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OBJECTIVE
To obtain a challenging position to enable me to utilize my experience and             skill sets in the required field.

EDUCATION

12/04


Gibbs College, Livingston, NJ



Associate in Applied Science, Computer Network Administration

06/96


University of the West Indies, Jamaica, WI



Certificate, Introduction to Microcomputer and Business Application 
SKILLS
Hardware
            Upgrades, Troubleshooting and Repairs, Installation of all  

 

Hardware (NIC cards, sound cards, video cards, modems, printers)

Software

Microsoft Office 2000 (Word, Excel, Access, and Power Point)

Operating Systems
DOS, Windows 95, Windows 98, Windows NT Workstation 4.0, 



Windows NT Server 4.0, Novell 4.11, and Windows 2000 Pro.

EXPERIENCE                                 

09/05 – Present           Quest Diagnostics, Teterboro, NJ
                                    Group Lead Shipping and Receiving Clerk
· Tending to the daily shipping and receiving of materials used for testing.

· Ensuring that all orders have been shipped or received.

· Logging of materials that are issued to the facility for testing. 
· Daily inventory counts, and ordering raw materials

· Troubleshooting computer tech issues 

10/04-12/04                Telehouse America, Staten Island, NY 

· Provide customer service to clients, by monitoring severs, changing server tapes as per the clients request.
· Issue tickets from the Telehouse ticketing system via phone, e-mails, and faxes to and from clients.
· Provide computer support and update proprietary software 
· Repair and upgrade hardware such as motherboards, NIC cards, hard driver, memory, CPU’s and printers.
11/01 –06/05   
Continental Airlines, Newark, NJ


Customer Service Ramp Agent

· Load and unload freights and bags on and off of aircraft

· Service the aircraft while on the ground preparing for flight

06/89 – 10/00

Whitfield Bakery & Pastries Ltd, Jamaica, WI



Purchasing Manager

· Purchased raw materials for the daily operation of the bakery

· Recorded daily inventory and stock control  references
