Objective:

· Seeking the opportunity to enhance my work experience, and develop stronger career skill.

Summary of Qualification:

· Works well under pressure and deadline.
· Experience in establishing sales and circulation goals and motivating staff to attain goals.

· Dedication and drive as a hardworking individual.
· Demonstrated positive leadership
Employement History:

Assistant Guest Service Agent               Feb 2015 to Jan 2016

Nepal

Responsible for greeting and registering the guest, providing outstanding guest service during their stay, and settling the guest’s account upon completion of their stay.
· Process upto 200 guests arrivals and departures per day.

· Greet and welcome all guests with a smile and professional conversation.

· Answer guest questions about hotel amenities and provide information about local businesses attractions that maybe of interest.

· Oversaw  customers service issues and handled complaints or reported to management.
· Correctly handled business  phone calls and directed to appropriate recipients.

Barista                                                       March 2013 to Dec 2014
COSTA COFFEE,Dubai/RAK,UAE

 Responsible for honoring each and every customer by providing excellent customer service.  Educates customer about our premium coffees. 
Complies with all quality standards, organizational practices and adhere to policies and procedures.

· Prepares all beverages and food products to our standards of excellence, while using proper food safety techniques.

· Assists customers in the education and selection process of beverage to order.

· Supports other team members through proactively managing flow of orders and customers in the barista area.
· Handles multiple tasks if when needed in the stores.

· Prepares the food & beverages orders by customer 

· Serves customer in a timely manner & Provides excellent customer service

· Handles cash transactions, maintaining accuracy in transactions

· Responsible to do the daily inventory of all stock.
· Cleaned the prepartion and bar area

Cashier / Service Crew

· Greets the customers with a pleasing smile.

· Handles cash transactions & balanced the cash draw.

· Maintains cleanliness the counter areas, dining area, & back office.
Waiter                                                         Jan 2010 to Oct 2012

Nepal

· Prepared and served beverages and expedited food orders

· Trained new staff members and taught them about the organization culture,work ethics and practises
· Greeted and ascorted guests to tables and provide menu
· Inform customers of daily special

· Garnised and decorated dishes in preparation for serving

· Prepared hot,cold and mixed drinks patrons and chilled bottles of wines

· Manage stocks area as per  requirements and also order items in daily weekly and mostly basis from suppliers

Educational Attainment:
Hotel Management

Little Step Higher Secondary School,Pokhara
Personal Courses & Training

· Computer diploma

· F&b services

· Security guard 

· Salesman

· IELTS 

· Cruise ship

Personal Information:

Age


:
24 yrs old

Date of Birth

:
Feb 11, 1992

     
Place of Birth

:
Pokhara,Nepal 




Status

            :
            Single
First Name of Application CV No: 1658496
Whatsapp Mobile: +971504753686 
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