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Career Objective:

To work in a progressive company who offer stability and development, and to secure a challenging position in an open highly professional and creative multi-national environment where an opportunity for continuous learning and growth is available. 
Profile Statement:
An excellent communicator with good leadership and motivational skills who can interact effectively with clients, business prospects and staff.

Education:

	Sep 2000 - Jun 2001
	High School Diploma – Arts

	
	Al waheeda High Secondary for boys – Dubai.


Work Experience:
	Jun 2006 – Until now
	Senior Customer Service Agent / Mishandling Baggage / Check-In and Boarding Gates.

	
	Emirates Group – dnata

Baggage Service (MHB).

Iirregularity reports for any mishandled baggage through World-tracer system. Respond to queries from passengers about their mishandled bags while dealing with them face to face and on telephone, and ensure that delivery of claimed baggage is done against proper documents and also corresponds with 49 Emirates outstations in receiving their unclaimed bags, updating, in the system and storing them safely.

Boarding Gates (GTL).
Control boarding gate activities and ensures accurate re-conciliation of the passenger boarding figures and provides 'Boarding over' clearance to the Dispatcher. This is in-order to ensure flight boarding conforms to the safety, security and Service Standards. Also ensure that the hand baggage collections are processed according to the Specific requirements.
Ensure to follow the airline specific boarding & announcement procedure in order to have smooth boarding process. Also ensure all required documents are forwarded to the flight before closing the aircraft doors.
Check-in Counter (CTL)
Organize on time opening/closing of the flight and to secure prior arrangements to effectively deal with demanding situations such as, but not limited to: Over-bookings, Downgrading of Aircraft, Delays and Cancellations etc.


	Jan 2010-Jan 2015
Aug 2003 –Sep 2005
	Public Relations Officer (Part Time).
Al Fursan Documents Clearing Services Office.
Managing files and documents and arranging meetings for business development. Working and having good knowledge of Dubai Immigration and Labor rules.

Excellent experience and relation with government departments officers  and able to solve any government issue and any visa approval with guarantee 

Ministry Of Immigration , Ministry of  Labor , Trakhees, Tas’heel Rera,  Dubai Land Department,Emirates id,Dubai Health Department (Medical) ,Ministry of health Dubai.

Ambulance Driver and First responder.

	
	Department of health (Ambulance Section)-Rashid Hospital.

	
	Aug to Sep 2003 Trade Centre {IMF} as a Temporary Assignment given by Department of health (Ambulance Section).
Jun to Sep2004 Dubai Summer Surprises (Airport) as a Temporary Assignment given by Department of health (Ambulance Section).
Jan to Feb 2004 Dubai Shopping Festivals (Global village) as a Temporary Assignment given by Department of health (Ambulance Section).
Jan to Mar 2005 Dubai Shopping Festivals (Global village) as a Temporary Assignment given by Department of health (Ambulance Section).
Jun to Sep 2005 Dubai Summer Surprises (Trade Centre) as a (Temporary Assignment given by Department of health (Ambulance Section).

	Jan 2006 – May 2006
	Collection Officer

	
	City Bank (Rowyah)
- Informing customer about their delay in monthly payments for their auto loan, - Keeping and updating record of customer accounts, and on request of customer debiting from their account to cover the auto loan, requesting for RMU files from the sales department if customer not in contact and calling and updating new information about customer accounts and also Handling incoming/outgoing telephone calls and Handling more than 1500 customers per month for any region of UAE and Sending field visitor to customer address to collect payments and updating the screen.

	
	


Achievements and Other Certificate:

	
	 
	.I have certificate for First Responder from DOHMS (Department of health and medical services).

.English language course Certificate.

.Aviation Security course Certificate


Skills:

	Professional Skills
	·Excellent public relations, interpersonal, communication and problem-solving skills
·Able to work individually and in a team very well without conflict
·Focused on continuous learning and self-improvement while working
·Able to balance individual creativity with working as a team
·Have a passion for technology & Good mathematical ability.

.Able to deal with customers and solve customer's problems.

.Able to translate from Arabic to English and opposite and able to type more than 25 words in a minute.


	IT Skills
	Windows & Office tools

	
	.Good knowledge in Graphic Designing

	.Operating Systems: Windows 98/2000/XP/Internet.
.Software Applications: MS Office suite (Excel- Power point-Word-Access) and Internet browsers

	

	Language Skills
	Arabic as mother tongue, Excellent Communication with English, Hindi and Balushi , good Understanding   Farsi


Interests:

	 
	Dealing with customer, Internet Browsing, sports.
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