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EDUCATIONAL ATTAINMENT
Tertiary                             :
             Bachelor of Science in Information Technology





 AMA Computer College, City of San Fernando Pampanga
                                                         
  2007- 2011
Secondary

      :

  New Era University, City of San Fernando Pampanga





  2004-2007

Knowledge of:

· System Development
· Microsoft Office
· Microsoft Visual basic 6.0
·  JavaScript, VBscript, CSS, HTML 
· Photo Editing
· OpenOffice.org

·  Management

· Marketing
· Reporting

· Analysis

· Expert in Microsoft Excel

· Mac/Apple Operation system

· Customer Service 
SPECIAL SKILLS
· Computer Literate
· Can work under time pressure.
· Can work in day or night
· Can adopt changes in any environment
· Can do multi-tasking and organized
------------------------------------------------------------------------------------------------------------

CERTIFICATION:

November 24, 2010


    “Microsoft Certified Professional”





     MCP ID Number: 7919575







  AMA Computer College, City of San Fernando Pampanga
December, 2010


     “Fluke Certified Cabling Test Technician (CCIT)”
    



              AMA Computer College, City of San Fernando Pampanga
SEMINARS ATTENDED

October 10th, 2007             

: “Creating Pc Based Application Using Visual Basic 6.0”






  AMA Computer College, City of San Fernando Pampanga
October 13th, 2008


: “Fundamental of PHP and Web Development Security”





              AMA Computer College, City of San Fernando Pampanga
March 24th 2009


: “Cisco Network Fundamentals”

           


 
              AMA Computer College, City of San Fernando Pampanga
April 6th 2010



:“Fluke Networks
    (Certified Cabling Test Technician [CCIT] Course)”
  AMA Computer College, City of San Fernando Pampanga
Job Experience
: Teletech 

Operations Analyst 

 July 1, 2014 to February 29, 2016

: Teletech 

Associate Operations Analyst 

 December 16, 2013 to June 30, 2014
: Teletech 
Customer Support Representative 
 July 4, 2011 to December 15, 2013 

: Guagua Rural Bank (On the Job Training)
 July 13, 2010 – November 12, 2010
: Pampanga’s Best (Summer Job)
 April 10, 2010 – June 20, 2010



    

