birth


:
20/05/1982

Marital Status


:
Single

Nationality


:
Indian
Linguistic Abilities

To Speak, Read & Write
: 
Malayalam, English & Hindi 

To Speak


: 
Tamil

EDUCATIONAL DATA

	Course Undergone
	Main Subjects
	University/Board
	Year of Passing
	% of Marks

	Master in Business Administration
	Banking & Finance
	Alagappa  University,        Tamil Nadu , South India
	Course Completed
	Course Completed

	Bachelor of Science
	Botany
	Kerala University, Kerala, South India
	2002
	57

	Pre-Degree
	Science
	Mahatma Gandhi University, Kerala, South India
	1999
	43

	SSLC
	Syllabus of Kerala Board of Education
	Secondary Board of Public Examination, Kerala State, South India
	1997
	73


OTHER QUALIFICATIONS

Completed a Course on Computer Hardware Maintenance 
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