



Objective
To be part of an organization where I can widely explore my potential and utilize my experience. To be able to contribute to the organization’s success by continuously develop myself through hard work, diligence and creativity.
Profile
Possess an extensive background in customer-service relations, specializing in Management and Guest Services. Deal with a multi-cultural team in a fast-paced environment. Ability to analyzed problematic situations and diffuse them. 
Professional Experience
Shift Manager 








May 2013 to May 2015    
Papa John’s Pizza (Doha Qatar)   
· Coordinate, manage and monitor the operations 

· Prepare and control operational budgets. Control inventory.

· Improve processes and policies of the store

· Establish organizational structures. Delegate tasks. Establish work schedules. Supervise staff. Monitor and evaluate performance.

· Monitor performance and implement improvements. Manage quality and quantity of employee productivity.

· Assist in the development of strategic plans for operational activity of the store

· Utilize effective up selling techniques.
· Be fluent in company products and services.
· Complaint handling. Department training.

· Preparation of weekly and monthly reports. 

· Obtaining and managing guest feedback to ensure quality service. 

· Handling guests complaints with patience and understanding. Also take their feedback and suggestions if any.
· Bid fond farewell to all guests
Shift Manager






                    October 2009 to October 2012   

Burger King (Saudi Arabia 

· Supervise operations including operational procedures with the utmost customer satisfaction.
· Trained staff to provide high levels of customer service, health’s and safety matters

· Overseeing a minimum of 15 staff in a peak hour to the achievement of quality standard

· Led a team responsible for implementation, services and maintenance of equipment

· Ensure departmental budget and cost effectiveness is achieved.
· Handle guest complaints and review compliments.
· Implementing an effective system of recording guest history, preferences and other guest related data
· Conduct the daily briefing analyses the guest comments as well as the department issues
· Supervise and train all the staff to ensure that the best guest experience is provided.
· Conduct shift briefings and disseminate information to the team in a timely manner.
· Chair monthly team meeting to review performance & discuss existing problems for improvement.
Dining Attendant 


     



August 2007 to February 2008   

Antonio’s Grill and Restaurant
· Giving highly personalized service to the customer

· Assist superiors in maintaining standard operating procedure

· Ensure the smooth day today functioning 

· Ensured that all operational standards set for equipment’s and processes are followed 

· Taking care of inventory and equipment’s weekly in Food and Beverage Service.
· Making daily and monthly reports of Revenue for Department Head.
Production Associate  






January 2006 to January 2007                  

Mister Donut

· Ensure all products is in good condition before releasing and prior to the delivery time

· Coordinate with superiors any non available item
· Provide correct information to internal or external inquires

· Greeting and seating the guests in a professional manner
· Ensure the service areas prepared prior to the operation
· Taking care of all the operations of the outlet 

· Coordinate with the manger about the special functions 
Dunkin Donut







        February 2004 to August.2004              
 Sales Associate  

· Taking order, suggesting, up selling food and beverage
· Promote al the product and special promotion 
· Fully aware entire promotion offer by the company and management

· Knowledgeable in cashiering procedure and POS system proficiency
· To make sure all the area in the restaurants are maintained well.

· Requisite and maintain par stock

International Pharmaceuticals Inc.   





May 2003 to October 2003  
Production Associate         
· Meet the required production quotas

· Provide production output

· Maintained inventory on a daily basis

Education
University of the Visayas






2000 - 2004
Bachelor Degree in Engineer   

Training and certificate 
· Shift Management Training

· Leadership Training

· Customer Service Training
Skills and abilities 

· Excellent customer service and public relation skills
· Outstanding interpersonal, verbal, and written communication skills
· Good problem perception and decision making skills
· Ability to adapt quickly and effectively to changing circumstances
· Able to work well under pressure and meet deadlines
· Excellent knowledge in Opera, Microsoft products (Word, Excel, PowerPoint) and Outlook Express
Interest and activities 
· Keeping healthy; I thoroughly enjoy exercise such as general fitness, walking, running, Boot Camp, Body Pump
· Learning from others’ experiences is a keen interest of mine
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