                                                               CURRICULAM VITAE                                                                                                                                     

Profile:    I am looking forward to work with a firm that will take full advantage of my skills 
                 and Experience. My aim is to make my organization grow. I have good Data

                 Networking Experience and would like to utilize it to take my career to the next level.
Academic Qualification:
2003- 2006
B.C.A., (Bachelor of Computer Application) 


Bharathidasan University, India.

Additional Qualifications:

·  Cisco Certified Network Associate (CCNA)

·  Microsoft Certified Professional (MCP)

Work Experience:
   Working with DU Telecom From  (November 2009) in Dubai ( Enterprise Activation Engineer)
    Designation: Network Engineer

· Configuring and Troubleshooting of  cisco (cat4500, cat7600 , ME34 )  

· Configuring and Troubleshooting of  Huawei  S9K, S33K series of switches

· Installing and  Configuring managed switch and router  (Cisco 3560 switch , Cisco 2900 series  router , 3com switches , WWP )

· Configuring and maintain  the DHCP server and relay agent (QIP server)

· Troubleshooting the both L2 and L3 Issues with field engineer as well as Customer 

· Design and implementation of ip vpn ( MPLS)  networks.

· Design , Implementation and Troubleshooting for  STP , VTP, Access Port, Port channels  and HSRP 

· Design , Implementation and Troubleshooting for OSPF , iBGP, eBGP routing protocol. 

· Design , Implementation and Troubleshooting for Multicast routing for IPTV.

· Design , Implementation and Troubleshooting NAT for enterprise Customer .

· Design , Implementation and Troubleshooting Port securities.  

· Troubleshooting Ipvpn MPLS and L2MPLS

· Design , Implementation Qos

Experience:
            Company Name  :
 TECPOOL Consultancy –India
            Client                     :  
 WIPRO INFOTECH 
            Period                    :
 From Dec 2007 to Aug 2009
Roles & Responsibilities:
· To provide REMOTE SUPPORT for Video-conferencing and V-con related problems for all  the locations involving the WIPRO TECHNOLOGIES through GMS (Global Management  System software)
· Handling Escalation Matrices and providing better support features for the end user.
· Configuration of Video conferencing devices and their cameras with the needed IP address and their Gatekeeper registration including the allocation through DHCP and DNS.
· Managing the calls and the feedback from the user for better support and performance of     the team.
· Keeping update over the constraints like ISDN line connectivity, Gatekeeper, LAN connection and Network connectivity which are the most essential things for the better performance of the equipments and also the team.

· Hands on experience with the POLYCOM, TANDBERG, AETHRA

            Company Name  :
SASTHA INFOTECH SOLUTIONS –India
             Period                   :
From Jun 2006 to Oct 2007
Roles & Responsibilities:
· System Hardware Troubleshooting
· OS  Installation and Trouble shooting

· Printer configurations

· Troubleshooting and Maintainers of the LAN

· Configuring Broadband line and Dialup lines for home pc’s

· Solving Software related issues with Operating Systems such as Windows Server 2003/ Win Pr/XP/Vista.
Technical Skills Set:

· Installing and Configuring Router and Switches.

· IP Sub netting and VLSM
· IP Routing (Static& Dynamic Routing)
· Managing Cisco Internet work

· Managing Traffic with Access Lists

· Virtual LAN
· Layer 2 Switches (Spanning Tree Protocol).

· Routing and Routed Protocols( RIP,IGRP,EIGRP,IP,IPX)

· Wan Protocols ( PPP,HDLC, ISDN, Frame Relay)
Strengths:

· Interactive And Dynamic Person With Better Communication Skills

· Adequate Problem Solving Ability

· Ability to grasp and  learn new things at a much better pace 
· Ability to understand the situation and act accordingly
Personal Details:

         Nationality  
:          Indian

         Language Known    :          English, Tamil
         Date of Birth           :          12/07/1984
         Marital Status
:          Married         
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