

Aims to scale heights in Insurance and Financial Services, Business Development, Customer Service and Claim Management.



· A competent professional with 10 years of experience in Claims management, Policy administration, Proposal Underwriting and Business Development.
· A keen learner with a flair for adopting emerging trends and addressing industry requirements to achieve organizational objectives and profitability norms.

· Proficiency in managing the entire operations activity encompassing Claim processing, policy issuance, underwriting of medical proposal, interaction with client, direct liaison with Insurance Company & Third Party Administrators etc.
· Possess motivational management style with a record of building an efficient operational team, distribution network & development officer.
· An effective communicator with exceptional relationship management skills with the ability to relate to people at any level of business and management.
· Through subject knowledge with an ability to resolve queries and satisfy the end user.
AREAS OF STRENGTH INCLUDE 

· Techno Commercial Operations: Giving presentations and demonstrations to the prospective client. Preparing premium bids / proposals, along with servicing contract and other formalities. Interfacing between employer and employees directly for facilitating the Cashless and Reimbursement claims. 

· Customer Relationship Management: Maintaining cordial relations with customers to sustain the profitability of the business. Maximizing customer satisfaction level by on time delivery, monitoring customer complaints, providing efficient services.  Handling customer grievances and resolving issues.
· Marketing Operations: Overseeing marketing operations for achieving increased growth & profitability. Preparing & Maintaining MIS reports for the reference of the top Management. Analysing and Implementing Innovative strategy on a time to time basis.
· Business Development: Identifying prospective clients, generating business from new accounts & developing them to achieve consistent profitability. Building and maintaining healthy business relations with major clientele, ensuring maximum customer satisfaction by achieving delivery & quality norms.
· Team Management: involves to setting direction, communicating that vision passionately to the team, and helping the members for lead understand and commit to that vision. Responsible for ensuring that the vision is implemented efficiently and successfully.  
· Research: Analyzing and study all Medical Insurance products from the market and compare with own products and designing best Policy Coverage’s to the end users. 
EMPLOYMENT PROFILE

Since February ’05: Karvat Cover-More Assist Pvt Ltd, Mumbai
Senior Manager– Customer Service, Underwriting & Claims

Karvat Cover-More Assist Pvt Ltd is a Corporate Insurance Agent. They are the pioneers in the field of travel and health insurance with over 10000 satisfied travel agents selling TrawellTag (Overseas Travel insurance product) & various other corporate and over 55000 Individual families covered under Healthfirst (Health Insurance product) all over India. Strength lies in accumulated experience of over 5 decades, providing personalized services in the policy & claim assistance and presently having a network of 65 offices all over India.

The Accountabilities 

· Handling the Overseas / Domestic Mediclaim & Personal Accident Insurance Product– Corporate & Individual client.
· Leading a Team of 10 energetic members.
· Visit branches and conducting training for Health Insurance product, policy administration and Claims process.
· Member of Core team for designing the Health Insurance product.
· Discussion with Insurance co/ TPA/ Insured for Grievance Redressal/ Legal issues.
· Giving presentations and demonstrations to the prospective client.
Work Profile Involved- Corporate client
Pre-Renewal Consulting:
· Funding approach and employee contribution strategies
· Process Review and optimization
· Implementing client governance process

Renewal Marketing Facilities:

· Underwriting analysis of claims experience

· Structured quote comparisons with qualitative inputs

· Insurance Carrier and TPA selection

· Post policy issuance services

Administration Facilities:

· Help desk services

· Maintaining of records (policies, data, CD Statement & help desk reports)

· Support appeals on disputed claims

MIS Reports
· Annual Health and Benefits Trends Survey report

· Monthly Claims MIS report

· Quarterly Claims Review with Cost Benchmarking report

· Monthly Benefit news alerts

· Reporting / Analysis as required

Innovative Benefit Strategies
· Health & Wellness program strategy and implementation

· Conduct employee briefing sessions

· Top Up & Voluntary benefit program design and implementation

· Employee Assistance Programs

· Flexible Benefits design and implementation

Work Profile Involved- Retail Client
Policy Underwriting:
· Medical Underwriting of the proposal 
· Suggesting restrictions and capping on declared ailment

· Proposal risk analyzing

· Present and analyzing Monthly Underwriting reports (Agent/ Branch/ Area wise)

Claim Processing:

· Arranging Cashless assistance, coordinating with the hospitals, doctors & TPA.
· Insuring the smooth settlement of reimbursement claims.
· Implant Claim processing Unit in various Areas

· Reducing Turn around Time to 24 hrs of Reimbursement claims. 
· Investigation of claims and track fraud claim activity in specific Areas
· Open various options to end users for real time claim status 

· Keeping Track on Claims proceed from all Areas
· Rejection claim analysing- for training and development of team

· Continue coordination with Insurance co/ TPA

The Highlights

· Implemented better and smooth Claim and operating system for the Health Insurance. 
· Achieved and maintained confidence of the client for giving exclusive service.

· Maintain lesser TAT for underwriting and Claims processing
· Increase company productivity with timely output
· Maintain Claim Ratio and monthly updated to management
August’04-January’05: Prashant Builder & Developer, Mumbai
Relationship Executive- Marketing

Prashant Builder & Developers is one of leading real estate developers, engaged in the construction of Residential Apartments in an Airoli. A firm that promises high standards of construction and comfort that makes life all the more convenient.

The Accountabilities

· Spearheading initiatives towards better understanding of the customer base & requirements.

· Getting Flat booking from the customers.  

· Issuing the cheque to the raw material suppliers.
· Handling the Customer Calls and Queries.
· Liaison with property buyer (follow up) & bank.

· Enhancing the Quality of service and system.

The Highlights

· Maintaining good rapport with customers, to ensure their satisfaction.

· Initiating shorter lead times to service customers better.

· Customer appreciation for good services

PROFESSIONAL CREDENTIALS

	Qualification
	University/Institute
	Grade 
	Year 

	Post-Graduation Diploma in Business Management (PGDBM)/ MBA
	Xavier Institute of Management

Mumbai
	1st & 2nd Semester B+ (68%)
	2004-2005

	
	
	3rd & 4th Semester B+ (69%)
	2005-2006

	
	AICTE regulations
	5th & 6th Semester B+ (67%)
	2006-2007

	100 hours specializing project in Finance
	Xavier Institute of Management
	Grade A
	2004-2007

	
	AICTE regulations
	
	


ACADEMIC CREDENTIALS

	Qualification
	University/Institute
	Grade 
	Year 

	T Y B Com
	St Xavier's College
	 55%
	2001-2004

	
	Mumbai University
	
	

	H S C
	Dr. T K Tope College
	 53%
	1999-2001

	
	Maharashtra Board
	
	

	Matriculation
	Bal Mohan Vidyamandir
	 50%
	1998-1999

	
	Maharashtra Board
	
	


COMPUTER PROFICIENCY

· Successfully completed Certificate Course in Computer Application from Xavier’s Institute of Management (Mumbai)
· Course on: Microsoft Office 2000, Word, Excel, PowerPoint & Internet
PERSONAL DOSSIER

Date of Birth


:
11th November 1982

Marital Status


:
Married
Languages


:
Hindi, English & Marathi

Interests



:
Playing Guitar, Photography & Swimming. 
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