

Objectives : To impart my knowledge and skills as well as to broaden my horizon by interacting with people and become an asset to my future company.


Career Profile:

· Ranked as Number#1 Customer Service Associate based on performance and client metrics for the whole work tenureship (ISP/ Internet Line of Business).
· Selected as Top Agent on a monthly basis.
· Computer and Internet literate , expertise with MS Office skills such as MS Word, Excel, PowerPoint, Outlook and etc / typing skills of 50-60wpm , with Computer Hardware knowledge and Networking, programming/coding (C++, HTML, Java)
· Can use editing tools such as Adobe Photoshop, AutoCad , Corel Draw etc.
· Creative, highly motivated with positive attitude towards  the  work environment and co-workers.
· Team Player with good communication and supervisory skills.
· Trustworthy, able to assume challenging roles and can work under pressure to meet deadline and achieved sustainable results. Can work with minimum supervision.
· Musically inclined.
Work Experience :
· Worked as Customer Service Associate in Convergys Philippines (Comcast Account) from July 2014 to January 2016 (1 year, 7 months)
Duties and Responsibilities:

· Resolving/ assisting/troubleshooting customer’s internet connection thru chat and callbacks 
· Selling products or RGU (Revenue Generating Unit) such as cable, phone and home security services.
· Answers/assists clients with  billing statements and general inquiries
Educational Background:
Tertiary
: Graduated with a degree in Bachelor of Science in Computer Engineering at  


  Polytechnic University of the Philippines (Sta. Mesa, Manila) in 2012
Personal Data: 
Birthdate
: May 29, 1990

Status

: Single
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