RESUME                                                                                                                                                                                                                                                

OBJECTIVE
Seeking to hone and enhance my technical skills while working as a professional in challenging and goal oriented environment.
WORK EXPERIENCE
November 2013-September 2014

Worked as a Production Support Executive in Future Focus Infotech Pvt Ltd.(BA in TCS) at Bangalore.
                  Project Title
 : Next Generation Portal(NGP).
                  Client 
            : Tata Communication Limited.
Project Description

                     Next Generation Portal (NGP). TCL currently has more than 5 separate customer facing portals. These separate portal lead to a disjointed and unsatisfactory customer experience which limits portal use and limits TCL’s ability to use the portals as an effective sales tool and means for TCL to promote business growth and customer stickiness. NGP is a step to ensure a healthy customer experience and enable TCL to venture more opportunities for business growth.
September 2014-November 2015
Worked as a Assistant System Engineer in Future Focus Infotech Pvt Ltd.(BA in TCS) at Bangalore.
                  Project Title : TATA Sky Application Support.
                  Client 
     :TATA Sky.
Project Description
                      This job profile involves extensive managing and monitoring various sites devices for the TATA Sky throughout the country round the clock. This includes Batches, Push SMS, Emails, Interface logs. We take care of SMS and Emails delivered to the customers. Keep monitoring the devices with 24*7 supports and Coordinating with other teams to resolve the issue. 
Roles and Responsibilities:

1) Handling incidents management as per notification arise and keep track the applications to find the bugs, Fix them.   
2) Handling the FTP all kinds of Push SMS to be delivered to the customers.

3) Monitoring Siebel Batches.

4) Handling Automation of scripts to push various emailers to the customer. 

5) Keeping the escalation teams posted with the issues and work by E mail, SMS and Phone call according to Escalation matrix by 24 x 7 
6) Co ordinate with team member and work under the pressure. 
 EDUCATION DETAILS

1 Master of Computer Application [M.C.A] passed in First class in the year of 2013, Mohamed Sathak Engineering college. Kilakkarai.

2     Bachelor of Computer Application [B.C.A] passed in First class in the year of 2010,
             Valluvar College of Scinece & Management , Karur
3 Higher Secondary Education passed in the year of 2007, Govt  higher secondary school, Aravakurichi. Karur
4  SSLC passed in the year of  2005, Govt  higher secondary school, Aravakurichi. Karur.
Technical Expertise
· C,C++, JAVA, .NET,VB  Languages,UNIX,Linux.
· Data Base- SQL, MS Access
·  Web Tech- HTML, XML,CSS
· Computer Hardware,Networking Basics, Oracle SQL developer.
 Projects in College


· I have done my PG Project titled as “DYNAMIC AUTHENTICATION FOR CROSS REALM SOA BASED BUSINESS PROCESSES” in .NET front end and SQLite backend.
· I have done my UG Project titled as “STEGANOGRAPHY FOR HIDING DATA IN WAVE AUDIO FILES” in C#.NET front end and  MS Access backend.
PERSONAL PROFILE

Date of Birth        
  : 
July 16, 1990.
Marital Status
  :        Single.

Nationality        
  :
Indian.

First Name of Application CV No: 1666344
Whatsapp Mobile: +971504753686 
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