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Glenvielle 
CURRICULAM VITAE
OBJECTIVE:
Willing to work in a dynamic, challenging and growth oriented Company that allows me to utilize my knowledge and experience to contribute for
Work Experience
 13th Feb 12 –1st Dec 15   
Job designation:
· Retail Department : - Worked as Technical Support Engineer 
1) Responsible for diagnosing & resolving hardware, software & end users problems. 
2) Acting as the first point of contact for all IT & technical queries. 
3) Developing the infrastructure and systems to meet the companies’ needs. 
4) Working within a TCP/IP network environment, including DHCP, DNS and Ethernet. 
5) Involved in the rollout of software updates and patches. 
6) Investigate specialist and complex IT support issues. 
7) Communicating with third party technical specialists. 
8) Configuring and managing backup & restore procedures. 
9) Maintaining a wide range of computer hardware and software programmes. 
10) Identifying & reporting on the budgetary implications of IT projects and upgrades. 
11) Provide secondary support for LAN administration. 
12) Responsible for allocating work to junior staff and induction training for new staff. 
13) Deploying new hardware, server backups & evaluating new software & security risks. 
14) In-depth knowledge of Microsoft Windows client operating systems, XP, Vista, 7 / Windows & Microsoft Office 
15) Point of Sales Support (POS Till Machines) Linux Based OS-Cent OS 
16) Troubleshooting and repair of supported POS hardware 
17) Kidbox Installation and Maintenance 
18) Installation of VM Ware ESXi Host. 
 13th Sept 08 – 11th Jan 12  Worked at Integrated Logistics Company
Job designation:
· IT department: - Worked as a System administrator:- 
1. User administration (setup and maintaining account) 
2. Maintaining system 
3. Verify that peripherals are working properly 
4. Quickly arrange repair for hardware in occasion of hardware failure 
5. Monitor system performance 
6. Create file systems 
7. Install software 
8. Create a backup and recovery policy 
9. Monitor network communication 
10. Update system as soon as new version of OS and application software comes out 
11. Implement the policies for the use of the computer system and network 
12. Setup security policies for users. 
	
	2nd June 08 till 25th August 08
	Worked at Universal Freight (Affiliate of Rays Gen

	
	Trad & Cont.W.L.L)   as a Secretary

	
	17th Oct, 07 till 15th April 08
	Worked at Gulf Business Development Co. W.L.L. -

	
	Kuwait.
	

	
	As a Secretary
	


· September 2005 to April, 2007 Worked at PWC LOGISTICS, KUWAIT/AGILITY LOGISTICS, KUWAIT as a Data Entry/coordinator 
Job designation:  Heavy Lift (HL-6) Department
· Day to day transport operations – asset / fleet scheduling, routing and driver activity management 
· Distributing daily activities as per the work load requirements to drivers 
· Conduct pre departure driver briefings to ensure all required information is communicated 
· Act as a focal point for addressing and resolving any driver’s issues 
· Tracking of customer deliveries 
· Prepare KPI’s and reports accurately within process timeframes 
· Communicate and negotiate with transport subcontractors in terms of scheduling, pricing and service. 
· Assists in the QA/QC inspections of basic issue items to drivers 
· Maintain professional partnering relationships with inter-department teams across all parts of the Kuwait Operation. 
· Any other related duties/projects assigned by Supervisor from time to time to meet business requirements. 
	Education Qualification:
	

	2003-2004
	Central Board of SecondaryEducation,Delhi

	
	All India senior Secondary school Examination

	2001-2002
	Central Board of SecondaryEducation,Delhi

	
	All India Secondary school Examination


2005-2012 Bachelor of science in Information Technology (BSC IT) In Sikkim Manipal University at Kuwait Educational Centre, Kuwait
Additional Qualification:
1) Cisco Certified Network Associate (CCNA) Certified March 2016 (CISCO ID :-CSCO12949670) 
2) ITIL Foundation Training in CMS Institute (Borivali,Mumbai) 
3) Diploma in Hardware and Networking in FONT Computer Education 
center (Bandra, Mumbai) 
 PEER TO PEER & WINDOWS 2000 SERVER NETWORKING
· Networks, Network Topology 
· OSI Layers, File Systems, NIC Installation 
· TCP/IP Protocols, Cabling & Crimping 
· Network Connectivity, Peer to Peer Networks 
· Windows 98, XP & Windows 2000 Server Installation 
· Active Directory System & Network Administration 
· Backups, DNS, DHCP & Terminal Services 
· Printing & Troubleshooting. 
· RED-HAT LINUX 
· Linux, 
· File Systems in Linux 
· Protocols 
· Installation, Configuration and Slices of Red Hat Linux 
· Gnome Package Installation, Linux Command Usage, 
· System Administration (Users/Groups/Permission) 
· Network Administration: Telnet & FTP Service, 
· Samba File Server, Squid Proxy Server Setup, 
· Web-Server Apache Setup with DNS Configuration, 
· printing In Linux, Dial-Up configuration & Internet 
· Trouble-Shooting in Linux 
· WINDOWS 2003 (MCSE) 
· Windows Server Installation 
· System and Network Administration 
· ADS, DNS, DHCP, WINS, IIS, TS, 
· RAS, VPN, RIS Help and Support 
· MICROSOFT EXCHANGE 2003 SERVER 
· Exchange Server 2003 
· Exchange Server Planning 
· Installation and Deployment 
· Managing Exchange Server 
· Routing Groups 
· Connectors 
· Upgrading and Migrating 
· Setting-Up Outlook, 
· Internet Protocols and SMTP 
· Security Exchange Server Messages 
· Maintenance, Monitoring Exchange Server, 
· Troubleshooting Exchange Server 2003 
4)Training on "KidBox" Software from University Of Kidzania, Kidzania Headquarters, Mexico City from 20th October 2012 to 30th November 2012 and Certificated for: Kidzania's IT
5) Diploma in Information Technology from Sikkim Manipal University completed in May 2005
ABILITIES & SKILLS:
· Strong analytical and problem solving skills. 
· Able to communicate complex IT issues to suppliers and non-technical staff 
· Team contributor and coordinator with efficiency specially during employee crisis or substitution. 
· Self motivated, initiative, high level of energy. 
· Tolerant and flexible to different situations. 
· Organizational skills and customer service orientation 
· Basic Computer knowledge i.e. - MS-word, Ms-Excel, MS-Access, Java, C++, Oracle, Visual Basic, Internet Access 
· Knowledge in Android architecture, Kernels etc 
· Data management 
· Communication 
· E-mailing & Internet 
PERSONAL INFORMATION:
Date of Birth:
17th June, 1986
Age:
29
Nationality:
Indian
Visa Status:
Residence Transferable
Gender:
Male
Marital Status:
Married
Languages Known:
English (Spoken & Written)
Hindi (Spoken & Written) and Arabic Partial Spoken.
Driving License
Kuwait International driving License
HOBBIES: Travelling, Social Networking, Movies & Cricket.
DECLARATION:
I hereby acknowledge that all the information given above is true and correct to the best of my knowledge and belief and look forward to work with honesty and dedication.
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