Objective

To be part of an organization that has challenging yet rewarding prospects for career enhancement, an organization from whom I can learn and grow with by imparting my personal skills. To be in a team comprising of different nationalities, age and gender oriented towards Customer Service. Further I would like to meet confront of dealing with the different people and demanding situations.

Training and Development
· Boecker
· Store  Induction and Product Knowledge
Personal Information
Nationality
:  
Filipino 
Date of birth: 
April 10 1986
Status 
: 
Single 

Gender
: 
Male
Language    : 
English and Filipino 

Educational Background
Bachelor of Science in Hotel and Restaurant Management
University of Rizal State, Angono Rizal Philippines (Undergraduate)
PROFESSIONAL EXPERIENCE

Barista CUM Cashier 

June 10 2015 up to January 03 2016
Sphontiporia

U.A.E
Waiter CUM Barista 
                         Feb. 15 2012 – June 6 2015
Dubai, U.A.E
Duties and Responsibility of Barista
· Baristas take and prepare orders and usually need to make several drinks at the same time, which requires the ability to multitask. In addition to strong customer service skills,

· Baristas need to be able to listen carefully to customer orders and prepare drinks correctly.
· Clean or sanitize work areas, utensils, or equipment.

· Check temperatures of freezers, refrigerators, or heating equipment to ensure proper functioning.
· Ensure the work environment is properly prepared for daily operations.
· Demonstrated exceptional multitasking skills to ensure excellent customer service while preparing drinks, cleaning, cash handling, stocking and performing other duties.
· Organized day-day shift operations for the partners
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