	WORK EXPERIENCE
	WORK RESPOSIBILITIES



	
	

	TATA CONSULTANCY SERVICES BANKING & FINANCIAL - ESERVE (Formerly known as CITIGROUP GLOBAL SERVICES   PVT.   LTD.
	Currently working since February 2007

a) Process – Citi Australia Acceptance & Australia Compliance (May 2014 – Current)
Responsibilities: Information Processing officer. – reviewing customer request for credit card applications.
b) Process - NEW ACCOUNT OPENING  
Responsibilities: Verifying & processing customer information through various systems.

c) Process - CBNA UNSECURED LENDING 
Responsibilities: Uploading customers credit application, verifying & processing customer information through various systems.

UNDERWRITING: required to analyze customer’s documents, financial statements & process/decline the application.

	
	

	
	

	
	

	PRUDENTIAL PROCESS MANGEMENT      SERVICES PVT. LTD.
	From June 2006 to December 2006
Process - SCOTTISH AMICABLE LTD.

Responsibilities: Providing information to customers about their insurance policies. & servicing as per requirement.

	
	

	
	

	
	

	E- FUNDS INTERNATIONAL INDIA PVT. LTD.
	From Feb 2006 to April 2006
Process -  WEST
Working for inbound contact center selling consumer products.

	
	

	
	

	
	

	INTELENET GLOBAL SERVICES PVT. LTD.
	From April 2004 to October 2005.

Process - CINGULAR WIRELESS.
Responsibilities:  working in an inbound contact center troubleshooting customer queries. & processing payments for customers.

	
	

	
	

	
	

	SHYAM BASANTANI & CO. 

     Income-tax advocate.
	From November 1997 to April 2004.

Preparing summary of income,      income-tax return, and interacting with clients.

	
	

	
	

	
	

	EDUCATIONAL QUALIFICATION
	Bachelor in commerce from University of Mumbai, April 2002.

	
	

	
	

	ADDITIONAL QUALIFICATION
	Studied Import-Export, December 2005.

	
	

	About myself
	

	
	

	DATE OF BIRTH
	1st December 1978, Mumbai.

	
	

	SEX MALE
	Male

	
	

	MARITAL STATUS
	Unmarried

	
	

	NATIONALITY
	Indian

	
	

	LANGUAGES KNOWN
	English, Hindi, Sindhi.

	
	

	HOBBIES
	Trading in Equity Market, Listening to music, watching sports, acquiring knowledge and interacting with people.
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