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	Personal Summary :

	An experienced Learning Development professional with extensive experience in the hospitality encompassing Learning & Development, Quality Management and Human Resources, and Corporate Social Responsibility. Pioneering processes and designing Learning Departments in different sections of the hospitality, such as Luxury hotels and Quick service restaurant (QSR) operations. Translating Training inputs to Corporate ROI, designing strategic Learning methodologies and aligning them to organizational goals. Personally I am a highly ambitious individual with clear cut goals and with a high level of dedication and commitment.


​​​​​​
Key Skills And Competencies 

	:

	Managerial :
	· Learning & Development Management 

· Performance & Quality Management 

· Employee Engagement

· Communication 

· Personal & Team Development 

· Leadership, Competency & Work Skill Development 

	Operational : 
	· Strategic Planning  

· Development of tailor made Training Modules & Courses 
· Operational & Quality Audit 

· SOP  Development & Implementation

· Training Need Analysis (TNA) 

	Technical : 
	· L&D Budget Planning 

· Learning Management Systems

· Performance & Competencies Metrics 
· Developing Reports

	Professional
	· Building & Guiding Team
· Business Acumen 

· Decision Making 

· Effective Planning 
· Problem Solving 


	Career History: In Outline

	Employer  :
Position Held :  

Tenure of Service :
	Bateel International LLC. 
Asst. Training Manager (Corporate)
August 2014 – Till Date 

	Employer  :
Position Held :  

Tenure of Service :
	Chowking Orient Restaurants 
Training Officer (Corporate UAE and Oman)
December 2012 – July 2014

	Employer  :
Position Held :  

Tenure of Service :
	ITC Fortune Select Exotica 
Training Manager & Regional Mentor (Western  India)                                                                    October 2011 – December 2012      

	Employer  :
Position Held :  

Tenure of Service :
	Panoramic Group Company Ltd. 
Training Manager     

December 2010 – October 2011                  

	Employer  :
Position Held :  

Tenure of Service :
	B.P. Marine & Hospitality Institute Affiliated to SQA             
Sr. Lecturer (HOD - F & B)

August 2010 – December 2010      

	Employer  :
Position Held :  

Tenure of Service :
	Kohinoor College of Hotel Management Mumbai   

Sr. Lecturer (HOD - F & B)

April 2007 – August 2010          

	Employer  :
Position Held :  

Tenure of Service :
	Taj Hotels Resorts and Palaces 
HMTs
May 2006 – April 2007          

	Employer  :
Position Held :  

Tenure of Service :
	Le Meridien (Pune)

Industrial Exposure Trainee

May 2004 to November 2004


	Academic Qualifications :

	M.B.A. in Human Resources 
	Madurai Kamaraj University
	2013-2016
	Currently pursuing Final Year

	PGDM in Learning & Development
	American TESOL Institute
	2016
	Currently pursuing

	HACCP (Level - 3)

PIC - Dubai
	High field - UK

Dubai Municipality and accredited by the Dubai Accreditation Department
	2013
	Merit

	B.SC. in Hospitality & Hotel Administration
	Institute Of Hotel Management Catering Technology And Applied Nutrition
	2003-06 
	1st Class

	HSC
	Kirti M. Dongasi College Dadar Mumbai
	2003
	2nd Class

	SSC
	S. G. Vidayalaya. Dadar,
	1999
	2nd Class


	Professional Achievements :

	Performed in Following TV Shows.
· “Aaj Kay Special” Saam Marathi 

· “Foodie” on Times Now

· “Aswad” D.D. National TV

	Hosted Food Fest for American Embassy at In-Orbit Mumbai (Sep. 2007).

	Hospitality & Food Related Articles Published in DNA & Samna News Papers.

	Invited as judge at Various Chef Competitions.  


