Personal Information

Nationality                              Jordanian

Date and Place of Birth         21 Sep 1977, Kuwait  

Education

*  Bachelor Degree (B.Sc) in Computer Information Systems (C.I.S.) 

    Applied Science University (A.S.U.)

    Amman, Jordan
    June 2000.   

*  Secondary School Certificate 

    Al-Jama'a Secondary School 

    Amman, Jordan
    September 1995. 

Additional Educational Training Courses
* Network Security Essentials Administrator Training (SONICWALL)
   From 6-Dec2010 to 9 Dec 2010  

*  COMOUWAY Educational Center 

    From 1-Jul-2000 to 14-Jul-2000

    (Hardware, Software Maintenance and Troubleshooting for PC's) Course.
*  ITCC (International Training and Consultancy Center)

From 3-Sep-2000 to 12-Sep-2000
Introduction to Oracle SQL and PL/SQL (Intro)

     From 13-Sep-2000 to 17-Sep-2000

Triggers, Procedures, and Packages for Oracle Developers and DBA's (TPP)        
     From 18-Sep-2000 to 27-Sep-2000 

            Developer/2000 Forms Part I (FM6A) 


From 28-Sep-2000 to 8-Oct-2000
            Developer/2000 Forms Part II (FM6B)

     From 9-Oct-2000 to 15-Oct-2000

Developer/2000 Reports 6 (RP6) 

* CCS (Computer & Communications Systems Ltd.) 

   From 20-Dec-2006 to 22-March-2007 (MCSA Track).

     Course No.               Name
2272 Implementing and Supporting Microsoft Windows XP Proffesional.

2273 Managing and Maintaining a Microsoft Windows Server 2003    

Environment.

2276                        Implementing a Microsoft Windows Server 2003 Network 

                                Infrastructure: Network Hosts.  
2277   Implementing, Managing , and Maintaning a Microsoft Windows Server     
 2003 Network Infrastrcture: Network Services.
2400                        Implemeting and Managing MicroSoft Exchange Server 2003. 
* TRAiNEdGE
    From 5-November-2006 to 8-November 2006

    UNRWA Customer Care Program 

* UNRWA (United Nations Relief and Works Agency)
    From 9-November-2006 to 9-November-2006
    UNRWA Information Security Awareness 

* ARAB ACADEMY FOR MICROSOFT TECHNOLOGIES 
   From 26-August-2007 to 28-August-2007

     Course No.               Name
5115                    Installing and Configuring the Windows Vista Operating System

* Compubase international (cb)
    From 2-September-2007 to 15-September-2007

    CCNA (Cisco Certified Network Associate)
* OPtimiza  ACADEMY 

    From 30-June-2008 to7-July-2008

    Microsoft Office Project 2007

* Compubase international (cb)
    Implemeting and Managing MicroSoft Exchange Server 2003
* United Nations (UNRWA)
   Creative Thinking and Time Management 
Computer Proficiency 

*  Very good capability in working with MS Products such as:

 (Windows Server, Exchange Server,  Active Directory, Domain Name System (DNS), 
  WDS, DHCP, WSUS,,,,, etc.     
*  Very good capability in working with third party solutions such as:

     (Antivirus, AniSpam, Backup Solution, Web Filtering,,,,, etc)  

*  Very good capability in working with UTM firewalls such as (Forti Net, CyberRoom,  and
     SONICWALL)
*  Very good capability in working with Kindle banking system (Bank Master, Branch Power).
*  Very good capability in working with Servers, and Hardware.
Working Experience
Relief & Development (IRD) 
Amman- Jordan

From 1st September 2014 to 31st December 2014

Job Title: IT Officer
Job Summary and Duties:
* The primary objective of IT Officer is ensuring the highest network day to day availability and
   good performance of the IT network and communications. 

* Ensuring the highest network day to day availability and good performance of the RAIS,
   UNHCR's Refugee Assistance Information System, for all the System’s users in all offices. 

* Work daily on installation, monitoring, control, optimization, and maintenance of electronic
   messaging MS Windows 2008/Exchange 2010 Server.

* Maintain network Software at servers and clients (PCs). 

* Maintain and Monitor IRD Jordan IT equipment. 

* Work with and upgrade new software releases, optimize network performance, and from time to
   time upgrade client software upon HQ IT approvals.

* Maintain and administer Backed up copies of Servers and client PCs data to prevent accidental
   loss for IRD Amman office and ALL IRD office’s around Jordan. 

* Train local employees to a level where they are comfortable with their day to day computer work. * Troubleshoot  WAN, LAN equipment and Servers, and preventive maintenance as requested by
  the equipment vendors.

* Upgrade antivirus software on both servers and client PCs.

* Send a Monthly report to the IT Manager for all what is done in the month.

* Other related duties, challenges from IRD Managers. 

