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	Objectives
To obtain a position in your respective company to further enhance my

skills and knowledge in accordance to my degree and trainings.

Education
  Saint Louis College

   March 2010
   Bachelor of Science in Information Technology

experience

Mind Spirit Design LLC 
Marketing & Sales Executive – Current job
Dubai, U.A.E 

•
Liaising and networking with a range of stakeholders including 

             customers, colleague, suppliers and partner organizations;

•
Communicating with target audiences and managing customer

             relationships;

•
Sourcing advertising opportunities and placing adverts in socialmedia

•
Maintaining and updating customer databases;

•
Sourcing and securing sponsorship;

•
Contributing to, and developing, marketing plans and strategies;

•
Evaluating marketing campaigns;

•
Supporting the marketing manager and other colleagues.

DUBAI International Airport – G4S

Airport Customer service representative

Dubai, U.A.E

Jan. 26, 2014 – Dec. 18, 2015 
· To provide a welcome service to our business passengers at Check in ,and at other customer service touch points and to assist in smoothing the customer journey through the airport.

· Responsible for assisting, helping and providing information and other related services to passengers and visitors within the airport.

Printcor Media Studio

Assistant store Manager / Lay-out Artist

San Fernando city, La union, Philippines 

2010-2013 ( March – November )
· In charge of the general operations of the studio if the manager is engaged in other work related affairs, making sure everything runs smoothly, cleanly and meets any budget or sales goals. Coordinate and discipline employees, make sure the store is stocked, clean and in proper working order, create and maintain budgets, and coordinate with and report to manager of the studio.

· Graphic designer in charge of structure and layout of elements in printed media, such as brochures, tarpaulins, posters and fliers.
· In charge of logistics, inventory update, weekly & monthly sales monitoring.

Z1 Resto Bar

Food and Beverages

 Waiter, Bartender and Cashier

2011 – 2013 ( June – October )

· Greet customers, present them menus, and inform them about daily specials

· Take drink and food orders from customers

· Mix drinks according to recipes

· Check identification of customers, to ensure that they are of legal drinking  age
· Clean bars, tables, and work areas

· Operate cash registers, collect payments from customers, and return change

· Manage bar operation and order and maintain liquor and bar supplies

Sitel

AT&T and GREENDOT corporation

Call center representative – SALES & telemarketing

Baguio city, Philippines

2007-2008 ( April – November )
· AT&T –Computer, internet and network troubleshooting. Provides information and provide technical services for the customer. Suggest upgrades for hardware components.

· Greendot Corporation –Provide transaction statement of customer. Sells, issues, activates debit cards for customer. Update and inform customer of promos and rebates.

Sitel Academy

Human resources representative / Assessor 

San Fernando City, La union, Philippines

· Front desk attendant that provides information for inquiring applicants or candidates for training.

· Conduct series of language and I.Q test.

· Assess applicant performance & behavior. 

· Filling, documenting, data input of company information, activities and accomplishments.


Municipal Government Internship Program

Surveyor

Balaoan, La Union, Philippines

· Field interviewer, filling and sorting of data as per office standards for later analysis.

· Data presentations and development planning.

Related skills
Sales , Marketing, Direct Marketing, Social Marketing, Digital Marketing, Marketing Communication, Event Management, Customer Service, Product Knowledge Quality Focus, Product inventory,  Problem Solving, Market Knowledge.

OTHERS
Documentation Skills, Listening, Phone Skills, Resolving Conflict, Analyzing Information , Multi-tasking, Reliability.



