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CURRICULUM VITAE


SHABEEB

CAREER OBJECTIVE
Seeking a position to utilize technical and organizational skills and abilities in the Information Technology to serve the Organization as a hard worker in this competitive environment discharging all my professional skills.
ACADEMIC QUALIFICATION
· BCA(COMPUTER APPLICATION)

August 2010TO March 2013 (Bharathiar University)
CIIT College Pvt. Ltd., Calicut, Kerala
· PLUS TWO(Commerce with Computer Application)
March 2008- Board of Higher Secondary Education, Kerala

Farook HSS, Farook College, Calicut, Kerala
· S.S.L.C 

March 2006- Educational Department, Kerala
NSS Higher Secondary School, Calicut, Kerala
Computer Qualification
· 
  DCA (Diploma In Computer Application)  
·    Computer Hardware

·    MCSE

·    CCNA 

CAREER HIGHLIGHTS
· COMPANY: Amaze IT Solutions, Feroke, Calicut Dist., Kerala

DESIGNATION:  IT Assistant

PERIOD: 15th October 2009 to 18th June 2010. 
JOB PROFILE:Desktop Services and Support to Computer User
DESIGNATION: Hardware & Network Engineer
PERIOD:8th Feb 2015 to Till date
JOB PROFILE: Give Supports Hardware& Networking Issues
KEY SKILLS
Microsoft
· Expert in installing Operating Systems
· Windows Server: 2003, 2008, 2012
· Client OS: XP, Vista, 7, 8.

· Installing, Configuring and managing server and client Operating Systems.

· Active Directory installation, configuration and administration.

· Configuration of AD functional levels,

· Group policy administration.

· Server Backup and Restore

· Active Directory Back up management.

· Configuring and Administration of DNS, DHCP

· VPN Configuration using (PPTP, L2TP)

WAN
· Active Directory, DNS, TCP/IP, Wired/Wireless LAN

· Updating and Monitoring IT User Accounts.

· Managing and monitoring of backups in multiple locations.

· Carrying out user administration and set up.

· Providing 1st line technical support, answering support queries via phone & email.

· Creating and maintaining email profiles for users. 

· Maintains workflow by studying methods; implementing cost reductions; and developing reporting procedures.
· Completes operational requirements by scheduling and assigning administrative projects; expediting work results.
· Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies
· Assist staff with administrative duties as requested.

· Distribute incoming mail and prepare outgoing mail including bulk mail.

· Maintain front desk area, keeping it clean and free from clutter.

· Type and word process documents as needed.

· knowledge in WAN protocols like PPP, HDLC and FRAME RELAY.

· Experience in Wireless LAN Management.
· Installation & configuration of LANs, MANs & WANs using Cisco routers and Catalyst Switches.
· Hands on experience on Cisco Routers.

· Advanced Skills in Routing protocols such as RIPv2, EIGRP, OSPF & BGP and Switching   technologies such as VLAN, VTP and STP.

INTERESTS
· Explore new technologies 
· Travel, Martial Arts, Football
PERSONAL DETAILS
· Date of Birth

:
20.02.1988
· Gender

:
Male

· Marital Status
:
Single

· Religion

:
Islam
· Nationality

:
Indian

· Languages Known
:          English, Hindi, Tamil and Malayalam.

DECLARATION
I hereby declare that all the above statements made are true and correct to the best of my knowledge and belief.
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