Personal Information
Career Objective
Seeking a challenging IT Professional career at a dynamic and well established organization with opportunities for growth, advancement, and effective utilization of my skills.


Personality
Leadership and management skills, self-motivated and proactive, strong personality, organized, ability to work under pressure in critical business and operational environments, strong problem solving and preventing skills. Committed to quality, customer centric, able to quickly adapt and learn new technologies, high communication skills and team player.

 
More  than  nine  years  of  IT  Experience,  design,  and  managed  implementation  teams throughout Microsoft systems.


Professional Experience
IT Team Leader & Project Coordinator (01.2015 – Till now)

· Delegate duties and tasks within the IT department.

· Coordinate all IT projects and IT Specialists or Engineer sites

· Liaises with the clients IT department for any IT related aspects of projects

· Coordinate and lead the project of Archiving & Work Flow Solution  

· Complies IT project status reports, coordinates project schedules, manages project meetings, and identifies and resolves technical IT problems

· Identifies and analyzes system requirement and defines IT project scope, requirements and deliverables

· Works with management and other departments to implement a successful IT plan

· Assists in the implementation of the IT plan and trains all staff members who will need to use it

· Coordinates IT project activities and ensure all project phases are documented appropriately

· Ensures that standard IT concepts, practices, and procedures are adhered to

· Assists in budgeting for IT expenses, including the purchases of new equipment and software when necessary

· Implements a plan for repair or replacement of computers and other forms of technology

· Review completed tasks to ascertain compliance with standards.
· Monitor all team members and provide necessary advice and guidance.
· Perform periodic risk assessments and initiate risk control strategies.
· Coach all team members and motivate them to produce desired results.
· Organize regular seminars and trainings to teach team members new techniques
and methods.
· Keep up with trends in the constantly evolving information technology industry.
· Perform regular IT audit to discover areas of weaknesses and fortify them.
· Work alongside other departments to achieve company goals and visions.
· Write and forward regular reports to the management.
· Provide solution to any complex IT related challenges in the organization.
· Perform regular appraisal of team member’s performance and devise strategies to
· help with improvement.
· Carry out in-depth research to reveal new and better methods of handling functions within the department.

· Ensure that the company’s data and information are protected from unauthorized

· access.
· Supervise repair and maintenance of all IT gadgets.

· Participating in The implementation of the Logo Marine System Project .
· Install and support Microsoft environment Systems including server win2012 , SQL
server installation & configuration .

· Lead the training on the Logo Marine System (Financial, Purchasing, Stock management, PMS, Payroll and Human resources) for the end users.

· Install, configure, and maintain the Vessels network, provide internal analysis and support.

· Perform IT design, implementation and consultancy.

· Assess the company in business problems and recommend appropriate Solutions.
· Continuously updating technical knowledge and learning new products and feature
sets.

IT Officer (06.2014 – 12.2015 )
Emirates Future (UAE)
· Perform IT design, implementation and consultancy.

· Assess the company in business problems and recommend appropriate Solutions.
· Install and support Microsoft environment Systems including server win2012 , SQL
server installation & configuration .

· Perform regular IT audit to discover areas of weaknesses and fortify them.
· Coordinates IT project activities and ensure all project phases are documented appropriately

· Ensures that standard IT concepts, practices, and procedures are adhered .
· Assists in budgeting for IT expenses, including the purchases of new equipment and software when necessary .
· Implements a plan for repair or replacement of computers and other forms of technology.

· Setting up & Configuring Network Users mailboxes creation,

· (LAN, WAN, VPN) troubleshooting
· apply the proper user permissions to the network resources

· Users PC Hardware/Software support and troubleshooting

· IT & consumable purchases (Expenses, Fixed assets)

IT Section Head (10.2006 – 05.2014)

Alshahd Co. For Food Industries Ltd.
Key Achievements

-
Working in depth with the IT Manager in The implementing of Microsoft Ax 2012 For the Company

-
Training the staff on the Ax 2012 (Financial, Trade & logistic, Manufacturing, Payroll and Human resources).

-
Leading Project New Network infrastructure for the company, we used fiber optic, Vdsl Technologies.

-
Managed The Project of implementing New PBX Phone with new internal lines for the company.

-   Managed The Project of implementing New Surveillance System for the company

-   Introduced standards relating to IT procedures leading to improved network efficiency
and a 20% reduction in downtime.

-
Managed The Project of implementing the Easy Menu System (Accounting, Inventory, Maintenance, Payroll & Human Resources, Sales and Procurements).

Key Responsibility’s

-   IT & company users Training on Easy Menu (Galaxy) application.

-
Training the users on the Ax 2012 (Financial, Trade & logistic, Manufacturing, Payroll and Human resources).

-    Setting up & Configuring Network Users mailboxes creation,

-   (LAN, WAN, VPN) troubleshooting
-   apply the proper user permissions to the network resources

-   Controlling Database Validity, Database Maintenance & backup

-   Users PC Hardware/Software support and troubleshooting

-   users & system monitoring

-    Managing & controlling Mail Server .

-     Managing & controlling SQl Server .
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IT  Technical Support (07,2004 - 06,2006)

Al Areej For Computer Networks sup
Key Responsibility’s

-
Install, configure, and maintain the company network, provide internal analysis and support.

-   Manage hardware maintenance and performance of the LAN/WAN.

-   Manage hardware maintenance and performance of the PC’s.

-   Users PC Hardware/Software support and troubleshooting

IT  Technical Support (06,1999 - 03,2003)

Al Areej For Computer Networks sup
Key Responsibility’s

-   Install, configure, and maintain the company network, provide internal analysis

and support.

-   Manage hardware maintenance and performance of the LAN/WAN.

-   Manage hardware maintenance and performance of the PC’s.

-   Users PC Hardware/Software support and troubleshooting

-   IT & consumable purchases (Expenses, Fixed assets)

-    Controlling users permissions to the network resources

-    Controlling Active Directory

-     System recovery & backup

-    Supporting, and troubleshooting problems.

Main assigned responsibilities and duties:
o Perform IT design, implementation and consultancy.

o Assess the company in business problems and recommend appropriate Solutions.
o Continuously updating technical knowledge and learning new products and feature
sets.

o
Install and support Microsoft environment Systems including Win 2008 server, win2012 server installation, ISA server installation and configuration, Exchange server 2000 and 2003 installation and configuration, active directory installation and

distribution.

o
Access Point configuration, client configuration set the access point to the best position.

o Client support and technical consultancy services in Network and security domains.
Courses
     MCITP – Enterprise Server Administrator 2008

     MCSD – VC++.

     Microsoft Dynamics AX Development Introduction.

     Introduction in Microsoft Dynamics AX Process Manufacturing Production and Logistics.

     MBA (In Practice)

     Time Management

     PMP


Education
1999–2004    Amman, Jordan BSc in  Computer Science Applied Science University

Key Projects in the past 2 years
1.  Currently Project coordinator and team leader in Archiving & Work-flow solution implementation, documentation of the project and training for users also.
2. Project Manager for implementing New Network infrastructure.

3.   Technical Analyst

Project of implementing the Microsoft Ax 2012
4.   System Administrator at Hijazi & Ghosheh Group

Implementation for Logo Marine System.

References
Available as needed.