               Jordan     Fiscal Reform Project II (FRPII)/ USAID
      Amman, Jordan

      From 11th of November 2012 to 1st May 2013
      Job Title: IT Systems Administrator.
Job Summary and Duties:
* Responsible for the configuration, implementation, and maintenance of various technologies 
   managed by the Information Technology department. 
* Focus on the administration of the FRPII network infrastructure to include desktop PC’s, servers, 
   network equipment, and software applications. 
* Assess and identify appropriate solutions to be integrated into the FRP II systems operation and 
   make recommendations for implementation
* Develops, maintains, and monitors procedures for all server backups.

* Provides emergency on-call support on a rotating schedule.
* Creates and maintains good technical documentation.

* Perform on-site and remote technical support.

* Monitors, plans, and coordinates the distribution of client/server software.

* Makes recommendations for new equipment and services to purchase and works with various 
   vendors for procurement (local).  
* Planning, designing, documentation, and implementation of various systems including

   desktop PC’s, servers, network equipment, and software applications.

 Freelancer         ( IT Systems and Network Administrator)
      Jordan

      From 1st of August 2010 to 1st November 2012

  National Council for Family Affairs
     (Chaired by her Magisty Queen Rania)
      Amman, Jordan

      From 10th of February 2009 to 27th of June 2010.

      Job Title: Systems and Network Officer.

Job Summary and Duties:
* Ensure the stable operation of the in-house Network, This includes planning, developing,
    installing, configuring, maintaining, supporting, and optimizing all network hardware, software,
   and communication links.
* analyze and resolve end user hardware and software computer problems in a timely and 
   accurate fashion, and provide end user training where required.

* Perform network design and capacity planning.

* Develop, implement and maintain policies, procedures and associated training plans for  

    network resource administration, appropriate use, and disaster recovery.

* Establish service level agreements with end users.

* Manage network, servers, including e-mail, print, and backup servers and their associated 

   operating systems and software.

* Manage security solutions, including firewall, anti-virus, and intrusion detection systems.

* Diagnose hardware and software problems, and replace defective components.
* Perform data backups and disaster recovery operations.
* Maintain and administer computer networks and related computing environments, including  

   computer hardware, systems software, applications software, and all configurations.
* Plan, coordinate, and implement network security measures in order to protect data, software, and 

   hardware.
* Operate master consoles in order to monitor the performance of computer systems and networks,                                  and to coordinate computer network access and use.
* Perform routine network startup and shutdown procedures, and maintain control records.
* Design, configure, and test computer hardware, networking software and operating system 

   software.
* Recommend changes to improve systems and network configurations, and determine hardware or 

   software requirements related to such changes.
* Confer with network users about how to solve existing system problems.
* Monitor network performance in order to determine whether adjustments need to be made, and to 

   determine where changes will need to be made in the future.
* Train users in computer system use.
* Load computer tapes and disks, and install software.
* Gather data pertaining to users’ needs, and use the information to identify, predict, interpret, and 

   evaluate system and network requirements.

* Analyze equipment performance records in order to determine the need for repair or replacement.
* Maintain logs related to network functions, as well as maintenance and repair records.
* Research new technology, and implement it or recommend its implementation.
* Maintain an inventory of parts for emergency repairs.
* Coordinate with vendors and with company personnel in order to facilitate purchases.
* Evaluate and/or recommend purchases of computers, network hardware, peripheral  

   equipment, and software.

* Investigate user problems, identify their source, determine possible solutions, test and 

   implement solutions.

* Perform and/or oversee software and application development, installation, and upgrades.
* Maintain site licenses for department/organization.
* Plan and implement network security, including building firewalls,, managing host 

   security, file permissions, backup and disaster recovery plans, file system integrity, and 

   adding and deleting users.
* Troubleshoot networks, systems, and applications to identify and correct malfunctions 

   and other operational difficulties.

* Anticipate communication and networking problems and implement preventive measures.
* Investigate, recommend and install enhancements and operating procedures that 

   optimize network availability.

* Maintain confidentiality with regard to the information being processed, stored or 

   accessed by the network.
* Recommend, schedule, and perform network improvements, upgrades, and repairs.

* Manage and/or provide guidance to junior members of the team.

* Administer and maintain end user accounts, permissions, and access rights.

* Perform server and security audits.

* Perform system backups and recovery.
* Document network problems and resolutions for future reference.
* Assume additional responsibilities as requested. 
     United Nations Relief and Works Agency (UNRWA).

      Jordan

      From 16th of August 2006 to 9th of February 2009.

      Job Title: Information Systems Technical Assistant
                        School Information and Communication Technology Assistant
     Job Summary and Duties:
      * Responsible for all day to day operations related to the Network, Servers, Backups, Reports 

   Generation.

