
	Summary


To build a career in Software Testing, with leading corporate of committed & dedicated people, which will help me to explore myself fully and realize my potential. Willing to work as a key player in challenging & creative environment.

  Professional Skills
· 8+ years of experience in Manual Software Testing
· Knowledge of automation tools like Selenium, QTP, Load Runner and QC
· Proficient in reviewing the user requirements/design documents and providing constructive feedback
· Proficient in providing schedule estimates
· Sound experience in preparing/executing test cases and preparing validation summary reports
· Efficient in bug reporting/tracking
· Strive to achieve systems fulfilling client’s requirements with NO compromise in quality 

· Active team player acting as a go-to person for the team members 
· Expose proficient  mentorship skills
· Involved in discussions and provided potential suggestions to the management team to focus on continual process improvement
· Awarded as ‘ICO Star’ for efficiently handling complicated tasks.
· Appreciated by Management team / PM / Client for handling complicated tasks with diligence
· Working Knowledge of SDLC
· Plays active role in team and project related meetings both internal and external (client)
· Good in Professional Communication and presentations 
Technical Skills
	Database 
	SQL Server

	Testing Methodologies
	Unit Testing, Integration Testing, Regression testing, 
Interactive Voice Response System (IVRS) Testing, Interactive Web Response System (IWRS) Testing, Adhoc UAT Testing.

	Domain Knowledge
	Clinical Research and ERP


Educational / Professional Certification Details
	Professional Course
	Automation tools (Selenium, QTP, Load Runner, QC)

	Professional Course
	Diploma in Software Testing

	U.G
	Bachelor degree in Computer Sciences Engineering (B.E.)

	Diploma
	Diploma in Computer Engineering


Project Profile (starting with the most recent one)

Organization
:  ICON Clinical Research, Chennai
Designation     :  Validation Analyst (from Apr 2011 to Jan 2015)
                           Validation Specialist II (from Jan 2010 to Mar 2011)
                           Validation Specialist I (from Nov 2008 to Dec 2009)
Virtual Project Name: Non Reconfigurable systems
Technologies           : Interactive Voice Response System (IVRS)

                                    Interactive Web Response System (IWRS)
ICON is a global provider of outsourced development services to the pharmaceutical, biotechnology, and medical device industries. It is an Ireland based company which has its operations conducted in various countries which includes the United States, India, Singapore, Japan, Korea. It specializes in the strategic development, management, and analysis of programs that support Clinical Development - from compound selection to Phase I-IV clinical studies.
Non Reconfigurable system is developed to handle all the projects from the above listed clients. It handles the functional flow across the various projects right from screening the subjects until to completion of the treatment. It involves both the IVRS and IWRS modes to conduct the trial. In addition, the Non Reconfigurable system provides web reports, alerts and confirmation documents to enable the client to monitor the system while conducting the clinical trials.
Responsibilities: 

· Review requirements/design documents and provide comments 
· Provide schedule estimates
· Prepare detailed test cases and get approved by the lead
· Conduct peer review of test cases
· Co-ordinate with design and coding teams to get the system ready for testing on time
· Executing the test cases with at most attention
· Bug reporting and tracking to closure by coordinating with PM / design / coding teams
· Daily status calls with the PM and team to discuss any outstanding concerns
· Prepare validation summary report
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Organization
:  Cherrytec Solutions, Chennai
Designation     :  Test Engineer (from Jun 2008 to Oct 2008)
                           Test Engineer - Trainee (from Nov 2006 to May 2008)
1) Project Name: STAR - SPEL
       Client            : SPEL Semiconductor Limited, Chennai
       Duration        : Jul 2007 to Oct 2008                 


       Technologies:  Web based services
Star is an ERP package designed for SPEL for operational planning and administration and for optimizing internal business processes. It is an information system or process integrating all manufacturing and related applications for an entire enterprise. It permits organizations to manage resources across the enterprise and completely integrate manufacturing systems. This is used to plan and manage the basic commercial functions of a business.

Star covers the operations of various departments such as Human Resources, Raw material, Finance, Stores, Production, QA, QC, Packing, Sales, etc. This project integrates departments and functions across the company into one computer system. It comprises function-specific modules designed to interact with the other modules.

Responsibilities: 

· Review requirements/design documents and provide comments 
· Prepare detailed test cases and get approved by the lead
· Co-ordinate with design and coding teams to get the system ready for testing on time
· Executing the test cases with at most attention

· Bug reporting and tracking to closure by coordinating with PM / design / coding teams
· Daily status calls with the PM and team to discuss any outstanding concerns
· Prepare validation summary report
2) Project Name: ACAMS (Alshaya Customer Acquisition and Marketing System)
       Client            : Alshaya, Kuwait
       Duration        : Jul 2007 to Sep 2007                 


       Technologies: Web based services

ACAMS is a product promotion portal for Alshaya. The main objective of this project is to maintain the customer relationship and market new products among the existing customers and new customers. It has four modules - Administration, Marketing, Customer and Reports. 

The customer details are registered to this site when they visit the shop and buy any products.  If the customer has given an email address, then a confirmation mail is sent to them for the subscription of the product promotion.  If they subscribe it, then the new product promotions are sent through the mail. If the customer unsubscribes it, then the customer is deleted from the promotion list.  The same facility is implemented through SMS also. Whenever the company introducing new discounts or promotions, the subscribed customers can be intimated through e-mail or SMS based on the customer's language selection.

Responsibilities: 

· Review requirements/design documents and provide comments 
· Prepare detailed test cases and get approved by the lead
· Co-ordinate with design and coding teams to get the system ready for testing on time
· Executing the test cases with at most attention

· Bug reporting and tracking to closure by coordinating with PM / design / coding teams
· Daily status calls with the PM and team to discuss any outstanding concerns
· Prepare validation summary report
3) Project Name: SOP (Sales Order Processing)
      Client            : MRF Tyres, Chennai
      Duration        : Dec 2006 to Jun 2007                 


      Technologies: Web based services

SOP is developed for MRF.  It consists of nine modules defining the process of sales to both its customers and dealers, spread all over India. The modules define how the products are transferred from manufacturing place to the customers and how sales forecast is performed, the process of defective goods management, freight management, shipping decision support and accounting the process. Administrative rights are given to the users based on the divisional office to which the user belongs. i.e., sales offices, district office, region office and head office.
Responsibilities: 

· Review requirements/design documents and provide comments 
· Prepare detailed test cases and get approved by the lead
· Co-ordinate with design and coding teams to get the system ready for testing on time
· Executing the test cases with at most attention

· Bug reporting and tracking to closure by coordinating with PM / design / coding teams
· Daily status calls with the PM and team to discuss any outstanding concerns
· Prepare validation summary report
	  Personal Profile 


· Date of birth         :  12 Apr 1984
· Gender

   :  Female
· Nationality
   :  Indian
· Marital Status       :  Married 


· Languages known:  English, Tamil, Telugu              
· Visa Status           :  Dependency (transferable)
· Present location   :  U.A.E.
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