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Kurush
Kurush.275310@2freemail.com  

Career Objective


Seeking a Senior Managerial assignment in Sales, Marketing, Business Development and Customer Relations, with Organization of repute, with Professional Growth Prospects.

Professional Overview


A Result oriented Sales and Marketing professional with over 33 years of experience in International Courier and Logistics, Tours and Travels and a passion for Automobiles.

Proficient and Strategic Automobile professional with a commitment to deliver bra nd objectives and client satisfaction, hands on experience in conceptualizing and building brand value and target achievement through implementation of effective marketing strategies.

An effective team leader with team building and managerial abilities, s howcased through training, leading and managing.

Experience


June 2015 – Till Date (Present)
Skycom Express LLC
U.A.E.

Branch Manager

· Responsible for working towards Faster and Cost Effective Line haul, Transit Schedule, thus ensuring reduction in transit time and cost effectiveness, for better service to customers.
· Liaising with Customs Authorities, with regards to smooth functioning and faster clearances.
· Increased the sales by 5.9% vis-à-vis last year, in spite of volatile market conditions.
· Incorporated cost effective and speedy line hauls and co -partner tie-ups, which resulted in the boost of sales and cost reduction.
February 2013 – April 2015
Infinity Cars (BMW & MINI)
Mumbai, India

General Manager - Sales

· Responsible for Sales, Marketing, Customer Satisfaction, Implementation of Processes & Systems, Recruitment & Training of Manpower, Administration , co-ordination with Principal on a daily basis, Target setting, incorporating new schemes, planning of Events and overall Profit & Loss of Branch.
· Commenced a premium pre-owned car set up, to increase exchanges and improving branch profitability. Also started Corporate Marketing, Insu rance Renewals and Sale of Accessories, to provide Value Added Service to Customers and earn additional revenue.
· Earned recognition from Dealer Principal and Manufacturer for good sales volumes, derived from a newly commenced showroom and also adjudged the best branch in achieving highest score in Customer Satisfaction.
May 2010 – February 2013
Auto Hangar – Mercedes-Benz
Mumbai, India

General Manager – Customer Relations

· Responsible for increasing vehicle Thru -put and Customer Satisfaction at all the four After Sales locations, in the City.
· Increased vehicle thru-put by 8.7% in first year, 10.2% in second year and 10.68% in third year.
· The yearly Customer Satisfaction Score raised from 748/800 to 776/800 to 798/800.
· Responsible for improving Employee Satisfaction Index, by provid ing them with a healthy working atmosphere, supporting them, by providing user friendly systems and processes, motivating them with lucrative performance based incentives, including picnics, trips and get-to-gathers.
· Implemented various schemes and conducted couple of premium Events, to increase vehicle flow and generate additional revenue.
· Generated customer loyalty schemes, by promoting Extended Warranty, Annual Maintenance Contract and updating customers of new schemes and services.
January 2008 – May 2010
A1 Auto – Hyundai Motors
Mumbai, India

Chief Executive Officer (C.E.O.)

· Responsible for Sales, After Sales and overall profitability of the organization.
· Restructured the entire team, by recruiting hard working and experienced manpower. Provided proper Induction and Training in product and soft skills. Implemented lucrative rewarding schemes, for best achievers.
· Increased car sales by 152% in first three months and to 195% by the sixth month.
· Achieved Award for Highest Sales in the Western Region.
· Responsible for managing pre and post launch activities of the new vehicles launched.
· Responsible for commencing various profit making departments in the organization, namely Pre-Owned Cars, Insurance Renewal and Corporate Marketing, to give value added services to customers.
May 2004 – January 2008
Auto Hangar – Honda Motors
Mumbai, India

Assistant General Manager – Sales & Marketing

· Responsible for Sales, Marketing, Recruitment & Training of Manpower, co -ordination with Principal, Target setting, incorporating new schemes, planning of Events and overall Profitability of the Branch.
· Increased Sales and Sales Satisfaction Index (SSI), by providing all the necessary services to the customer under one roof and giving them excellen t purchase experience of a life time.
January 2001 – April 2004
Sai Service – Maruti Suzuki
Mumbai, India

Marketing Manager – Service Marketing

· To constantly monitor and follow Up on Customer Database, Service Reminders and promote workshop activities to Multinational Corporate Houses, P.S.U.’s, Individuals,
Societies, etc. by regularly conducting Service Camps combined with Sales and Accessory displays.

February 1998 – December 2000
Manaki Automobiles – G.M.
Mumbai, India

Marketing Manager – Service Marketing

· To constantly monitor and follow Up on Customer Database, Service Reminders and promote workshop activities to Multinational Corporate Houses, P.S.U.’s, Individuals,
Societies, etc. by regularly conducting Service Camps combi ned with Sales and Accessory displays.

April 1996 – January 1998
Airborne Express India Ltd.
Mumbai, India

Network and Gateway Services Manager (International and Domestic)

(Service Partners for Airborne Freight Corporation – U.S.A.)

· Responsible for Customs Clearance of Inbound and Outbound, International Documents and Samples, after completing the required Customs formalities.
· Responsible for liaising with Customs Authorities, Airport Authorities and Courier Council, with regards to smooth functioning and resolving matters.
· Responsible for working on Faster and Cost Effective Transit Schedule, thus ensuring reduction in transit time and cost effectiveness, for better service to customers.
October 1990 – March 1996
Sai Service – Maruti Suzuki
Mumbai, India

Sales Manager

· Responsible for achieving higher sales volumes, of new car sales and Accessories.
September 1987 – September 1990
Orient Tours & Travels
Mumbai, India

Sales and Tour Manager

· Responsible for procuring educational and excursion tours, from premium schools and colleges.
· Prepare itineraries and make advance arrangements, for travel and accommodation.
· Conduct tours to various destinations in the country.
February 1983 – August 1987
DHL Worldwide Express
Mumbai, India

Hub Operations Assistant – International and Domestic

· Responsible for Customs Clearance of Inbound and Outbound, International Documents and Samples, after completing the required Customs formalities.
Personal Information


· Date of Birth – 06t h  February – 1963
· Place of Birth – Mumbai, Maharashtra, India
· Languages Known – English, Gujarati, Hindi, Marathi (Spoken and Written)
· India Driving License – Four Wheeler and Two Wheeler
· U.A.E. Driving License – Four Wheeler
Education


1988 - 1989
University of Mumbai
Mumbai, India

· Graduation – B. Comm.
Skills


· Hardworking, Honesty, Integrity, Target Oriented, Team Builder, Training, Allocating Responsibility and Accountability to Team, Adherence to Processes & Systems, Hard core experience in Automobile Industry, Maintaining profitability of the Organization.
Summary of Experience


· Automobile Industry – 23 Years in Sales, Marketing, Business Development and Customer Relations, with premium branded automobile manufacturers.
· Courier & Logistics Industry – 7 Years in handling Network and Gateway Operations, Customs Clearance, Sales and Business Development , with leaders in Air Express Industry.
· Travel & Tourism Industry – 3 Years in Sales, Pre Tour management and Tour Conducting.