* Install and Repair all IT related equipment and networks, and trains or retains users in order to
   maximize Center-wide productivity and minimize system downtime
* Ensure the Smooth Running of the Networking Processes, Servers, and any other Network 

   Equipment.
* Maintaining and Upgrading Anti Virus System, Anti Spam Filter System, and all S/Ws.  

* Using Standard Procedures and Tools, Carrying Defined Backup of Data, Together with any 

   Required Restoring of such Data.
* Designing, Implementing, Installing, Testing and Troubleshooting of New Networks.

* Allocating Network Resources, Managing IP Addresses, Issuing Passwords.

* Connect users to networks and provide initial training on computers, servers and 

   networking equipment.
      * Assume additional responsibilities as requested.
    Group (IT-Solutions)

         Jordan

         From 12th of April 2005 to 1st of April 2006.

         Job Title: Site Engineer.

     Job Summary and Duties:
      * Design, Implement, and Support IT Infrastructure Software & Hardware (Servers, PCs, Network, 

         Printers, UPS's, S/Ws, etc,,,,) 

* Coordinating Network Installation of Hardware & Software.
* Carrying out a Routine Configuration/Installation and Reconfiguration of Network Systems, 

   Hardware and Software, to ensure Smooth Performance of the Network.

* Designing, Implementing, Installing, Testing and Troubleshooting of New Networks.
* Monitoring, Troubleshooting and Upgrading Network Operating Systems, and Network Devices 

   such as Switches and Routers.

* Ensuring the Smooth Running of the Networking Processes.
* Allocating Network Resources, Managing IP Addresses, Issuing Passwords.

* Ensuring all Equipments Complies with the Industry Standards.

* Developing Documentation, Including User Guides for Network Administration and Policies.

* Selecting appropriate Networking Tools and Softwares for Local and Wide Area Networks for 

   Communication of  Data.
* Managing Disaster Recovery and Risk Management Plans.

* Maintaining and Upgrading E-Mail Systems.

* Maintaining and Upgrading Anti Virus System.

* Using Network Management Tools to Investigate, Diagnose and Resolve Network Problems.

* Using Standard Procedures and Tools, Carrying Defined Backup of Data, Together with any 

   Required Restoring of such Data.

* Analyzing Client's Site Survey Reports and Developing Specification of Requirement and Plans 
   for Installation and Commissioning of the Hardware and Software. 
* Assume additional responsibilities as requested.
     Hussein Cancer Center 

            Amman, Jordan

            From 18th of October 2003 to 9 of April 2005.

            Information Technology Department,Network & Platforms Section.
            Job Title: Technical Support.
     Job Summary and Duties:
     * Responsible for all day to day operations  related to the Network, Servers, Backups, Reports 

   Generation.

* Install and Repair  all IT related equipment and networks, Solve all user’s IT problems.
* Undertake housekeeping and report functions for the area of resposibility.

* Implement regular housekeeping procedures, such as; Backup and Restore.

* Manage the distribution and retention of data on various storage devices.

* Implement approved IT policies and internal regulations.

* Perform compliance checks on procedures and policies.

* Maintains viruses database up to date, and deploy new virus signature files to all

   clients whetherautomatically or manually.

* Provide telephone, face-to-face and online support to the users.

* Connect users to networks and provide initial training on computers, servers and 

   networking equipment. 

* Install and download appropriate softwares for the users. 

* Resolve user problems realted to workstations or communication lines.

* Provide assistance in testing new equepment and systems.

* Manage small to mid-range projects and supervise junior staff as requested.

* Control the security aspects of IT systems and data privacy.

* Perform a variety of system administration duties, either directly or through

   others.

* Maintain all hardware in a fully operational condition during all working hours.

* Develop policies and procedures regarding the use of  Local Area Network, and 

   submit to the Platforms and networking head and IT Manager for approval.

* Support medical groups in Video conference, and Telesynergy Conference. 

      * Assume additional responsibilities as requested.

 Union Bank for Saving & Investment 

Jordan

     From 16th of September 2001 to 19th of August 2003.

     Information Systems Department, Technical Support & Operation Section.

     Job Title: Technical Support.
     Job Summary and Duties:
* Undertake the responsibility of operating daily, weekly, monthly, and yearly procedure.
* Responsible for daily, weekly, monthly, and yearly backup and verify accuracy.

* Resposible for supporting system users.

* Comply with the bank policy as far as completing daily, weekly, monthly, and yearly procedure 

   forms.

* The ability to work in different shifts.

* Insure that all data related to customer accounts are kept confidential.

* Generate and print reports as required.

* Provide initial training on the system to users.

* Any other tasks assigned to me by the head of the Technical Support and Operations section.

 Skills

*  Ability to organize and manage the work of a high level office.

*  Good judgment, initiative and a high sense of responsibility.

*  Ability to establish harmonious working relationships in a multi cultural 

    environment.

*  A very high team work spirit.

Bilingual Ability

Excellent in Arabic and Very Good in English.
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