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An enthusiastic, competent and smart individual with over 7 years of experience 
PROFILE SUMMARY
· Experienced working at all levels in all types of outlets in 5 star hotel environment even in stressful situation and long shift hours.
· Resourceful in interacting with clients, managing guests’ requests & resolving complaints; minimizing the complaints in outlets with direct feedbacks from guests.
· Proficient in facilitating the learning and developing the team members and catalysing implementation of on-the-job training for base & supervisory level staff.
· Skilled in coordinating events and managing food and beverage operations; ensuring compliance with the company standard.
· Proven leadership skills involving managing, developing and motivating teams to achieve their objectives; first-class analytical, interpersonal and problem solving skills. 
· Well versed with MS office, MICROS, Opera management system, inventory management systems, materials control etc.
WORK EXPERIENCE 
Growth Path:

Oct 2015- Feb 2016

Assistant restaurant manager (outlet in charge), Fauchon Muscat
Mar 2014- Oct 2015

Restaurant manager, Oberoi Wildflower hall 
Oct 2011- Feb 2014

Food and beverage supervisor, the Oberoi Rajvilas 
Sep 2008- Oct 2011

Associate, the Oberoi Rajvilas, 
KEY RESULT AREAS
· Defining food and beverage standards regarding the quality of product and service.

· Develop new concepts of service and methods to achieve compliance.

· Identifying and developing new products, equipment and amenities to enhance the product quality.

· Ensure all outlets achieve the highest standards of quality in food, service and hygiene.

· Ensure that the company policies are adhered to by all the employees in the department.

· Analysis and monitoring the departmental profitability on a regular basis and initiate corrective action.

· Handling of new team members in regards to job orientation, job description, Induction and training.

· Setting procedures and training to ensure fast and courteous service.

· Attend behavioural and vocational training in own and related work areas to enhance skills and develop multi functionality.

· Counsel sub ordinates in work related matters and maintain low levels of attrition.

· Conduct training sessions.

· Ensure regular training to enhance product knowledge in the department.

· Ensure personal undivided attention to each and every guest in restaurant.
HIGHLIGHTS
· Achieved LQA audit score of 94% 
· Oberoi wildflower hall rated as no. 1 resort in India by Trip advisor. 

· Attrition reduced to less than 10% in food and beverage department.
· Certified as departmental trainer
· Increased beverage revenue by 34% through promotional sales.
· Enhanced revenue per cover by organizing food festivals and creating special menus.
ACADEMIC DETAILS
2013

Bachelor of Tourism Studies from Indira Gandhi national Open University, Delhi
2008

Senior secondary education from Army public school with 80% 
PERSONAL DETAILS
Date of Birth: 


11th August, 1990

Languages Known:

English, Hindi, Spanish
