OBJECTIVE: Seeking any kind of position in your company where I can apply my 


exceptional liaison and communication skills to plan and execute corporate and social 

passion and also to put my skills into a good use because having a unique 



perseverance in working will put together a perfect result in everyday work and event 

effectively utilized.

EDUCATION:
Jan to Apr 2015
(Training)
WCC Flight Attendant School






World Citi Colleges, Philippines 
2009 to 2013

(College)
Bachelor of Science in Tourism Management






Asia Pacific College, 






Armed Forces of the Philippines – OLC Scholarship (70%)

2007 – 2009

(High School)
Makati High School (3rd year to 4th year)






Makati City

2005 – 2007

(High School)
Saint Joseph’s School Parish Church (1st year to 2nd year)






Metro Manila
WORK EXPERIENCE:
September 9, 2015 – Present

PROCESS ASSOCIATE / CUST. SERVICE REPRESENTATIVE
TATA CONSULTANCY SERVICES (TCS), BONIFACIO GLOBAL CITY, PHILIPPINES
· Determines requirements by working with customers.

· Answers inquiries by clarifying desired information; researching, locating, and providing information.

· Resolves problems by clarifying issues; researching and exploring answers and alternative solutions; implementing solutions; escalating unresolved problems.

· Fulfills requests by clarifying desired information; completing transactions; forwarding requests.
· Maintains call center database by entering information.

July 31, 2013 – January 08, 2015
MARKETING EXECUTIVE / RECRUITMENT SPECIALIST

DENCOM CONSULTANCY AND MANPOWER SERVICES, CITYLAND 





PHILIPPINES





*MARKETING EXECUTIVE*
· Attending key conferences to manage booth, do customer interviews and focus groups.
· Sourcing and posting different kind of job opportunity for applicants and advertising opportunities; placing adverts on job posting sites that is appropriate to the product or service.
· Monitoring and in-charge on the company’s whole database that contains applicant’s contact information.
· Producing an accurate summary of total spend at the end of a marketing campaign.
· Writing reports.
· Devising and presenting ideas and strategies.
*RECRUITMENT SPECIALIST*

· Using sales, business development, marketing techniques and networking in order to attract applicants for our partnered client companies.

· Visiting clients to build and develop relationships.
· Headhunting - identifying and approaching suitable candidates who may already be in work.

· Receiving and reviewing applications, managing interviews and tests and creating a shortlist of candidates for the client.

· Briefing the candidate about the responsibilities, salary and benefits of the job in question.
August 2012 – November 2012
ON-THE-JOB TRAINEE, ACCOUNT COORDINATOR/CSA






CEBU PACIFIC AIR (TMSI), PHILIPPINES
· Monitoring other CSA’s (Costumer Service Agents) on their designated gates and areas.
· Assigned at making DA’s (Disciplinary Actions) of all the agents and in-charge of making/deciding necessary actions.
· Coordinates with Operations Manager when necessary.
· Assists time keepers by telling them the necessary information of all the agents doing their duty on their given schedule.
· Conducts regular check-up of the entire agent’s attendance.
· Provides assistance in office materials purchasing and storage, inventory, maintaining filing systems, and other specific accounting duties as assigned.
May 2012 – July 2012

ON-THE-JOB TRAINEE, ENCODER/AUDITOR/COORDINATOR

TOPSERVE MANPOWER SOLUTIONS INC,PHILIPPINES
· Auditing confidential files of different employees on their assigned companies.
· Provides clerical and administrative assistance to the employees such as Encoding, editing and assigning documents, information and their personal codes in their files.

· Works together with the Human Resource Manager; responsible for what the HR Manager would command or direct.

· Coordinates side by side on the Receptionist area.

· Coordinates with other departments when necessary 
Summary of Qualifications:
· Computer Literature
· Can speak English
· Exceptional ability to give attention to details
· Exceptional ability to maintain proper mental attitude and physical stamina to deal effectively with guests, owners, employees, managements and outside contact while meeting deadlines and working under pressure.
· Knowledgeable in Abacus

· Thorough knowledge of PC Software (Adobe Photoshop/Illustrator/Indesign)
· Literate in Microsoft Office Programs including MS Publisher and MS FrontPage, Moviemaker.
· Knowledgeable in Proper Telephone Communication and Ethics

Interests:
· Photography
· Exploring the exotic beauty of nature
· Avid jogger
· Food Blogger (Gastro Blogger)
· Pets

Personal Background:



Birthday: October 02, 1992



Birthplace: Metro Manila, Philippines


Age: 23 years old
First Name of Application CV No: 1669278
Whatsapp Mobile: +971504753686 
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