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dilshad                                                                                                                  
 NATIONALITY: PAKISTANI 
 Email: dilshad.275757@2freemail.com                                            
LANGUAGES KNOWN: ENGLISH, URDU, HINDI AND PUNJABI 
 VISA STATUS: Employment visa
D0B: 29-09-1990
MARITAL STATUS:  single    
Career Objective

To become a Professional in all fields related to Sales and Marketing, Customer Service, Administration, Coordination, while rendering services to the best of my ability to achieve high quality performance and to develop a career with a view to promoting advancement as appertains to excellence.
competencies

· Enthusiastic and hard working with excellent interpersonal skills
· Natural creative flair and attention to detail
· Excellent understanding of the consumer market, with a key focus on customer service

· Mature approach to work in high pressure environments

· Strong negotiation skills and extensive sales and client relationship management experience’ 

· Strong work ethic and capability to serve as a team leader or member of a team

· Proficiency in computer knowledge, MS office and Internet
PROFESSIONAL Experience

Sales Officer
JURASSIC TECHNOLOGY

(CHANNEL PARTNER OF ETISALAT)




 (APRIL 2015 to Present)
Key Responsibilities:
· Conduct daily morning Meeting with DSR.

· Get the Daily sales plan from DSR.
· Taking daily Feedback of sales plan.
· Make Monthly Market visit plans with DSR.
· Seeking out new opportunities for company Brands.
· Increasing market coverage by finding and making new customers.
· Planning, monitoring and achievement of 100% Target.
· Team Building
· Appointing and Firing of Distributors
· Enhancing the distribution and availability of products in retail outlets.
· Develops new business prospects in specific geographic areas through cold calls.
Receptionist at: 





  (JUL  2012 _ JAN 2014)



ROYAL GARDEN
Key Responsibilities:

· Greeted, registered, and assigned rooms to guests

· Ask if guests have a prior booking

· Processed guests’ check ins and outs

· Provide guests with room keys and call for bellboys

· Take reservations over the telephone, through emails and in person

· Answer queries regarding the hotel’s services, charges,

· Compute bills and take payments

· Verify customers' credit, and establish how the customer will pay for the accommodation

· Contact housekeeping and maintenance departments when a problem is reported

· Cooperating with the seniors for the customer related issues
CRO at





          
 
(JAN 2011 _ DEC 2012)

Ufone Customer Care:

Key Responsibilities:
· Worked as telesales and marketing executive.
· Dialed more than 100 calls to sell telecom products.
· Explain the features and benefits of the product.
· Managing customer’s as per policy and a proper manner was obeyed in the environment.
· Cooperating with the seniors for the customer related issues.
Achievements

Awarded as best cross seller on the floor
Education

M.A EDUCATION
UNIVERSITY OF PUNJAB, LAHORE

Bachelor of Arts
UNIVERSITY OF THE PUNJAB, LAHORE 

Extra-curricular activites

Member of Event Organizer Society in Punjab University. 
References 

Will be furnished on request.
