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Career Objective

To pursue a demanding Role within a reputed firm with the approach to take up responsibilities to accomplish organizational goals where in my skills and potentials are being utilized to the maximum; alongside focusing on the scope of enhancing my personal skills & gaining maximum knowledge during my tenure to contribute to the growth of the firm.
Key Skills
· Desktop support and User level troubleshooting and support.

· LAN/WAN Design and Installations.

· VLAN, Sub netting and NAT/PAT configurations and VPN Design.

· CCTV Camera, IP Camera system.

· CISCO, Juniper, configuration skills.
Technical Education
· Cisco Certified Network Associate (CCNA)

· Engineer with more than 2 years’ experience in Network and Communication systems 
· Routing and Switching on CISCO and Juniper equipment 

· Microsoft System Administration, NAT/PAT and desktop level user IT Support 

· Voice, DATA and Network management 

	Education

	· M.Sc(IT) (Master of Science in Information Technology) – 2012 – Punjab University, Pakistan.  
· B. Com(IT) (Bachelor of Commerce) _ 2009 _ Punjab University, Pakistan.


	

	

	

	Professional Experience

University of Central Punjab, Pakistan
May 2015 – Jan 2016                                             Designation: Network Administrator 
Job Responsibilities
· Network support for University.

· Operations of IP based network system for University students.

· Operations, Upgrading and configurations of LAN/WAN and maintaining the required QoS.

· Created VLAN over existing Intranet and implemented.

· WAN Operations over Fiber Optic based E1 and E3 to control and monitor remote sites at the other campuses. 
· CCTV Operations, management and DVR Operations and Maintenance
Classic Travel and Tourism, Dubai, U.A.E
Nov 2014 – Mar 2015                                             Designation: IT Supervisor

Job Responsibilities
· Resolved problems, queries, emergencies and complaints affecting quality or availability of services.

· Monitored and recommended standards for software and hardware.

· Responded to technical, sensitive or complex inquires or service complaints.

· Planned and coordinated the installation of software, hardware and data communication updates, enhancements, and updates.

· Properly managed assigned areas for system security, access involving external and internal access and recovery standards and procedures.
· Performed other duties as assigned.
Government Education Department, Pakistan
Sep 2012 – Jun 2014                                             Designation: IT Support 
Job Responsibilities
· Complete IT teaching & Solutions provisioning for students and teacher.

· Identifying, diagnosing and resolving network problems.

· Configure CISCO and Juniper Routers, Switches and Firewalls for WANs.

· Budget plans, Network Modeling and installation for the computer lab.

· CISCO routers installations, configuration and security applications. 

· System and Network support at the user and Network level.

· Managing the IT staff for target oriented IT Activities.



LANGUAGES KNOWN:

English             : Fluent 

Urdu                 : Fluent

Arabic               : Basic

INTERESTS:
Computers, Reading, Sports and Internet surfing

	Personal Information

	
	
	

	· Birth Date:
· 
	13 December 1987

	

	· Gender:
	Male
	

	· Nationality:
	Pakistani
	

	· 
	
	

	· 
	
	

	· Marital Status:
	Married

	


