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CAREER OBJECTIVE:


Seeking a position in a company where my knowledge coupled with my extensive experience and skills will be utilized and contribute to the company’s success and at the same time to enhance my knowledge and capacities to achieve my set goal.

EMPLOYMENT RECORDS:

· PAPPAROTI CAFÉ                                   Barista                                                                                       

                             (Feb 26 2014 -Mar 21 2016)                                             
1. Prepare or serve hot or cold beverages, such as coffee, espresso drinks, blended coffees, or teas.
2. Clean or sanitize work areas, utensils, or equipment.
3. Clean service or seating areas.
4. Check temperatures of freezers, refrigerators, or heating equipment to ensure proper functioning.
5. Describe menu items to customers or suggest products that might appeal to them.
6. Order, receive, or stock supplies or retail products.
7. Provide customers with product details, such as coffee blend or preparation descriptions.
8. Receive and process customer payments.
9. Serve prepared foods, such as muffins, salads, sandwich, and buns.
10. Slice fruits, vegetables, desserts, or meats for use in food service.
11. Wrap, label, or date food items for sale.
12. Ensure the fruits to be fresh and have good quality to be serve

· Cash Control – Performs properly cashiering procedures by punching correct product ordered and correct amount received. Ensures that there is enough change funds to avoid customers transaction delay and sales loss.
· Customer Service – Courteous, warm, smiling while dealing with customers. Answers telephone inquiries from customers and orders for delivery. Attends to customers’ needs immediately.
· Sales – Awareness on daily sales target and perform suggestive selling campaign. 
· Food Safety – Adhere to food safety procedures such as proper washing of hands; maintain personal hygiene and wearing clean and proper uniform.
      SM Makati                                  Sales Person (Department Store)
AYALA MAKATI PHILIPPINES    

           (Sept. 2010 – Mar. 2011) 

· Make customers excited about the products, by explaining product features, performing demonstrations, mentioning sales and promoting the value of the products. 
· Help customers find products that meet their needs.

· Monitoring and checking of stock display

· Assures that the customer will be convenient at all times

· Updating the inventory and prepares monthly reports

· Prepare stock request
THE LANDMARK CORPORATION 
 

 SALES PERSON (Home Appliances)                                            Philippines
             


 (JUN 2008 – Jul 2010)                                                                          





· Make customers excited about the products, by explaining product features, performing demonstrations, mentioning sales and promoting the value of the products. 
· Help customers find products that meet their needs.

· Advising customers on the use, utility, and maintenance of products.

· Monitoring and checking of stock display

· Make sure that the electronic product is in good condition and its working properly.

· Reach monthly target by using different selling techniques such as selling up.

SKILLS:
· Self-motivated and aggressive to meet sales target.

· Excellent communication skills

· Ability to handle work under pressure. 

· Ability to negotiate and persuade.

· Ability to handle multiple transactions.

· Ability to adjust approach to different situations and customers.

· Computer literate.

· Flexible.

PERSONAL INFORMATION

Born on the 27th of July 1989, Male, Filipino citizen, Graduate as Networking Telecommunication Technology, A vocational course at AMA Computer Learning Center 

Dedicated employee, a team player with passion for excellence, self-motivated, hardworking and with great enthusiasm about life and work.
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