	Career History in Details :

	Employer  :
Position Held :  

Tenure of Service :
Reporting : 

	Bateel International LLC.  
Asst. Training Manager (Corporate)
August 2014 – Till Date
Corporate Training manager 

Operational role: responsible for Training & performance management for Bateel International LLC. Includes Bateel Boutiques stores, Cafes Bateel, Bateel Bakery & Bateel factory. My key responsibilities included:
· Plan and conduct monthly training activities at Corporate and Unit level
· Guide and manage corporate trainer’s performance & daily activities 
· Develop and maintain healthy level of in-house trainers 

· Induction program for all new joiners (Management / Non-Management)
· Plan and conduct TNA & action plan 

· Plan and conduct leadership development programme (LDP)

· Develop and conduct new module as per TNA requirement  
· Plan & co-ordinate employee progression & succession planning

· Maintain training records and generate training reports 
· Plan & organise external training program as per requirement
· Maintain training requirement as per local laws (Food Safety, OHS) 
· Employee engagement activities 
· Part of opening team for 3 Cafes & centralized call centre for café delivery in UAE 

	Employer  :
Position Held :  

Tenure of Service :
Reporting : 
Duties & Responsibilities
	Chowking Restaurants & Jollibee Foods Corp  
Training Officer  

December 2012 – July 2014 (Dubai, UAE)
Head HR

Operational role: Chowking an Oriental franchise brand based out of the Philippines is currently based in 6 countries- namely- Philippines, USA, Indonesia, Qatar, UAE and Oman. Handling a Department of 4 members across UAE & Oman for over 600 personnel in the QSR Hospitality sector, with a focus on the Learning and Development and Quality Management Initiatives across the board.
My key responsibilities included:
· Inception of Training through analysing the TNAs effectively, Designing tailor made Training interventions to meet needs, enabling implementation and Measuring Effectiveness and calculated ROI. 
· Planning, coordinating and conducting Training programs for all levels of staffs, thereby helping the Training department to achieve the desired results in employees" performance and company Standardization.

· Preparing & Managing Training & Development department’s budget. 

· Coordinating with all departments and stores for all training programs on site and off site. 
· Designing of tailor made training programs on both product and general training modules for all levels of the workforce

· Monitoring Store Level Training activities and implementation of various training programs. 
· Content development, training manuals and other training aids from time to time. 
· Monitoring and conducting new employee orientation and other training programs for employee Induction

· Planning, coordinating and conducting assessments and selection of employees for succession planning with HR Department.

· Audits and Compliances

· Conducting & documenting the FSC Audits and assists the Operations to conduct the FSC Audits (Food, Safety & Cleanliness)

· Conducting Food Safety Trainings for all food handlers as per local laws and monitors food safety standards as per the FSC and Corporate guidelines.

	Employer  :
Position Held :  

Tenure of Service :
Reporting : 
Duties & Responsibilities
	ITC Fortune Select Exotica  

Training Manager & Regional Mentor (Western  India)                                                                    October 2011 – December 2012  

General Manager / Corporate Training Manager    
Operational role: Responsible for leading / managing & coordinate the unit, corporate T&D team & West Region (Ten Properties); Developing the T&D strategy and management of the delivery of T&D services.  My main Responsibilities included: 
· Developing Training modules as per the TNA and preparing training calendar as per the requirement.

· L & D Budget 

· Inculcating Brand Core Values in the Organization Culture.

· Introducing on Job Training as an important tool for enhancing skill and knowledge of the Departmental Associates.

· Imparting Training on Soft Skills, Leadership, self-development, Communication, Behaviour, Motivation, Team building, Hygiene & Sanitation, Fire Safety, Time Management, Change Management, Six Sigma, Etiquettes, etc.

· Organising special Training Sessions for Middle & Higher Level Management. 

· Induction Program for the new joiners.

· Reorientation Programs to keep the employees updated and Refresh their knowledge.

· Tracking the Training Effectiveness. 

· Employee Retention & Engagement Programs.

· SOP Compliances & Audit 

· Recruitment, Selection, Joining formalities etc. 

· Supervision, Scheduling, Assessment & appraisal of Management Trainees.

· Formulation of LSOPs (Local Standard Operating Procedures) for the employees and its implementation & evaluation.  

· Created workshops on topics such as Team Building and Learning style for staff. 

· Organising CSR activities for unit 

· Measuring & Monitoring Guest Satisfaction Index (GSI)

· Employee Development & appraiser planning 

	Employer  :
Position Held :  

Tenure of Service :
Reporting : 
Duties & Responsibilities
	Panoramic Group Company Ltd
Training Manager     

December 2010 – October 2011

Head HR          

Operational role: responsible for leading / managing the 11 Units of Hospitality Division at Panoramic Group of Companies & also corporate T&D Team.  Coordinate with Unit General Managers & HR Managers for Training & development activities its implementation & effectiveness. Developing T&D strategy & provision of T&D services in Hotel division. Managing & updating L & D intranet portal. Analysis of monthly & weekly MIS reports from Units. My key achievements included: 

· Design, plan & implement Training Programs, Policies & Procedures and Career Development Programs.

