CURRICULUM VITAE

CAREER OBJECTIVE
Seeking an employment opportunity

EXECUTIVE SUMMARY
· A high-energy and enthusiastic individual who excels in challenging and competitive environments. 
· Over ten years of domain knowledge and functional experience in hotel, restaurant, banquet service and management of food and beverages. 
· Dependable and can work without supervision.

· Professionally educated qualified and trained from a reputed hospitality institute.

· Strong Communication and Presentation skills.

· Computer skills: ms-office, foxpro, adpacc and e-mailing

· Demonstrated accuracy, attention to detail, and ability to work well in a team environment.

EDUCATIONAL QUALIFICATION

I.i.t.c.  institute, ( IN affiliation with sheraton hotels WORLD WIDE ) - 2000 

 food and beverages management
EMPLOYMENT DETAILS

Canadian Consultant Services (C.C.S) Pvt. Ltd.  (Jan 2015 – Present)

Profile : Running based consultancy – 1) Providing consultancy services to investors                                                                   in Opening and pre-opening of hotel & resort.

                                                               2) Executing the entire project from hiring staff and management, training, costing, operational budget and market analysis.

FLAGS RESTAURANT AND BANQUET'S PVT.LTD (Jan 2012-Dec 2014 )

Position :- Head of operations(General Manager)
Job Profile :-
· Responsibility of taking reservation and providing the guest with its table facilities.

· In-charge of booking the facility for event's and various social and seasonal segments.

· Negotiating terms and fixing menu price with maintain of guest relationship.

· Providing the guest with quality service of food  in safe and hygiene process,
          Budget planning, price setting and re-order in cost control.

· Responsibility of monitoring stock and inventory levels and planning of food cost control. 

· Performing daily check in kitchen on pre-cooking, hygiene, cleanliness and  mini bar re-filled

· Responsibility of overseeing smooth functioning of restaurant and banquet in terms of service

· Regular briefing the staff on menu selling and upgrading the service standard.

· Performed other general administration and basic duties.

· Responsibility of marketing the facility, banquet, food and beverages through grape  wine communication, advertising and promotion.

· Organized the preparation for event's, function and other seasonal segments.
SHAMROCK HOTEL, CANADA (Nov 2010 – March 2013)
Position :- General Manager
Job Profile :-
· Responsibility of taking the booking's for unit and room's, providing the guest with proper reservation facilities.

· Marketing and reserving the concept of English plan and seasonal American plan

· In-charge of negotiating terms and fixing of price 

· Responsibility of monitoring stock and inventory levels  for linen and laundry supply. 

· Checking the inventory to stock the supplies of supplement’s linen's bathrobes cushion's cover's etc.

· Responsibility of functioning, maintenance, cleanliness and security of the facility

· Co-ordinating with the housekeeping dept for maintaining cleanliness in the guest area and its leading premise's. 

· Performing daily check in every unit in terms of cleanliness, linen's changed and mini bar re-filled      

· Responsibility of checking any damage repair to be done maintenance of electronic gadgets in the unit and premises. 

· Menu planning, budget planning & setting goals

· Accountability in profit &loss implementation

· Employee training and upgrading 

· Performed other general administration and basic duties.

· Responsibility for payment collection's in cash and provide credit limitation
THE BRAMPTON CONVENTION CENTRE, CANADA (May 2004 – Oct 2010)
     Position :- Head of operations(Banquet Manager)
     Job Profile :-
· Responsibility of providing the guest with high quality service, to maintain the standard level in competitive market

· Vigilance in carrying and serving out food with safety and hygiene 

· Maintaining all levels of safety and hygiene in carrying out excellent service standards, Order taking, briefing the food ingredients and selling the menu in case of vip guest.
· Bartending with serving of liquor and making various cocktails

· Cocktails- margarita, bloody marry, screw driver, martini, s.o.b, ceaser's etc.

· Affiliated and licensed in bar service cocktails made as per north american standard.

· Acknowledging and writing liquor served-inventory, stocked and closing after sales.

· Responsibility of maintaining and cleaning the bar after closure. 
ASHOKA, BOMBAY BHEL ,GHAZAL  (May 2001 - April 2004  )  TORONTO, CANADA (Worked in all these different restaurant's on call based)
     Position :- Restaurant Manager
     Job Profile :-
· Greeting the guest and providing tables as frequency

· Vigilance in carrying and serving out food with safety and hygiene 

· Maintaining all levels of safety and hygiene in carrying out excellent service standards

· Order taking, briefing the food ingredients and selling the menu.

· Bartending with serving of liquor and cocktails

· Co-ordinating with the kitchen  in order preparation, pick-up and timely service

· Responsibility in keeping the track on every table as when service required

· In-charge of  cleanliness and assigning job duties to other staff

· Responsibility of preservating the unconsumed, pre-cooked food under proper medium of preservation.

· Responsibility for keeping track on inventory required raw material, food supplement’s etc.  

· Arranging the set-up of tables for the cutlery to be placed

· Maintaining the safety level standard for preservation and storage of unconsumed food, raw vegetables, meat  and other food supplements.

· Accounting the daily sale's transaction on cash register at end of the day

· Team worked with the kitchen and wait staff in terms for running the smooth chain
    WELCOME INN. MUMBAI  (Feb 1996- Feb 2001)
    Position :- Assistant Sales
    Job Profile :-
· Responsibility for marketing hotel rooms, banquet, conference hall, food and beverages 

· Cold calling and visiting clients, increasing and promoting sales

· Making monthly sales report and performing other administrative and banking activities

· Outdoor advertising and promoting business.

· Regularly attended training workshops and seminars for improving skills and  business development

· Communicating on daily bases with the head office on pre-arrangement of domestic and international booking
PERSONAL DATA
	Date of Birth
: 3rd March 1973

	Languages Known
: English, Hindi, Sindhi Somewhat Oral Communication In Punjabi And Gujrati 

	Gender
: Male

	Martial Status
: Single

	Nationality
: CANADIAN

	Hobbies
: Listening Music, Reading.
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