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To pursue a challenging career in a growth oriented organization, which utilizes my technical and interpersonal skills to the brim. Also to help the organization grow with my efforts & skills and in the processes help me to grow with the organization.

SYNOPSIS
· A disciplined professional with 2 years’ experience in Computer Hardware and networking 

· Implementing LAN and WAN Connections Using SWITCHES and ROUTERS 

· Providing technical support, including identifying problem incidents with their subsequent solutions. 

· Assisting company clients with desktop operation, including both hardware and software 

· Maintaining company peripheral network devices regularly. 

· Team player having effective communication, interpersonal & problem solving skills with the ability to perform in a high - pressure environment. 


ORGANISATIONAL EXPERIENCE
Company Name: Wintech Infoway(India)Pvt Ltd.
Designation: Hardware and Network Engineer -Level 2(January 2014- September 2015)
Job profiles
· Proficient in handling escalated calls and providing 1st & 2nd Level Technical Support to end-users. 
· Maintenance of computer hardware systems and system assembly. 
· Installation & Configuration of Network printers & Scanner and its basic level of troubleshooting 
· Manage all the inventory of PCs 
· Configuring & Managing DNS, DHCP & Active Directory 
· Experience in installation of Windows, configuration, Technical troubleshooting, operating systems, Microsoft application software and peripherals, Windows 2003, 2008 r2 Edition Server, Windows XP & Windows 7. 
· Microsoft Outlook, Outlook Express configuration, backup, troubleshooting 

EDUCATION
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ADDITIONAL QUALIFICATIONS
· CCNA Certified in 2016  
· PGDCNA :Post Graduate Diploma in Computer Network Administration from Continuing Education Cell, Department of Technical Education, Government of Kerala with 88% 
· Hardware and Networking, MCITP, CCNA 
· Windows firewall and system security policy 
· Modem Configuration 
· Configuring Active directory for windows 2008 R2 Server 
· Assigning User and Group Policies on Windows 2008R2 Server. 
· TCP/IP, DNS, DHCP, IPV4. 
· Routing Protocols like RIP, IGRP, EIGRP & OSPF. 
· ACL (Access Control Lists). 
· VLAN, VTP, PPP, WAN Technologies 
.
	
	
	PERSONAL DOSSIER

	 
	:
	 

	Date of Birth
	:
	05.03.1990

	Gender
	:
	Male

	Nationality
	:
	Indian
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