Resume

	Designation
	Team Developer @ Bank Of America


	PROFILE SUMMARY


	Brief Profile
	A Competent professional with 7 ½ years Experience in 

· Client Delivery & Services

· Quality Review

· Global Payment Operations – Transactions Processing

· Global Payment Operations – Project Support ASIA
Currently into Testing having diverse exposure in various projects and application testing with comprehensive understanding of all aspects of SDLC.
Well versed with Usability, GUI, Functional, System, Regression, Localization and Smoke/Sanity testing. Able to create effective Documentation, Test Cases, Test results. A team player with strong interpersonal and communication skills.

	Total Experience
	7.5 years

	Education
	MBA FINANCE from JNTU Hyderabad


	Work  Experience Summary


	Company
	Role
	Process Name & Description
	Period
	Team Size

	Bank Of America
	User Acceptance Testing
	WMB-GPP Testing(UAT & SIT)
	Oct  2014 – Feb 2016
	13

	Bank Of America
	ITR, TTC, FX, CHEQUE Processing/Review
	Global Wire Repair ASIA – Transactions Processing
	Oct 2011 – Sep 2014
	1o


	Bank Of America
	Quality Review – Client fulfillment & Services
	Quality Audit of Client Treasury Services
	Aug 2010 – Sep 2011
	12

	Bank Of America
	Client Access – Global Treasury Operations
	Adding Treasury Services to Client Account – CPO, CP Tools
	June 2008 – July 2010
	18

	Applications
	HP quality center, GPP, GBS Mainframe, CP Tools, Cashpro Online, Landing Zone, EFD


	Payments Knowledge
	MT103,MT202.202COV,Pain001,Legacy formats(CRF,BAFF,XML, CSV),CHIPS,FED,SEPA and FX 


Process Details
	Process - Global Payment Operations – Project Support Asia – WMB UAT (From October 2014 till February 2016)

	Test

Environments
	GPP Version 4.5 for APAC and EMEA

	Tools Used
	HP QC, GPP, CPO, EFD, Landing Zone

	Role
	User Acceptance Testing,

SME role with good functional knowledge of a payment right from client initiation to the processing at the Bank and notification back to the client.

	      Functionality
	Implementation of both High Value and Low value payments in APAC region  which includes processing of SWIFT(MT103,MT202,MT202Cov),Pain 001,XML and other legacy formats(CRF,BAFF,EBAFF, CSV etc).

	Team Size
	13

	Project Description:

Bank of America is implementing a single funds transfer system in APAC and EMEA through GPP(Global Pay Plus from FundTech) , by migrating the clients from their legacy system GBS(Global Banking System).In Asia Bank covered the High Value clearing MEPS PLUS and is covering the low value clearing which is G3 in Singapore region.  In WMB testing Bank cover the testing in UAT and SIT Phases. As part of G3 migration, travelled to Singapore for training in Jan 2015.

	Responsibilities& Achievements:
· Managing the team related activities every day.

· Working in both UAT and SIT (E2E Testing)

· Studying and analyzing functional requirement documents (FRSD) and BRD.

· Creating test cases and conditions based on the scope for testing.

· Preparing scripts as per the test plan.

· Review of Test Scripts with peers and operations.

· Quality execution of test scripts and raising legitimate defects.’

· Initial analysis and triage of the defect till its closure.

· Attending status call every week with the Line of Business and vendors.

· Performing initial shake down, sanity and Regression on the environment.

· Review of project related documents
· Provided Production support for all Techno Functional queries.

· Provided End to End Support to other partners in the system for their releases.

· Sending daily status report and daily call with the immediate Manager.

· Mentoring the new joiners in the team and make them to be comfortable in the system.  

· Was awarded with Gold and Platinum Awards.
· Was recognized by LOB for outstanding contributions for GPP going live in SG branch.


	Process  Name: Global Wire Repair Asia (October 2011 -  September 2014)

	Designation
	Team Developer

	Functionality
	Transactions Processing for Asian Branches – MT103, 202, FX, CHEQUES.  Complete knowledge of Bulk Payment processing.

 Different payment system (SWIFT, FED etc.), Complete knowledge of different SWIFT message format (MT 103, 202,900,910), HIGH & LOW VALUE CLEARING.

