
      CAREER GOAL:

A immaculately presented, articulate and well department manager, who possesses a keen eye for trends and a passion for the retailing industry. Highly commercial with an understanding of the importance of customer service and product knowledge, irfan is a driven and tenacious manager with an energetic and enthusiastic approach to all duties. He is motivated by success, target driven, and able to be a role model for other all employees. Having a proven ability to drive sales, he is able to recruit, select, train and develop exceptional staff whilst ensuring that team members deliver outstanding customer service at all times. Now looking to work for a company that promotes from within and rewards the highest achievers.

       ACADEMIC QUALIFICATION PROFILE:






· Bachelor of Commerce (discontinued)

· Intermediate (CEC) Hyderabad affiliated to Board of Intermediate Education (BIE) with an Aggregate of 65%

· Secondary schooling (SSC) from st.stephene's high school Hyderabad with an Aggregate of 60

      JOB EXPERIENCE PROFILE:

2009 - Present Sales

NEW MEENA BAZAR INTERNATIONAL PVT.LTD


Responsibilities
1.     Involved in promotion and sales of products.

2.     Price negotiation with vendors and checking availability.


3.     Booking stock, inventory control, making special orders, refund and  

         Return of damaged goods.                                 

4.     Customer service including complaints and also problem solving.

5.     In store displays and merchandise placement.

6.    Very good experience in ethnics.

2007-2009 

BIG BANSALS

Responsibilities 

   Handling actual floor management of store
   Customer service, complaints, orders and refunds

   Cash and bank entries

   Record keeping of inventory

   Discussion and interaction with sellers  

    Store display and merchandise placement on floor   

Work Experience

Sales Associate

August 2008 to Present

SALES: 
• Ensure that each Client receives an outstanding Customer Service. Following and maintaining 
outstanding standards, solid product knowledge and all other components 
Of Customer Service. 
• To generate sales, applying and respecting Cartier retail operations guidelines and procedures. 
• Apply My Cartier Touch fundamentals and get a high score on the Mystery shopper. 
• Cultivates strong client relationship, includes of following up and inviting them for any up-coming 
events for new collections. 
• Accurate and efficient in completing all sales transaction and filing up cash records at the Boutique 
register. 
 
STOCK AND MERCHANDISING: 
• Ensure to provide feedback in processing and replenishing of creations. 
• Assisting creations transfer, merchandising according to company's procedure. 
• Assisting the inventory process, including stock counting. 
• Assisting in completing the price changes within the boutique when required. 
• Participating in receiving and monitoring floor stock. 
 
PRODUCT KNOWLEDGE AND SALES TECHNIQUES: 
• Maintaining an awareness of all product information and advertisements. 
• Mastering the brand's sales techniques as per training received. 
• Attending all required trainings held online or locally. 
PRESENTATION & IMAGE: 
 
• Maintaining boutique tidiness and visual merchandising in line with brand guidelines. 
• Represent the Brand by wearing the appropriate uniform and grooming as per company policy. 
• Promoting Cartier brand image in the Boutique and at events as per company's directives.

      APPLICATION SKILLS:

PACAKAGES             :  MS office

                                    :  Internet browsing

                                    : Online entries of stocks

                                    : Inventory control
      STRENGHTS:

KEY SKILLS AND COMPETENCIES 

· Exceptional Customer Service

· Merchandising and Display

· New Location Start-Up Management

· New Product Introduction

· Inventory and Pricing Controls

·  Exceptional interpersonal and communication skills

·  Good organizational and time management skills

ACHIEVEMENTS 
· Handled store displays independently
· Inventory maintenance
 PERSONAL PROFILE:

PERSONAL INFORMATION:                            

Nationality                 :      India

Gender                       :      Male
                                                       
                                       

Marital Status            :      Married

Languages Known   :      English, Hindi, & Urdu.

First Name of Application CV No: 1670976
Whatsapp Mobile: +971504753686 
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