Dear Sir,
Subject: Application for the post of any suitable post in IT
The complete Curriculum Vitae Enclosed herewith for your reference, I have more than nine years working experience ( Sri Lanka 2 years and Qatar  7 years)
I have the confidence that, i have full field the requirements and qualification expected by your company.

Therefore, your early response in this regards is much appreciated please.

I am Currently Residing in Dubai, United Arab Emirates from 26th of March 2016 for 3 months visit visa for job seeking.
Electronics and Telecommunication Eng. (EDHAT-UK)
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OBJECTIVE
I would like to gain a proper skill, experience, and knowledge in the IT industry and to develop my quality of work and potentiality for my career advancement.

Personal Attributes
I am a self-motivated and enthusiastic person with well-organized working habits. I have a good sense of humor and am capable of working under difficult conditions. I can integrate well with teams and deliver quality output within tight deadlines. I am a good learner with a keen eye for detail
EDUCATION QUALIFICATION
IDM Nations Campus, Sri Lanka
International Higher Diploma in Electronics and Telecommunication Engineering
PROFESSIONAL QUALIFICATION
· Certificate in Microsoft Office in IDBM, Sri Lanka
· Diploma in Computer Hardware Eng. in  BICT, Sri Lanka
· Diploma in Hardware Engineering & Networking in AICT , Sri Lanka
· Special Diploma in Network Administration in WinSYS Network, Sri Lanka
· Successfully Completed
· Communication Systems and Digital Networks 2(City & Guilds-UK) 
 in APSS International Networks(Pvt)Limitted,Sri Lanka
· Advanced Telecommunication Systems. (City & Guilds-UK) 
in APSS International Networks(Pvt)Limitted,Sri Lanka

TRAINING AND  EXTRACURRICULAR ACTIVITIES
· Copper & Fiber Network Cabling Training. 
· CCTV Installation. 

· PABX Intercom and Wireless Network. 

· Wireless Communication and Security. 

· Network Cabling.

· Microsoft Certified Solution Associate (MCSA) Training
· Cisco Certified Network Associate (CCNA) – (Routing and Switching Training)

KNOWLEDGEABLE OF ERP .
· Tally, MYOB,Peachtree,QuickBook. 

· “Information dynamic” whole sale programming. (oracle)

· “Poineer” retail pharmacy programming. (oracle)

EXTRA SKILLS
· I was Cricket Player of my School Cricket Team.

· I was a Member of Youth Club.

EXPERIENCE AND ABILITY.
	COMPANY
	JOBS AND PERIOD

	Hard and soft 

 Sri Lanka
	IT Support Engineer
 (Feb 2014 to up to now)



	BAKER & SONS (GROUP OF COMPANIES)

    (Distributor of FMCG and Pharmaceuticals )

                                  
	Computer Operator   cum Computer Technician

(May ‘2003 to Up to July 2007)

Experience 4 years and 02 months

	BAKER & SONS (GROUP OF COMPANIES)

    (Distributor of FMCG and Pharmaceuticals)
	System Administrator
(August 2007 –January,2011)

Experience 3 years and 04 months

	DUTIES AND RESPONSIBILITY ( Sri Lanka)

IT Support Engineer

· Diagnosis of desktop and laptop Repairing and Troubleshooting, Mobile miner repairing and software installation ,Wimware, Networking Topologies, infrastructure issues, Maintain LAN, WAN, Wi-Fi, Wireless,  Application, Anti- virus, Firewall, VPN, Cloud, , CCTV,DVR and  Network Printer,ADSL,4G router configuration , Exchange server ,DHCP, PABX Intercom ,Key Phone Installation and support of Telecommunication equipment ,finger print access, Maintaining a log of all problems detected , Responsible for maintaining backups, Working closely with software suppliers to resolve operational issues, Assembling and Upgrading , Installation and Configuration Hardware and Software and End User support.
· Visiting to client sites to help with installs, deployment, and troubleshooting, Supporting Customer over the telephone and by email, Ordering Computer Parts and other equipment’s, Installation of Windows 98, Windows 2000, Win XP. Vista and Windows 7 , 8 and 10 Installation of Windows Server 2000, 2003 , 2008 and 2012,linux,  Router configuration for Internet, Servicing and Maintenance.  
DUTIES AND RESPONSIBILITY ( Qatar)

Computer Operator   cum Computer Technician

· Purchase order and Received inventory entering, SRV entering (using oracle programming)Making sales Invoices, Making sales return voucher , Filing, Preparing sales reports, Expired and Damaged goods checking in store and making claims to the supplier .Stocks controlling
· PC Assembling and Upgrading, Troubleshooting all Hardware problems, Maintaining and servicing all computers (Laptop, Desktop, Printers and other equipment’s
Systems Administrator.
· Maintain all retail pharmacy programmed. (using oracle programming)

Downloading all backup form clients, Checking all current stocks, stocks controlling Uploading and downloading all data entries by using ISDN connection, Taking backups, Troubleshooting all hardware problems, Reporting all software error to software maintaining company, Maintaining ( main office, store ,Braun show room, al Baker Pharmacy)
· Submitting all reports to management, Management of the data backup and retrieval scheme, Responsible for junior staff and induction training for new staff, Purchasing Computers Accessories. Maintain the companies’ Network infrastructure, Facility Management for the entire Wi-fi, wireless LAN,MAN and WAN, Installation and Configuration New Hardware and Software Installation of Windows 98, Windows 2000, Win XP,Vista and Windows 7, MS Office package, Anti-virus. 
· Responsible for Maintain and Installation: Server 2000, 2003, and 2008, Server Maintenance of IBM x Series Installation and Configuration normal router for internet, Maintaining Antivirus, Configuring and managing backup & restore procedures., Installation & Configuration outlook/outlook Express, Controlling user access rights and Network Security, Installation Network printer, Involved in the rollout of software updates and patches, Troubleshooting any reported problems. Communicating with third party technical specialists, Obtaining quotes for supply of goods and services from suppliers, Managing Active Directory accounts, configuration Account and permission to file –sharing servers, Maintaining All Computers related works.





    NON – RELATED REFEREES 
· References and Related Documents available upon request
SEX


: Male



DATE OF BIRTH

: 02nd February, 1981

RELIGION


: Islam
STATUS


: Married

NATIONALITY
 
: Sri Lankan
Driving License

: Sri Lanka

First Name of Application CV No: 1655070
Whatsapp Mobile: +971504753686 
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