
Nationality 

: 
Burundian 
Marital Status 
:
Single 
Language 

:
English, French, Swahili, Kirundi
Date of Birth

: 
18/10/1988
Visa Status

: 
Visit Visa
OBJECTIVE:
     Seeking a suitable position looking for substantial responsibility where my past and a vared

     Experience would be fully utilized in a career opportunity and where making a significant 

     Contribution to the success of my employer will give me career advancenent .

EDUCATION:
· High School Leaving Certificate 

· Computer Application Browsing
WORK EXPERIENCE:


Designation: 


Waitress cum Cashier 
Company and Duration: 
Hotel Source du nil Bujumbura (2011 – 2013)
Designation: 


Hostess  
Company and Duration: 
Boulangerie et Restaurant Le café Gourmand, Burundi(2011)

DUTIES & RESPONSIBILITY (Waitress):
· Removing dishes and glasses from tables, and taking them to kitchen for cleaning.  
· Delivering outstanding food and beverage service to customers.  Greeting all guests, using the guests’ name as often as possible.

· Taking orders from guests and offering advice on the menu. 

· Giving guests an accurate bill then taking payment from them in cash or credit cards. 

· Keeping the Place of Work and surrounding area clean and organized at all times.

· Escorting customers to their tables. 
DUTIES & RESPONSIBILITY (Cashier):

· Ascertain that menus display the correct pricing and tax information
· Change prices or tax information on menus as per instructions from the management
· Operate cash machines and POS to calculate customers’ bills
· Check bills to see if the correct amount has been displayed and print them out
· Place printed bills in folders to be presented to customers
· Sort, count and wrap currency and coins and arrange for them to be deposited to the bank
· Take cash payments in exchange of services rendered
DUTIES & RESPONSIBILITY (Hostess):

· Greets guests, escorts them to tables, and provides menus.
· Adjusts complaints of patrons.
· Assigns work tasks and coordinates activities of dining room personnel to ensure prompt and courteous service to patrons.
· May prepare beverages and expedite food orders.
· May total receipts, at end of shift, to verify sales and clear cash register.
STRENGTH:
· I am duty conscious, Innovative and very respectful person.

· Excellent communication and interpersonal skills.
· Responsible for performing extra tasks as assigned by team management

·  Perform other related duties assign
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