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· More than 11+years professional experience in User-Centric Design Process, HFI and Usability Engineering. The experience included creating Personas, User Journeys, Mental Models, Information
Architecture, Wireframe, Interaction Design, Visual Design, Web Design, User Research, Focus Group Studies, Task Analysis, Experience Modelling, Defining Functional Scope, Product Features & UI Specifications, Usability Testing, Design Heuristic Reviews, Internationalization, and localization for WEB applications.

· Advanced knowledge with Agile UX methodologies, rapid prototyping, and defining user stories.
· I have worked for MNCs in INDIA, JAPAN and United Arab Emirates including Blooming Bay LLC, Aptara Inc, Kaplan Inc, IAP Co. Ltd etc. (Worked in Japan for 2 years, and several projects in United Arab Emirates).
· Experience in Usability Testing: first-hand experience in conducting usability tasks such as card sorting, user interviews and usability testing both remote and lab.
· Experience in accessibility testing using JAWS, Zoom Text, Inspect 32 (Section 508 & DDA compliance).
INDUSTRY EXPERIENCE
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Blooming Bay LLC 
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User Experience Designer, Dubai, United Arab Emirates,
Oct 2015 – Present

· Create user and process flows, storyboards, sitemaps, personas, prototypes (sketches, wireframes, detailed design, etc.) based on the need of the task on hand to effectively communicate interaction and design ideas
· Collaborate with business and development team to define and implement innovative solutions for the product direction, visuals and experience
· Execute all visual design stages from concept to final hand-off to the UI development team
· Conceptualize original ideas that bring simplicity and user friendliness to complex design problems
· Understand the rendering capabilities of the platform for which we are designing
· Know how to design for accessibility, accommodating the needs of people with colour-deficient vision and poor vision
· Providing visually express hierarchy, grouping, and workflows for applications
· Providing information design to clearly express complex information
· Designing for consistency with standards
PRINCIPAL PROJECTS

Shopping Cart (theflowershop.ae):  Simplify shopping flow for quick shop Mobile & Web Application, with business and development team to define and implement innovative solutions for the product direction, visuals and experience, created user mental modals and user journeys.

Mobile App (theflowershop.ae): Prototyping for approved design and gave clickable touchup to understand user flow & functionality. These clickable wireframes can be used at the time of Usability testing.

Logistics ERP (iPad): Stream lined project for Mobile & Web Application for logistic services (B2B, B2C, C2C). Provided Persona based concept design, created user mental modals and user journeys.

Aptara Inc
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Sr. Graphic Designer (User Experience), Noida-UP, India, April 2014 – March 2015
· Involved in project estimation for Interaction design and Visual Design.
· Coordinate focus groups and usability testing for new features and projects with design and market research teams or informally with staff.
· Develop user personas, scenarios, wire frames, and prototypes to effectively communicate and translate business requirements for developers and business users.
· Analyze and oversee analysis of business requirements from other departments for UI impact and rapidly iterate through UI design proposals to meet these requirements.
· Ensure that the Application / Website's look & feel, usability, information architecture, search capability, and content meet established standards and web best practices. Optimize usability of product by identifying opportunities and problem areas and developing solutions.
· Worked closely with development team to design, implement and QA test all front-end features, changes, content promotions and bug fixes; oversee technical team's implementation of designs and content to ensure accuracy.
· Effectively communicate and develop professional relationships with vendors and other internal departments to complete projects and tasks
· Manage all end-user acceptances testing of site changes to confirm deployment.
· Independently prioritize and accomplish multiple tasks within established timeframes
PRINCIPAL PROJECTS

Kaplan International Colleges (Mobile App): Responsible for top-level design, project planning, quality control and project management and defining territories and assign targets to individual team members and tracking progress of individual employee. Kaplan International Colleges focused on tracking the collage syllabus and education management.

Kaplan Financial (UK): Worked on agile process based project. Project was about to view and manage Hierarchy relationship between Sales Manager and Sale Representative and their direct reports.

Kaplan Virtual Education Campus: Worked as a delivery manager for 3 different projects): Worked on 3 different tracks of iPad applications including migration of current product in iPad and Android.

 Kaplan India Pvt. Ltd 
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Sr. Graphic Designer (User Experience), India,
May 2010 – March 2014
· Conducted and incorporates user research, usability techniques and best practices (gathering User Requirements, developing User Profile, Personas and Scenarios, Task Analysis, creating Information Architecture and Task Flows)
· Transforming requirement into Concepts Design, Storyboards, UI Design, Wireframes, Visual Design and UI Specifications
· Evaluating User Interface through Remote Usability Testing, Competitive Analysis and Usability/Heuristic Review
· Responsible to create Low and High Fidelity Prototypes
· Was involved in creating Proof of Concepts (PoC), Visual and Icon Design
· Established defining User Interface guidelines for rebranding purposes
· Enterprise 2.0 Online Decision Support Help System, Proof-of-Concept (PoC) for Consumers.
· Hands on experience in Accessibility Testing
PRINCIPAL PROJECTS

Kaplan Qbank: Defining a new interaction paradigm for command line interface on thin client for Mainframe applications. I was involved in Needs Gathering, Needs Analysis, Information Architecture, Task Analysis, Task Flow & creating Wireframes and Visual Design.

