To obtain a responsible and challenging position with a progressive company where my work experience of 10 years will have valuable application and utilization of my opportunity for advancement. Skills include a demonstrated competency in Windows applications, keyboarding proficiency and use of automated systems. Articulate with excellent verbal and written communication skills. Diplomatically resolve customer complaints and diffuse tension to ensure customer retention. 
Skills:

	· Quick Perception.

· Logical Thinking.

· Patience and adaptable to 

any atmosphere.

· Good Communication Skills.

· Organized way of working.

· Strong time management


	· Strong work ethic and self-starter, able to effectively manage multiple priorities and adapt to change within a fast-paced business environment

· Excellent interpersonal, written, and oral communication skills


Work History 
Company’s name:  RAK Bank – Free Zone Company 
Duration: September 2015- Present 
       
      

   Designation: Customer Service Agent
· Provide splendid customer services to customers in a friendly and courteous manner at all times.

· Have sufficient knowledge about the banking products and services and respond to all inquiries accordingly.

· Improve customers’ banking experience with the bank by ensuring that the customers are attended to promptly and all their challenges are resolved without delay.

· Ensure that all the bank’s policies and procedures, code of conduct and regulatory guidelines are strictly complied with in the process of discharging duties.

· Inform and suggest new banking products to customers.

· Provide information to customers on their account status and account balances. Open new bank accounts according to laid down rules and guidelines.

· Suggest effective ways through which the bank can promote its products and services and increase customer satisfaction.

· Provide assistance to all other members of staff in other departments of the bank by liaising with them through healthy interactions.

· Participate in marketing and awareness campaigns in the bank to create an enlarged customer base.

· Establish and promote cordial relationship with customers, ensuring prompt attendance to their inquiries and solving their problems to grant them maximum satisfaction.

· Ensure that customers’ confidential information is properly protected and only used for official purposes.

· Be involved in performing some financial related and marketing transactions. Channel complex customer complaints and challenges to the right quarters for effective resolution.

· Continuously update skill by participating in professional trainings, go for courses as instructed by management and be willing to contribute acquired knowledge to the development of the back.

Company’s name:  Du Mobile Services        Duration: February 2010- September 2015
Designation: Du Retail Customer Service Representative- Enterprise & Home Connections
· Assist business client & customers with returns, purchasing home service plans and packages.
· Initiating sales order.

· Handling company accounts. Initiating sales for bulk orders for company requirements for sim cards.

· Scheduling in-home services via online interface.

· Meet sales targets for enterprise connection, wireless phones, home services and accessories.

· Handle all administrative aspects of the sale including: completing customer contracts and warranties, pulling products from inventory, accepting customer payments and filing the completed orders.

· Maintain strong knowledge of new wireless products, accessories, pricing plans, promotions, and service features.

· Maintain knowledge of competitive offers and provide critical market feedback to the Store Manager regarding local competition and product/service needs.

· Handle service inquiries from customers on home service, internet and cellular plans.

· Ensure excellent customer service, and close sales through effective follow-up.

· Achieved personal and store sales goals.

· Meet and make a connection with the customer. Answer questions and listen to the needs of the customer. Give options and advice about the available products and possibilities online. 

· Inspire customers to purchase products and complementary items and celebrate the joy of the purchase with the customer for a job well done. 

· Opening and closing the cash register and handling cash and credit card transactions properly. 

· Worked on CRM system.

Company’s name:  EPICENTER


         Duration: 23rd April 2009 – 12th May 2010

Designation: Senior Customer Representative

· Handled a high influx of inbound calls within a dynamic call center.
· Activating phone lines LD/Internet/TTV for Telus clients (Canada).
· Retaining clients from cancelling services.
· Setting up appointments for clients to set up services.
· Initiating the sales made by agents of Telus in Canada.
· Recognized for contributing to a successful one-call resolution program initiate

· Knowledgeably provide information on new products and services. 

· Utilized call center support applications to access information and assist customers. 
Company’s name:  Streams International

   Duration: March 19th 2007 – December 2008
Designation: Senior Customer Representative

· Helping clients Downloading software’s for Adobe  
· Provided general technical support and coordinated the shipment of replacement parts Provide effective and timely resolution of a range of customer inquiries.

· Strive for one-call resolution of customer issues.

· Dispatching adobe software’s to clients.
· Striked a positive and cooperative tone with both customers and coworkers.

· Demonstrated best judgment in the disbursement of adjustments and credits.

· Increased the customer experience by providing information on new products rate plans, and services through up selling opportunities.


Company’s name: Kankei



     Duration: January 2006 –December 2006
Designation: Customer Representative

· Collection of BPL mobile bills….
· Checking for payments and activating services. 
· Entered orders with 98% accuracy utilizing a proprietary customer database.

· Up selling of BPL products, advising cap plans for clients according to their usage
· Recognized for achieving best call quality and customer service excellence

Educational Qualification: 


	Degree
	Institute Name
	Year of Passing

	S.S.C.
	Mumbai
	March 2002

	H.S.C.
	Mumbai
	March 2004


Additional Information:

· Excellent Knowledge of Computer Operating System, 
· Good command in Word, Excel, PowerPoint, Net Surfing, 
· Records Management, 

· File Management.
Personal details:  
Date of Birth: 23rd January 1986

Marital Status: Married
Nationality: Indian

Languages known: English, Hindi, Marathi, Konkani and elementary French.
Extra-Curricular Activities:
( Playing football, listening to music, reading,   traveling, meeting people & making friends also happens to be a great diversion.
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