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Logistics / Export  customer Service 


COMPETENT SKILLS
 Logistics - Shipping & Dispatch - Export Customer Service -- Dispatch Coordination - Freight Negotiation




                                                        CAREER OBJECTIVES

Aspiring for a challenging career in a professionally managed environment, where I will be able to utilize my abilities towards excellence for the benefit of the company as well as my personal growth.
  
        Customer Service Executive :-
        St John Freight Systems Ltd   – From 01 July  2008 to 31 January 2009 
·  Nomination Shipment  Follow with Customer and update the status to Oversea Agent
· Coordinating with Consolidators for LCL movements
· Arranging the Local Transportation
· Tracking of shipments and follow-up with shipping lines,
· Rate negotiation with Shipping Line, Customer and Transportation. 
· Fixing the appointment with customer’s and inform the details to Sales person.        

· Sending the DSR Statement to customer’s

· Shipment planning and status  inform to shipper 

· Outstanding follow up with Customer / Agent 

Customer Service Executive :-
M/s. Sunitrans Logistics Pvt. Ltd – From January 01 2007 to 31 April 2008
· Nomination Shipment  Follow with Customer and update the status to Oversea Agent
· Coordinating with Consolidators for LCL movements
· Tracking of shipments and follow-up with shipping lines,
· Rate negotiation with Shipping Line, Customer and Transportation. 
· Sending the DSR Statement to customer’s
· Shipment planning and status  inform to shipper 
· Mother Vessel berth and sailing schedule updating

· Collecting the BL draft from Shipper and given to BL department for submitting the shipping instruction.

· Update the buy and sell rate to finance department for invoicing 
· Outstanding follow up with Customer 
Call Co-ordinator.
 M/s.Master Computer Service. from March2005 till December2006.
· Allotting Engineers to their calls.
ACADEMIC QUALIFICATIONS
	2002 -2004
	B.Com 

	
	Mumbai  University,

	2000-2001
	HSC, Maharashtra Board

	1998- 1999
	SSC, Maharashtra Board



· Tally 5.4, 7.2  ( Office Management with Financial Accounting)
· MS Office Applications.


· Windows, MS-Office, MS-Word, MS-Excel, MS- Access, MS-PowerPoint,MS Dos  Internet Applications

Nationality
  


:  Indian
Date of birth



:  20th March 1982
Marital Status



:  Married ( Husband is working at UAE ) 


Languages known
                          :  English (speak, read & write)
                                                                     Hindi (speak, read & write)
                                                                     Marathi ( speak, read & write)                                                               
                                                               Malayalam ( speak)                                                               
Favorite Pursuits                                :   Music, Dancing, Singing, Travelling 
Interested place of work

: Anywhere in U.A.E.

                                                                 WORK EXPERIENCE





                                                              COMPUTER SKILLS





PERSONAL INFORMATION








