OBJECTIVE

· To be a part of a distinguished company that will provide an opportunity for career development
· To work in an environment where my knowledge and potentials will be realized and utilized
SKILLS
· Understanding basic media publications on the web

· Detail oriented and organized

· Ability to work independently but ask questions when required

· Process-oriented with an ability to discern when the situation calls for an adjustment to the process

· A team player

· Fluency in English, both written and oral

WORK EXPERIENCE
· Teleperformance Philippines, Inc.

Philippines
Technical Support Representative/ Call Center Agent

August 2013 – March 2016


Functions:
· Deliver service and support to end-users using and operating automated call distribution phone software

· Interact with customers to provide and process information in response to billing inquiries, concerns and requests about products and services

· Gather customer’s information and determine the issue by evaluating and analyzing the symptoms 

· Offer alternative solutions where appropriate with the objective of retaining customers’ and clients’ business

· The Generics Pharmacy

     Philippines
Purchaser

November 2009 – February 2013

Functions:

· Finding new Suppliers (for cost-efficiency)

· Building purchase orders for 13 branches (individual purchase)
· Building reports for Store’s performance and Sales Report (quarterly)
· Business Process Resource Phils. Inc. (Bizpro)
      Philippines
      Team Leader – IETL Project
      April 1, 2005 – July 28, 2009
      Encoder – web-based application
      February 10, 2005 – March 30, 2005
Functions:

· Responsible for all email correspondence 

· Responsible for all month-end and production reports being sent to the US-based clients

· Handles a group of 4 XML programmers 

· Attends conference calls for training

· Creates process documents
· Analyze web sites that are prospective candidates for inclusion in an inventory of web sites from which data will be extracted
· Reads and rates prominent news articles if positive, neutral or negative for the client

ACADEMIC BACKGROUND

· 1998 – 2003  
Bachelor of Science in Computer Engineering
University of Saint La Salle –Philippines
· 1994 – 1998
Negros Occidental High School
Philippines
· 1990 – 1994
Education and Training Center School II



Philippines
PERSONAL INFORMATION

· Date of Birth
:
May 30, 1981
· Place of Birth
:
Philippines

· Age


:  
34
· Civil Status

:
Single
· Height

:
5’3”

· Weight 

:
110 lbs.

· Nationality

:
Filipino

· Religion

:
Roman Catholic

ACHIEVEMENTS

· Customer Service Star Award

For the 1st Quarter of 2008

This award is given to a Team Player that is able to provide outstanding customer service.  This is measured by consistent responsive behavior to customer needs including being proactive in anticipating customer requirement and willingness to suggest alternative solutions to meet tasks.

Elected by Biz360, Inc.

· Employee of the Quarter

For the 4th Quarter of 2007

Elected by a Bizpro Member/peer for one’s overall contribution in completing a project. This will include consistent behavior that include:

· On time project delivery.

· Pride in delivered work that has been reviewed and corrected, if necessary.

· Exhibits strong team spirit manifested in willingness to assist others in the team.

· Exceeds expectation by showing initiative to improve current process.

Final selection by Bizpro General Manager.

First Name of Application CV No: 1668744
Whatsapp Mobile: +971504753686 

[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




