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The Advertiser
Dear Sir/Madam,
Attached please find my resume as an application this position .This sounds like an exciting opportunity that is very much in keeping with my career objectives. 
Much of my background closely parallels the specific requirements and matches 
the skills and qualifications required.

Consider some of my key credentials and achievements:

· 22 years marketing/sales experience with liner shipping companies in          U.A.E, Canada and India, with direct contacts to importers, exporters,

            trader’s, multinational companies and freight forwarders
· Tact in early identification and development of long term business and revenue opportunities
· Conducted market research, collected feedback, analyzed market conditions and  industry trends and  to monitor competitor activity for new business opportunity
· Ability to lead, manage and motivate a team to success
· Experience in working senior management and trade desk with multiple principals
I have succeeded because my communication and interpersonal skills are strong, coupled with proven team management abilities. Also I am proficient on personal computers.

My experience gained thus far, in the Middle East and North American markets has given me the attitude and understanding that would enable me to make a strong and positive contribution to your organization. I would very much appreciate the opportunity to meet with you to elaborate on my experience.

I look forward to hearing from you.

Sincerely,
OBJECTIVE: "General Commercial Management / Agency Management" position   
                         with a progressive company offering growth, challenge and responsibility.

PROFESSIONAL EXPERTISE
Marketing and Promotion

· Early identification and development of new long term business and revenue opportunities

· Preparation of preliminary market studies for new product proposals to principals and to recommend changes to existing services to offer a superior product to meet market demand and enhance market share

· Budgeting and planning sales strategy to achieve sales and revenue targets 
· Formulated and executed sales plans to achieve set targets
· Developed new and existing business opportunities with overseas sales offices
· Achieved annual sales target with excellent track record adapting to local business environment

· Conducted market research, collected feedback, analyzed market conditions and  industry trends and  to monitor competitor activity for new business opportunity
· Prepared annual performance and monthly sales reports with analysis of port data for statistical information

· Represented shipping lines at conference of the informal rate agreement (IRA) forum, Asia-West Africa Trade  Agreement ( AWATA)  
Customer Service and Logistics Support
· Monitor to maintain equipment inventory with booking projections and forecast
· Conducted direct marketing to manufacturers, exporters, importers, traders, Multinational companies, indentors and freight forwarders
· Superior customer service skills in handling global and corporate clients

· Negotiated  service contracts with national and global  accounts

· Familiar in handling project cargo, transportation, cargo consolidation functions,   cross trade shipments and shipper owned containers( SOC)
· Assisted outside sales team in joint customer visits for enhancement of support

· Regular customer contact to maintain high levels of repeat business
· Analyzed shipping requirements, discussed upcoming shipments, reviewed past service records, outlined features and benefits of services to maintain established customers

· High quality customer focused service in advising customers on cargo routing/ schedules, rate quotations and current regulations

· Independent and direct communication with principal office and agents worldwide
· Approved shipping documents for import and export - bills of lading etc…

Administration

· Ability to lead, manage and motivate a team to success
· Emphasis on Team work and managing a team of  11 Sales & Customer 
service professionals
· Guided documentation, operations and marketing departments
· Credit approval and review of outstanding
· Staff performance appraisal

· Preparing Monthly performance reports

· Preparing Annual Budget and forecast
· Reduced customer complaints  streamline process and functions

· Trained Sales and Customer Service staff

WORK  HISTORY

Trade Manager 




         
2015 – …
Sunmarine Shipping Services LLC., U.A.E.

Agents- Iacc Group (Transmar Line) 
Marketing Manager 




         
2011 – 2015 

PIL (U.A.E.) LLC., U.A.E.

Agents- Pacific International Line(PIL) 
Head of Team – Sales & Marketing

         
2005 – 2011

United Arab Shipping Agencies Co, U.A.E.

Agents- United Arab Shipping Co. (UASC)

Assistant Sales Manager



         
2001 – 2005
Gulf Agency Company (Dubai) LLC, U.A.E.

Agents- Nippon Yusen Kaisha (NYK Line)

Assistant Manager - Business & Marketing
          
1997 - 2001

China Ocean Shipping (East Canada) Inc.,Toronto,Canada

Agents - China Ocean Shipping Co. (COSCO)

Marketing Executive 



           1994 - 1996

Green Emirates Shipping & Travel, Dubai, U.A.E.

Agents - Evergreen/Uniglory Line

SCHOLASTIC  RECORD

Post Graduate Certificate in Logistics & 


2008 –  2009

Supply Chain Management
XLRI (India)- Al Abbas Institute- Dubai , U.A.E.

International Trade & Marketing 



1997

Cross Cultural Communications Intl., Toronto, Canada

Post Graduate Diploma in Foreign Trade


1991 - 1992

University of Madras, India

Diploma in Marketing Management


1987 - 1988

Management Studies Promotion Institute, India

P.G. Diploma in Systems Management


1986 - 1987

National Institute of Information Technology, India

Bachelor of Arts- English Literature(Ancillary Economics)1983 - 1986

University of Madras, India.

