CURRICULUM VITAE
Date of Birth
 : 08/01/1983           
Gender

 : Famale                 Nationality       : Egyptian 

Marital Status     

 : Single                   Language         : Arabic  ( Mother Tongue )
                                                                                                  Very good command of English 

Academic Qualifications:

 Bachelor of Tourism and Hotels Mangment. Hotels Mangment Department. “Suez Canal Universty”
Position Held and Experience:
--------------------------------------------------------

IHG hotels (Inttercontintntal  Dubai  Fecitival Ceneter– Crowne Plaza  Fecitival Ceneter -  Inttercontintntal  Redicense Suite- Golf Albadia Club)  From 01/03/13 Till …Now
Centeral reservation,revenue,golf,food and baverage multi agent 

Trainingfor the following operations in the Renevue Department:

 Hokidex system , Perform , Black out date , Free sale calender ,Airport Desk , Inenteory management , Channel Management , Segmentation , Pricing , ICRS long stay .
Sheraton Dubai Creek & Towers  From 01/11/10 Till …28/02/2013
Reservation and revenu agent 

And Resorts  From 01/08/09 Till ….25/10/2010
Centeral Reservation(Sun Rise Mamlouk Palace Hotel & Sun Rise  Garden Beach Hotel),

Egypt, From 15/05/07 Till 01/06/2009
The Oberoi Sahl Hasheesh Red Sea
Voted World's Best All Suite Hotel 2007 by World Travel Awards
Trainingfor the following operations in the front office:

 Guest & desk handling (Handling guest complains , VIP escorting  ( Check-in and Check-out). 

 Guest Relation Service as well as the concierge operations, handling guest inquires indoors and outdoors. 

 Coordinating with the all the hotel departments to facilitate smooth running of the operations.

 Implementing the new concept of The Standard Operating Procedure ( S.O.P. )

 Implementing The Leading Hotels of the world's standard
Training  for the following operation in Reservation Department
:

 Competitors hotels analysis in Hurghada, daily , monthly , and yearly reports,

 Inserting rates and contracts on system for individuals (F.I.T.) as well as Travel Agents

 Preparing Market analysis and competition.

 Preparing the entire Front Office statistcal reports.

 Doing the monthly performance reports and analyzing the prductivity of each T/A on monthly basis.

 Handling all reservation procedures (Telephones, faxes and e-mails)

 Implementing The Leading Hotels of The World's Standards in all reservation procedures. .
From 2006 Till 2007
hotel Hurghada
Food and baverage  (Opening team)

From 2005 Till 2006

Makadi Hurghada
Front Office (Opening team)

From 2003 Till 2005

Beach Hurghada

Front Office (Opening team)

Training Experience 

 Sheraton Sharm El Shiekh(2001 Till 2002)

 Safir Hotel Hurghada (2000 Till 2001)

Conrad Hotel Hurghada (1999 Till 2000)            
 Personal Skills : 
                                      Working under extreme pressure and heavy operation.
                                      Absolutely ambitious, with unlimited goals to achieve.

                                      Working under an expatriate management. 
 Computer Skills :        

                                        Very good  knowledge as well as a user of Windows, Excel, Win 
                                        Word, Outlook Express,  Fidelio (version 6.20) & Opera PMS 4.04,
                                        Fidelio (Suit 8)new version,Holidex
 Communication Skills:
                                       High verbal and written skills, and very good Presentation Skills
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