	Team Size
	10

	Responsibilities& Achievements:
· Review the Payment Transactions Processed by the Associates and ensure to complete them without any errors.

· Mentor the new associates and help them to come up the learning curve.

· Work with the Line of Business to improve the process and reduce the manual work involved.

· Worked on creating an error free environment to achieve customer satisfaction.

· Created Process SOP’s and trained the new associates.

· Worked on K-Performer Model to analyze the performance of the associates and help them to perform better.

· Was a HR SPOC for the team and helped the team with respect to HR queries.

· Was a part of the CLS migration project and successfully implemented the process in the team.

· Was responsible for handling Singapore branch completely ensuring accuracy and TAT.

· Prepared Dash board reports and FAT in the absence of higher management.
· Also handled Transport and Leave tracker for the team.

· Prepared EOD reports for the branches handled and reviewed them.

· Was responsible for maintaining the Updates Tracker for the Branches handled.

· Was recognized by the LOB for outstanding contributions in BACP going live for SG Branch.




	Client fulfillment & Services                  


	Process Name 
	Quality Review – Client fulfillment & Services (August 2010 – September 2011)

	Designation
	Senior Team Member

	Functionality
	Quality Review of Various Treasury Services provided to the client by the Client Access Team

	Team Size
	10

	Responsibilities& Achievements:
· Maintaining Employee Relations, Joining & Exit Formalities
· Employee Engagement Maintaining Employee Database

· Analyzing the Employees’ portfolio and suggest him for his Performance planning.

· Responsible for Auditing the requests processed by the Operations team and provide necessary feedback by analyzing the performance and the error data

· Updating on Work Flow Coordinator – To allocate the dump data to the associates. .

· Mentored the Associates and helped them to come up the Learning Curve and perform well.
· Analyzing the employees of the bank and the Sales team to consistently increase their productivity.

· Ensuring them to over achieve their targets.

· Training and updating the team on products on time-to-time basis.

· Ensuring the process is within the defined TAT’s.

· Training the front-end channels.

· Responsible for maintaining Teams Performance Data on Regular Basis and provide appropriate feedback.

· Supervising teams at times on Team Lead’s behalf.

· Preparing Monthly & Weekly Accuracy Reports and Analysis Reports to know the RCA for the errors.
· Initiated Best Practice replication for the process which helped in reducing the NVA steps and increased time saving.

· Conducted sessions for the Processing team on how the errors can be reduced and accuracy be improved.

· Due to high performance delivered was selected for the Global Transactions processing team and moved to GLOBAL WIRE REPAIR ASIA team.


	Process  Name:  Client Access – Global Treasury Operations  (June  2008 -  July 2010)

	Designation
	Team Member

	Functionality
	Client Delivery & Services is part of Global Treasury Operations Team which is the post sale implementation and service group. It includes managing the complexities of BA direct maintenance and deletions by utilizing the Infinity to INA interface.

	Team Size
	18

	Responsibilities& Achievements
· Provide various Treasury services to the client by adding the client account and entitle the client to services
· Within 1 year of processing was assigned the responsibility of quality check on the work performed by the other associates.
· Post auditing the requests processed by the Operations team, provide necessary feedback by analyzing the performance and the error data.
· Updating on Work Flow Coordinator – To allocate the dump data to the associates. .

· Mentored the Associates and helped them to come up the Learning Curve and perform well.
· Training and updating the team on products on time-to-time basis.

· Ensuring the process is within the defined TAT’s.

· Training the front-end channels.

· Responsible for maintaining Teams Performance Data on Regular Basis and provide appropriate feedback.

· Supervising teams at times on Team Lead’s behalf.

· Preparing Monthly & Weekly Accuracy Reports and Analysis Reports to know the RCA for the errors.




Educational Qualification

	Degree
	Institution / University
	Percentage
	Year of Pass

	MBA Finance
	JNTU
	75
	2009

	BSC MPC
	OSMANIA
	75
	2006

	INTER MPC
	OSMANIA
	90
	2003


Personal Traits 

·  Strong Analytical, Documentation, Communication and Presentation skills.

·  Fast learner with a strong problem solving ability and focus on the results.

·  Ability to catch up with any tool in shortest time to get out the best of it.

· Willing to work across various financial domains.
Personal Details
· Profile: Female, 30, Married

· Nationality: Indian
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