Kaplan Singapore (ePub): KS ePub animated learning material with interactive quizzes, video, and books (Double entry Bookkeeping). Involved in to create Personas, User profiles, competitive analysis, use-cases, interaction design, wireframe and prototyping.
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Kaplan Virtual Employee Maze Game (KVE Maze Game) Maze game animated learning material with interactive quizzes with fun game included. Student can learn with fun character speaking interaction in between quiz. Involved in to create Personas, User profiles, competitive analysis, use-cases, interaction design, wireframe and prototyping.
Fareportal Inc.
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Web Designer, India, July 2009 – April. 2010
Worked on online airline ticket booking projects including Designing new websites, microsites, updates to an existing site, website usability and layout, what works best with Online Marketing (emails, banners, newsletters) and SEO.
PRINCIPAL PROJECTS

Cheapoair.com: Responsible for top-level design, project planning, quality control and project management. Works best 
With Online Marketing (emails, banners, newsletters) and SEO
Farebuzz.com: Concept, design and produce websites, Flash enabled micro sites, and banner advertising. Coordinate 
projects and deliverables with outside programmers/ interactive agencies.
IAP Co. Ltd.
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Team Leader-Multimedia, Japan, Aug. 2007 – Dec. 2008
Worked on all manner of online projects including Indo-Japan events in Japan Graphics, websites, Poster, Booklets, microsites, updates to an existing site, website usability and layout, what works best with Online Marketing (emails, banners, newsletters) and SEO. Worked for more than 2+ years in JAPAN on various projects for Japanese clients.

PRINCIPAL PROJECTS

CLIENTS - Sony Corporation, Autobacs, PASCO, Encyclomedia (On client sites in JAPAN)

Global Reliable Information and Data System (GRIDS), Sony Corporation, Japan:  This system is used globally by all Sony 
group companies to record ESH data. The System was designed in three languages English, Japanese and Chinese.

ASPS, PASCO, Tokyo, Japan: This interface works in Ubiquitous Communicator which reads RFID from chips installed on roads 
for blind people so they can get information and listen directions and information about the place.

CRONOS, Encyclomedia, Tokyo, Japan:  CRONOS is an enterprise knowledge management software application, the project 
aimed at creating and managing information like history, place and person. The application provides user friendly tools like Cronos
Data Set editors for creating such information, presentation editor for playing such compiled information and a 3D environment 
where user can visualize the user created information in a history time line matrix.
IAP Co. Ltd.
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Web/Graphics Designer, India, Sep. 2006 – Jul. 2007
Handled Front-end development encompassing conceptualization and execution inclusive of basic scripting (CSS & Java script) for various types of web pages.
PRINCIPAL PROJECTS

Merinews.com Designs GUI & Front End Development for merinews.com, Responsible for all creative design and project 
Management, In House Marketing Services.
Inspection Expert System (IES), Autobacs Tokyo, Japan: December 2006 – September 2007

IES was developed to evaluate prices of used cars. This system takes care of maintenance and tracking system for repeat customers.
GH Graphics Pvt. Ltd. (Advertisement Agency)
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Graphic Designer, New Delhi, India, June 2005 – Aug. 2006
Clients - Sahara India, Airtel, Golden Peacock, Thunderbolt, ESSMA Woollen Mills, Greaves India Ltd., Bright Star Inn Hotel, Allied Domecq, Jindal, Mount Shivalik Industries Ltd.,

· Handled layout design and production of various promotional materials, campaigns and publications; inclusive of printed media such as magazines, newsletters, brochures and complex designs for product packaging.
· Managed Pre-Press to final output inclusive of high resolution scanning, color corrections, final execution in processing house & printing press, till delivery of job to clients.
TOOLS
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Prototyping/UI Development Tools: Axure, Balsamiq, Dreamweaver, Flash, CSS 3, HTML 5
Image & Graphics: Photoshop, Illustrator, Indesign, Fireworks, Adobe Creative Suite CC
Documentation:  MS Office (Word, Power Point, Excel, Visio)

Video & Sound: After Effect, Premiere pro, Final Cut Pro, Sound Forge
3D Animation & Video: 3Ds Max 9
Accessibility: JAWS, Zoom Text and Inspect 32 Web CMS tools: Joomla, Wordpress

Web Language: Bootstrap, Jquery, Working Knowledge of Action Script and JavaScript 

Agile Project Management Tool: CA Agile Vision, VersionOne

Practices for web based products: WCAG Standards, HTML Validate, SEO, Cross Browser compatibility guidelines.
EDUCATION

· Training Certificate, Human Factors International, HFI-India. June 2013 
· Advanced Post Graduate Diploma in Computer Applications (APGDCA), MDU, Rohtak. Jun 2009 – 2011
· B.Sc. (Chemistry), Magadh University, Bodh Gaya, June 2002 – May 2005
· ADIM (Advance Diploma in Multimedia), Multi-media and Graphics from " Arena Multimedia", New Delhi
COUNTRIES OF WORK EXPERIENCE


· India  |  Japan  |  United Arab Emirates 
PERSONAL VITAE


· Date of Birth : 10-June 1982
· Linguistic Abilities - English, Hindi, Working experience in Japanese and Arabic Environment
First Name of Application CV No: 1673058
Whatsapp Mobile: +971504753686 
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