· Professional Profile
IT Professional with over 14 years of experience in System Design and Developments, Programming, Training and Management which include technical project planning, ERP implementation and consultation.  Ability to support multiple simultaneous projects and excels at communicating with stakeholders to provide accurate reporting and information regarding the ongoing projects, risks and initiatives. Experienced in coordinating, negotiating and motivating off-shore resources in support of timeline and IT project deliverables. Effective in training, motivating and mentoring engineers, developers and technicians. 
Strengths include:

Solution creation
 Business Analysis
Knowledge Transfer
Training &Workshop 
 Release Management
 Project Management 
· Professional History
	2008 – Till date
	Al-Rajhi Construction LLC, UAE
	IT Manager

	2006 – 2007
	Software Solutions, Dubai
	Sr. S/W Developer

	2001 – 2003
	OBM Software Sdn. Bhd, Kuala Lumpur, Malaysia
	Analyst Programmer

	2000 – 2001
	VMS Technology Sdn. Bhd Kuala Lumpur, Malaysia
	Software Engineer

	1997 – 1998
	Cactus Office Automation Sdn. Bhd, Kuala Lumpur, Malaysia
	Programmer

	1996 – 1997
	MS University, S. India
	Lecturer (Part-time)


· Core Competency: 

	Strategic 

	Project Mgmt
	Business Analysis
	Process Engineering
	Release Management
	Quality Assurance

	Revenue Assurance
	System Auditing
	Systems Engineering
	Training
	Vendor Management


	Technical 

	Architecture
	Programming
	Data Analysis
	Statistics
	Requirement Analysis


	Languages

	Delphi
	C-SHARP
	VB
	ASP.NET                   SharePoint 2010


	Databases

	Oracle
	Interbase
	SQL Server
	Access


	Domain

	ERP
	Courier world
	DMS
	Telecom


· Professional Highlights: (Additional details available upon request)
Al-Rajhi Construction LLC,       
                              


2008 – Present

UAE
· Managing the ERP System.
· Preparing/Customizing the Management reports and End user training.
· Techno-Function consultants for the complete ERP implementation cycle - Modules covered are HR & Payroll, Finance, Procurement, Fixed assets, Project Management and Service module.

· Working for the in-house application development in Oracle 10g, SQL Server 2008, & .Net technologies.

· Worked in the implementation of Sage Pastel Evolution and Plant & Supply Chain Management System.
· Implementation, Training & support for IBM Document Management System

Software Solutions,






2006-2007
UAE
· Consultant and implementation support for HRMS software for more than 20 Clients in the UAE.  
· Responsible for the development (Visual Studio), customization, implementation, training and support.

· Preparation of customized reports (Paperless & crystal reports) for Sage Line 500 software

· Responsible for system study and implementation for Sage Abra.

· Responsible for user training.

OBM Software Sdn Bhd,






2001-2003
Malaysia

· Technically led the team and the courier management project(SKYNET World Wide) 
· Project Architecture

· Design and coding of Business logic

· Testing and Bug fixing
VMS Technology Sdn Bhd






2000-2001
Malaysia

· PBX Features   

Developing the features for PBX which includes Call on Busy, Call Log (X can log the conversation with Y), Call Conference, Phone Station Lock, Remainder Message, Call Forward Out paging, System version announcement, etc.

· Call Centre Reports

Developing the reports like workgroup performance, call centre performance, monthly work group performance, yearly quality reports and all. The details show the average talk time in business hours, non-business hours, number of calls received by work group as well as the number of calls answered.
· Call Accounting 

We gave the call limit for each number so that at any time that much customers can call that number. Also we provide the reports about the number of calls received by each number for that particular time, duration of call and all. We also provided the option to set or reset the limit and call information.
Cactus Office Automation Sdn Bhd




1997-1998
Malaysia

· Q-DEES Centre management Systems 

This application is developed for a school to maintain their daily job. The basic functions are
· Manages student information.

· Keep track of fees-charged and received.

· Generate the monthly fee collection schedule reports.

· Inventory Control System 

Main functions are:
· Sales Order System: It includes sales invoicing, debit note and credit note, sales tracking of   salesman/customer, Sales collection history for salesman/customer.

· Account Receivable: It includes customer’s ledger report, monthly/annual sales report.

· Inventory Control.

· Heveafil Sales Office System 

This project is mainly dealt with sales office functions. It will help to maintain various master files and produce reports for the sales office. This system helps to maintain the sales, purchase and accounts.

· STX Warehouse Management Systems 

This is specially developed for warehouse management wherein the system functionalities include:

· Monitor the delivery of goods by supplier and issue the purchase order.

· Print the barcode label for goods received.

· Record the received goods status.

· Update the inventory status.

· Manage the returns of rejected goods.

· Produce the various inventory reports for verification.

· Education & Certification: 

Master of Computer Applications (M.C.A)

[1993 –1996]
4th Rank Holder in University
Bachelors Degree in Computer Science

[1990 – 1993]
Oracle HRMS Certification 

ITBMC Certification (IT Business Manager certification)
Personal Details
Date of Birth       : 16th July 1973

Sex   
             :   Female

Nationality          :    Indian

Marital status      :    Married

Visa Status         :   Residence Visa.
First Name of Application CV No: 1665720
Whatsapp Mobile: +971504753686 
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