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OBJECTIVE:            

To acquire a position requiring innovative, challenging employment that will utilize my skills, and offer career advancement opportunities.

EDUCATIONAL BACKGROUND

Highest Educational Attainment:  Diploma in Computer Electronics ad Technology

Field of Study:  Computer Technology

Name of Institution:  STI-Tagaytay, Tagaytay City

EMPLOYMENT HISTORY

Business Name: Good Morning Stor

Position: Store Helper

Entry Date: March 2009 – Present

Job Summary:

             Sales Helper  can be found in a variety of retail venues and locations, from small retail stores on a High street to large superstores in shopping malls. The job requires a high level of customer interaction, meaning sales assistants should have good customer facing and communication skills.

Responsibilities:

· Provide assistance to the store manager in his day-to-day tasks.

· Greet and welcome customers to the store in a pleasant manner.

· Assist store staff in displaying products in an easy-to-locate manner.

· Assist and help customers in locating their items of purchase.

· Inspect items and products for any breakages or damages. 

· Assist stores staff in managing inventory controls. 

· Maintain the store area neat and clean and sanitized. 

· Handle safely and delicately the items and products in a store. 

· Cartwheel and haul customers’ purchases up to the exit point.

· Implement best standards in providing customer services in a store setting.

Company Name: Pompey Internet Cafe
Position: Computer Technician/Data Encoder
Entry Date: October 2006 – February 2009
JOB SUMMARY: 

The Computer Technician install and configures computer workstations and local area networks, operates them, monitors their performances, diagnoses and solves their problems.  Workstations include Windows.
Responsibilities:

·  install new computers and upgrades or repair computers that are already in use.
· generally interact directly with users, so both technical skills and interpersonal skills are important characteristics to develop.
· use their knowledge of computer hardware, laptops and peripherals, such as printers, to respond to help desk calls and troubleshoot user problems. 
· assess the problem, determine what's wrong and then recommend or perform minor repairs. Examples of repairs can include replacing hardware components, reconfiguring operating systems or upgrading software. More complex repairs might require the technician to pull the computer out of use for comprehensive troubleshooting or replacement.
· Install and configure local area data communications networks which may carry data, voice and video communications following organization standards.

· Install, operate and maintain network services, routers, concentrators, hubs, switches, modems and other network devices following technical plans.

· Respond to user questions and explain the operation of network applications and equipment.

Company Name: Homeworld Shopping Corporation
Position: Sales Utility Clerk
Entry Date: October 2004 – March 2005
JOB SUMMARY: 

Provides good customer service at the selling area. Assists in visual display of merchandise. Replenishes stocks periodically
Responsibilities:
· Greet and talk to customers in a courteous manner. 
· Answer and respond to customer inquiries regarding merchandise. 
· Assist customers in locating the merchandise they need. 
· Display merchandise on racks in an attractive manner. 
· Prepare list of items to be re-stocked.
· Assist customers in completing the purchases
· Maintain and manage store room neat and tidy. 
· Follow check list after opening and before closing the shop.
Company Name: Jollibee Food Corporation
Position: Service Crew

Entry Date: March 1999

JOB SUMMARY: 

A food service crew is made up of variety of workers who provide customer service, assist in kitchen processes and generally ensure customers have an enjoyable dining experience.
Responsibilities:

· Responsible for providing courteous and efficient food and beverage services to the guests. 
· To attend and respond to guests’ needs promptly and professionally. 
· To perform general housekeeping and cleaning duties, including sweeping, mopping, cleaning glasses, furniture & fittings, laying of tables and up-keeping of rest room etc.
Trainings
The Philippine National Red Cross 

Basic Life Support

The Philippine National Red Cross

First Aid Training

Estrella Hospital

Nursing Aid

Little Angels Home Inc.

Child and Handicapped Care

House with No Steps Foundtion Philippines (Tahanang Walang Hagdan)

Young and Elderly People

PERSONAL PARTICULARS

Date of Birth:  August 19, 1980


Gender:  Male
Marital Status:  Married




 
Nationality:  Filipino


 
