                                                   Bachelors of Business Administration 
                                                  (Human Resource Management)
  Career Objective:
I am seeking a position in a growing institution offering challenging work environment and opportunities. I am interested in learning new functions; utilize my capabilities and willing to adapt changes driven by professional requirements.

	                   

	BBA
Bachelors of Business Administration (Human Resource management)
	City University Of Science And Technology
(2009-2012)
	Peshawar, Pakistan
	Human Resource, Management and Accounts

	Graduation

B.A (Hons) In Economics & Law
	The University Of Peshawar
(2009-2011)
	Peshawar, Pakistan
	Economics
Law

	Intermediate & Secondary Education

	Board Of Intermediate & Secondary Education Peshawar (BISEP)
(2006-2008)


	Peshawar, Pakistan 
	Computer Sciences

	Secondary school Certificate
	Forward High School Peshawar 
(1994-2006)

	Peshawar, Pakistan
	Basic Science Subjects


  Academics:
   Professional Experience:
	RTA

Roads & transports Authority
	 Investigation Officer  (May 01,2015 -  up to date)

Investigation Officer (shift supervisor) Aug 24,2015 – Feb 01, 2016.

	
	RTA is one of the world’s best Transportation recognized in UAE.

Working as Investigator for all the complaints come for RTA Taxi Transportation.




	Microsoft Pakistan
	Sales Representative / Brand Ambassador (January 2013 April 2015)
	
	

	
	Microsoft Is the world’s top company in I.T and its related devices, being working with Nokia Pakistan (Now also Microsoft) since 2006.

	Bank Of Pakistan
	Internee, (June 2013 to Aug 2013 )
	
	

	
	Second largest bank in Pakistan working with in collaboration with State Bank OF Pakistan, serving in retail and wholesale banking all across Pakistan.


	Dawlance Pakistan
	Brand Ambassador ( Jun 2012-July 2012)

	
	Dawlance is Pakistan’s number 1 company from last 12 years in both home and office accessories.


   Diploma
OSHA   (Occupational Safety & Health Administration)

Certified by OSHA (USA) with 12 certificates. 
Major Responsibilities at RTA:
RTA Investigation Supervisor (August 2015 – February 2016)

Project: Roads and Transport Authority (Franchise and Enforcement Department)

· Directly report all relevant issues to the General Supervisor
· Monitor the behavior of the investigators when they are conducting investigation with the drivers
· Collect the daily reports of the investigators
· Submit weekly and monthly reports to the coordinator
· Monitor complaints which will be gone out of SLA
· Coordinate with taxi companies regarding meter suspension
· Request from taxi companies for further information of their drivers
· Train new investigators about work procedures and other matters
· Handle serious complaints or assist a junior investigator in doing so
RTA Investigator (May 2015 –  up to date)

Project: Roads and Transport Authority (Franchise and Enforcement Department)

· Resolve the complaints filed against erring drivers via face-to-face or telephonic investigation
· Assist the RTA in educating the drivers about RTA Rules and Regulations
· Encourage the passengers to assert their rights against erring drivers
· Impose fines on guilty drivers, send them for training or any other appropriate action
· Setup Key Performance Indicators (KPIs) for the office 
· Analyze the investigation results
· Count the black points accumulated by erring drivers
· Coordinate with taxi companies regarding some issues
· Assist in improving customer’s satisfaction
· Submit daily report to the immediate supervisor
· Help the RTA in achieving its goals
Major Responsibilities at Microsoft:
· High selling focus on Lumia devices of Microsoft.

· Follow the standard sales process as trained by Microsoft.

· Maintain accurate contact information on clients.

· Probe the client by asking right questions to understand his/her needs.

· Briefing complete functionalities of Windows phones to customers.

· Explaining the maximum benefits of Microsoft Windows Phones that a user would have.
· After sale services to customers to ensure that they have maximum ease and comfort level at using Microsoft Lumia Windows Phones and Devices.

· Attending and solving customer’s complaints to maximum level of their satisfaction.

· Identifying and convincing potential customers.

· Attending meetings for reviewing sales performance.

· Attending Trainings for every new Lumia device of Microsoft.

  Skills:
· MS Word, advanced Excel, PowerPoint, E-mail applications and web based applications.
· Well conversant with Microsoft Windows environment.
· Business Communication skills.
· Team player.
· Training Skills.
· Leadership Skills.
· Flexible to any environment.
· Problem solving Skills.
· Convincing & pleading.
· Management Skills.

· Self-Motivated.
   Personal Information:
	Date of birth:
	13 Dec 1992

	Nationality:
Languages:
Marital Status: 

Visa Status :


	Pakistan
English, Urdu , Pashtu , Hindko , Punjabi, Persian
Single
Employment Visa
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