· Developing & Conceptualizing Training Modules & Learning material time to time. 

· Training of Employees (Soft skills, Leadership, Attitudinal, Information Technology, Language, Hygiene & Sanitation, Safety, Awareness Programmes, Acculturations, Train the Trainer, Team building, Stress Management, Time Management, On-the-Job, Managerial trainings, Six Sigma etc.)

· Leading pre-opening team 

· Induction Program for the new joiners.

· Reorientation Programs to keep the employees updated and Refresh their knowledge.

· Formalizing training needs assessment (TNI) activity.

· Developing Training modules as per the TNI and preparing training calendar as per the requirement.

· Imparting internal training to the employees.

· Coordinating for external trainings.

· Training and Development – Updating training modules from time to time.

· Collating Training needs as per Business Unit requirement and freezing training Calendar

· Liaising for Cross Property Training/ Exposures.

· Training for all new Corporate initiatives / programmes for improving the hotel operations

· Formulating & Compliance of all the SOPs, documents, policies & procedures of the organization through conducting various audits successfully. For e.g. Operational Excellence Review Audit, Mystery Audit, Internal, Learning Services Audit.

· Planning and conducting events for corporate branding on different campuses throughout India.

· Employee Engagement & Retention Programs.

	Employer  :
Position Held :  

Tenure of Service :
Reporting : 
Duties 

& Responsibilities
	B.P. Marine & Hospitality Institute (Affiliated to SQA)               

Sr. Lecturer (HOD - F & B)

August 2010 – December 2010      
Principal 

· Designing, preparation and development of teaching Modules & materials. 

· Contribute to the development of e-learning and online research 

· Providing guidance to students to support their academic progress 

· Contributing to the administration of the department and institute 

· Supervising students' scholarship, projects and research activities. 
· Coordinating with Glasgow Metropolitan College Scotland (GMC) & Scottish Qualification Authority (SQA) for audit & quality inspection. 

	Employer  :
Position Held :  

Tenure of Service :
Reporting : 
Duties 

& Responsibilities
	Kohinoor College of Hotel Management   

Sr. Lecturer (HOD - F & B)

April 2007 – August 2010

Principal

· Ensure overall development of students in Hospitality 

· Design course curriculum materials in Hospitality Management & Administration 

· Plan and deliver these lessons in a clear and appropriate manner 

· Monitor and maintain high student morale and motivation 

· Ensure student discipline 

· Coordinating & Guiding research work  
· Coordinating Campus placement programmes for student 
· Conducting examination & assessment for all courses 

· Course Coordinator of BHM / BA in Hospitality & Tourism 

· Paper setter for YCMOU & MSBTE

· Moderator for University of Mumbai 

· Conducting various workshops for students

· Organising College fest & Theme Events for students 
· Exam controller for YCMOU & University of Mumbai.

	Employer  :
Position Held :  

Tenure of Service :
Reporting : 
Duties 

& Responsibilities
	Taj Hotels Resorts and Palaces 
HOT

May 2006 – February  2007      

Operations Trainer & Training Manager   

Under the expert guidance of well experienced trainers, I got an opportunity to learn & master the best practices in Service Industry.

	Employer  :
Position Held :  

Tenure of Service :
Reporting : 
Duties 

& Responsibilities
	Hotel Le Meridien (Pune)

Industrial Exposure Trainee

May 2004 to November 2004

Supervisors 

Successfully completed Six Months Industrial Exposure Training in all major departments such as Front Office, F & B Service, Production and Housekeeping.


	Computer Proficiency :

	· Experienced in handling Major Property Management software.
· Advance level proficiency in software like MS Office (MS Word, MS Excel & MS Power Point)
· Extensive user of graphic software like MS Paint, Adobe Photoshop. 


	Languages Known :

	· English, Hindi & Marathi


	Hobbies :

	· Listening Music, Cooking, Reading & Watching Movies 


	Details :
	
	

	Personal Details : 
	Nationality :
	Indian

	
	Date of Birth :
	3rd April 1983

	
	Marital Status :
	Married


